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Line 
- No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24  
25 

Sun City Water District 
Proposed Change in Miscellaneous Revenues 

Test Year Ended June 30,2013 

Exhibit 
Schedule H-I 
Page 5 
Witness: Bourassa 

DescriDtion of Miscellaneous Revenue 
Establishment or Reestablishment of Service 

Regular Hours 
After Hours 

Regular Hours 
After Hours 

Reconnection of Service (Delinquent) 

Meter Test (if correct) 
Meter Reread (if correct) 

Increase (Decrease) in Miscellaneous Revenues 

Number 
in 

Test 
- Year 

3,770 

271 
77 

7 
114 

Present Proposed - Rates 
Pricing Miscellaneous Miscellaneous 
Using Revenues Pricing Revenues 
Test at Test Using at 
Year Year Proposed Proposed - Prices - Rates Rates 

$ 30.00 $ 113,100 $ 35.00 $ 131,950 
40.00 65.00 

30.00 8,130 35.00 9,485 
40.00 3,080 65.00 5,005 
10.00 70 35.00 245 
5.00 570 25.00 2,850 

$ 124,950 $ 149,535 

$ 24,585 
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Sun City Water District 
Changes in Representative Rate Schedules 

Test Year Ended June 30,2013 

Exhibit 
Schedule H-3 
Page 5 
Witness: Bourassa 

Line 
- No 

1 
2 
3 Present Proposed 

5 
6 Regular Hours $ 30.00 $ 35.00 
7 After Hours $ 40.00 $ 65.00 
8 Reconnection of Service (Delinquent) 
9 Regular Hours $ 30.00 $ 35.00 
10 After Hours $ 40.00 $ 65.00 
11 Meter Test (if correct) $ 10.00 $ 35.00 
12 Meter Reread (if correct) $ 5.00 $ 25.00 
13 NSFCheck $ 25.00 $ 25.00 
14 Late Fee Charge, per month 1.50% 
15 Deferred Payment, Per Month 1.50% 

4 Service Charqes Rates Rates 
Establishment or Re-establishment of Service 

16 Deposit Requirements (a) (a) 
17 Deposit Interest (b) (b) 

20 Residential (per Unit) $ 1.43 $ 1.43 

18 
19 Ground Water Savinqs Fee 

21 Other Users (all consumption, per 1,000 gallons) $ 0.1606 $ 0 1606 
22 
23 
24 
25 
26 
27 (a) Per ACC Rules R14-2-403(B) Residential - two times the average bill. 
28 Non-residential - two and one-half times the estimated maximum bill. 
29 (b) Interest per A.C.C. R-14-2-403(B) 
30 
31 IN ADDITION TO THE COLLECTION OF REGULAR RATES, THE UTILITY WILL COLLECT FROM 
32 
33 
34 
35 

ITS CUSTOMERS A PROPORTIONATE SHARE OF ANY PRIVILEGE, SALES, USE, AND FRANCHISE 
TAX. PER COMMISSION RULE 14-2-409D(5). 



Sun City Water District 
Test Year Ended June 30,2013 
Meter and Service Line Charges 

Line 
- No. 
1 
2 Refundable Meter and Service Line Chartres 
9 
3 

4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

518 x 314 Inch 
314 Inch 
1 Inch 
1 112 Inch 
2 Inch I Turbine 
2 Inch I Compound 
3 Inch I Turbine 
3 Inch I Compound 
4 Inch I Turbine 
4 Inch I Compound 
6 Inch I Turbine 
6 Inch I Compound 
8 Inch & Larger 

Present 
Service 

Line 
Charae 

$ 370.00 
370.00 
420.00 
450.00 
580.00 
580.00 
745.00 
765.00 

1,090.00 
1,120.00 
1,610.00 
1,630.00 
At Cost 

Present 
Meter 
Install- 
ation 

Charae 
$ 130.00 

205.00 
240.00 
450.00 
945.00 

1,640.00 
1,420.00 
2,195.00 
2,270.00 
3,145.00 
4,425.00 
6,120.00 

At Cost 

Total 
Present 
Charae 

$ 500.00 
575.00 
660.00 
900.00 

1,525.00 
2,220.00 
2,165.00 
2,960.00 
3,360.00 
4,265.00 
6,035.00 
7,750.00 

At Cost 

Proposed 
Service 

Line 
Charae 

$ 370.00 
370.00 
420.00 
450.00 
580.00 
580.00 
745.00 
765.00 

1,090.00 
1,120.00 
1,610.00 
1,630.00 

At Cost 

Proposed 
Meter 
Install- 
ation 

Charae 
$ 130.00 

205.00 
240.00 
450.00 
945.00 

1,640.00 
1,420.00 
2,195.00 
2,270.00 
3,145.00 
4,425.00 
6,120.00 
At Cost 

Exhibit 
Schedule H-3 
Page 6 
Witness: Bourassa 

Total 
Proposed 
C h m e  

$ 500.00 
575.00 
660.00 
900.00 

1,525.00 
2,220.00 
2,165.00 
2,960.00 
3,360.00 
4,265.00 
6,035.00 
7,750.00 
At cos t  
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H - 6 Tariffs 





EPCOR Water Arizona, Inc. 
(Name of Company) 

Sun Citv Water District 
(Name of Service Area) 

Table of Contents 

G- 1 General Water Service 
Continued 

1 - 2nd Revised 
1 a - 2nd Revised 

1-1 Irrigation Water Rate 

PF-1 Private Fire Protection 
Continued 

PIR/SB-1 Public Interruptible/Stand-By Water Service 
Continued 

MISC-1 Miscellaneous Service Charges 
Continued 

Central Arizona Project - Raw (untreated) 
Water Service 

CAP-I 

GW-1 Groundwater Withdrawal Fee 7 - 1'' Revised 

GSF-1 Groundwater Savings Fee 

BMP-1 9 - Original 
9a - Original 

Continued 9b - Original 
Continued 9c - Original 

9d - Original 
9e - Original 
9f - Original 
9g - Original 
9h - Original 
9i - Original 
9j - Original 

10 - Original 

11 - Original sumption Information Sharing 

ACCNo 1 
Thru 

ACC No. 32 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Basic 
Service 
Charge 

SECONDREVISED SHEETNO. 7 . 
CANCELLING FIRST REVISED SHEET NO. 1 . 

0 - 1,000 1,001-3,000 3,001 - 9,000 9,001 - 12,000 Over 12,000 
Gallons Gallons Gallons Gallons Gallons 

Commodity Commodity Commodity Commodity Commodity 
Rate Rate Rate Rate Rate 

Sun Citv Water District 
(Name of Service Area) 

Residential 
5/8 x 3/4-1nch Low Income 

518 x 314-inch 
I-inch 

General Water Rate G-I 

Availability 

Available for all metered residential, commercial, industrial and public authority customers se 

(per 1,000 gallons) (per 1,000 gallons) (per 1,000 gallons) (per 1,000 gallons) (per 1,000 gallons) 

$6 42 $7500 $1 3702 $1 6602 $1 9002 $2 1782 
$10 70 $7500 $1 3702 $1 6602 $1 9002 $2 1782 
$26 76 $7500 $1 3702 $1 6602 $1 9002 $2 1782 

Schedule of Charges 

Meter Size 

Note: * Low Income Program details are noted in the Terms and Conditions section for General Water Rates. Upper tier rate for residential 
and commercial customers is comprised of $2.1502 approved rate plus $0.0280 for the Low Income Surcharge for a total of $2.1782. 

ISSUED: MMIDD/YYYY EFFECTIVE: MM/DD/YYW 
Month Day Year Month Day Year 

ISSUED BY: Sheryl L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



~ EPCOR Water Arizona, Inc. 
(Name of Company) 

SECONDREVISED SHEETNO. 1 . 
CANCELLING FIRST REVISED SHEET NO. 1 . 

Sun Citv Water District 
(Name of Service Area) 

* Requires the completion of a Low Income Program Application available either from the C 
family residence) or from the Sun City Taxpayers Association (for a multi-unit dwelling). Restr 
eligible residential participants of the Sun City Waster district. Applicants must swear that he/s 
below the threshold. The threshold is below 150% of the federal low income guidelines as peri 
Applicant may not be claimed as a dependent on another person’s tax return. Applicant must 
moving residences. Refusal or failure to 

ISSUED: M MIDDNWY EFFECTIVE. MM/DD/YYYY 
Month Day Year Month Day Year 

ISSUED BY. Shewt L Hubbard, Director, Rates 8, Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
(Name of Company) 

SECOND REVISED SHEET NO. l a  . 
CANCELLING FIRST REVISED SHEET NO. 1 . 

Sun City Water District 
(Name of Service Area) 

removal from the low income program. Rebilling of customers under the otherwise applicable rate schedule may occur 
for periods of ineligibility previously billed under the low income tariff. Annual income means th 
non-cash benefits available for living expenses, from all sources, both taxable and non-taxable, 
people who live with the applicant. 

Terms and Conditions 

Water service provided under this rate schedule is subject to this District's Rules and 
to this District's Miscellaneous Service Charges set forth in Rate Schedule MISC 
is for the exclusive use of the Customer and water shall not be resold or provided 

All rates in this Schedule shall be subject to their proportionate part of a 
are assessed directly or indirectly on the basis of revenues derived fro 
of the service provided or the volume of water produced, purchased o 

A 1 %% late payment penalty will be applied to account balances not paid within twenty-five (25) days after the 
postmark date of the bill in accordance with Rule 8 (H) of EPCOR Water Arizona, Inc.'s Sun City Water District's Rules 
and Regulations. 

ule, or on the basis 

ISSUED: MMIDDNYW EFFECTIVE: MMlDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Regulation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, inc. 
(Name of Company) 

SECONDREVISED SHEETNO. 2 . 
CANCELLING FIRST REVISED SHEET NO. 2 . 

Sun City Water District 
(Name of Service Area) 

Irrigation Water Rate I - 1 

Availability 

extracts water. 

Schedule of Charqes 

Terms and Conditions 

Water service provided under this rate sch 
to this District's Miscellaneous Service Cha 

Water service under this Schedule is for 
to others. 

mer and water shall not be resold or provided 

are assessed directly or indir 
of the service provided or the 

ISSUED: MMIDDNYW EFFECTIVE: MM/DD/YYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard. Director, Rates & Reaulation 
2355 W. Pinnacle Peak Rd.. Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
SECONDREVISED SHEETNO. 3 . 

CANCELLING FIRST REVISED SHEET NO. 3 . 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

Private Fire Protection PF-I 

Availability 

Available for all establishments served by the Company. 

Schedule of Charges - Minimum Monthly Charge Per Connection 

Terms and Conditions 

All rates in this Schedule shall be subj 
are assessed directly or indirectly on the basis of revenues derived from service under this Schedule, or on the basis 
of the service provided or the volume of water produc 

Water service provided under this rate schedule is subject to this District's Rules and Regulations and may be subject 
to this District's Miscellaneous Service Charges set forth in Rate Schedule MISC-1. 

Private fire protection service will be provided only if the customer purchases his entire water supply from this District. 
The customer will pay, without refund, the entire cos installing the service connection from the nearest main of 
adequate size to service a private fire protection syst n addition to all service. If a private fire hydrant is installed, 
the customer will pay, without refund, the entire cost of installing the fire hydrant 

The maximum diameter of the service connection will not be more than the diameter of the main to which the service 
is connected. The maximum diameter of a fire hydrant connection will not be more than the diameter of the main to 
which the fire hydrant is connected. 

The customer's installation m 
regular water service. 

purchased or sold 

e such as to separate effectively the fire sprinkler system from that of the customer's 

rinkler service installation, there shall be a detector check or other similar device acceptable to the 
I indicate the use of water. Any unauthorized use will be charged for at the regular established rate for 

ice, and may be grounds for the Company's discontinuing the fire protection service without 

ISSUED: MMIDDNYYY EFFECTIVE: MMIDDNYYY 

ISSUED BY: 
Month Day Year Month Day Year 
Sheryl L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
(Name of Company) 

SECOND REVISED SHEET NO. 3 a . 
CANCELLING FIRST REVISED SHEET NO. 3 a . 

Sun Citv Water District 
(Name of Service Area) 

Private Fire Protection FP-1 (continued) 

The Company will supply only such water at such pressure as may be available from time t 
normal operations for the system 

A I%% late payment penalty will be applied to account balances not paid 

ISSUED: MMIDDNYW EFFECTIVE: MMIDDNYYY 
Month Dav Year Month Dav Year 

ISSUED BY: Shew1 L.*Hubbard, Director, Rates & Requlation ’ 

2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
SECONDREVISED SHEETNO. 4 . 

CANCELLING FIRST REVISED SHEET NO. 4 . 
(Name of Company) 

Sun Citv Water District 
(Name of Service Area) 

Public Interruptible Water Service Rate and Private Hydrant Stand-by Water Service Rate- 
Peoria 

PI R/S B-I 

Availability 

Available only to the City of Peoria as a supplemental supply as may be required by the munic it 
primary sources of supply. 

Schedule of Charges 

Terms and Conditions 

Tier 0 
Meter Size 

Service 

allons) 
3-inch Meter 1.3958 

Meter 9.97 1.3958 

The City of Peoria must demonstrate water obtained from Sun City Water Company pursuant to this tariff provision 
does not constitute a significant portion of the municipality's water supply. 

The municipality must also acknowledge that it understands this source of supply may be interrupted by Sun City 
Water District if, in Sun City Water District's sole discretion, water service to the municipality would adversely affect in 
any way the ability of Sun City Water District to provide water service to its other classes of customers, or if, in its sole 
discretion, water service to the municipality would detrimentally impact the water quality within the aquifers from which 
Sun City Water District extracts water. 

The municipality must also agree to accept water at such pressures as may be available at the point of 
interconnection. 

This rate is subject to its proportionate part of any taxes and governmental imposts that are assessed on the basis of 

ISSUED: M M/D D/YYYY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Regulation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
SECOND REVISED SHEET NO. 4a . 

CANCELLING FIRST REVISED SHEET NO. 4a . 
(Name of Company) 

S u n  City Water District 
(Name of Service Area) 

Public Interruptible Water Service Rate and Stand-by Water Service Rate 
PIRISB-1 (continued) 

Schedule of Charaes - Monthly Charge 

Terms and Conditions 

Sun City Water District ag 
corporate limits in an area 

City of Peoria shall have the right to install fire hydrants co 
fire hydrants is subject 
hydrants 

This rate is subject to its proportionate part of 
of gross revenue of the Company 

hin the City of Peoria 

I imposts, which are assessed on the basis 

ISSUED. MMIDDNYYY EFFECTIVE: MM/DD/YYYY 

ISSUED BY: 
Month Day Year Month Day Year 
Sheryl L. Hubbard, Director, Rates & Regulation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
SECONDREVISED SHEETNO. 5 . 

CANCELLING FIRST REVISED SHEET NO. 5 . 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

Miscellaneous MISC-I 

This District is authorized to charge the following miscellaneous service fees: 
_ c  

Service Establishment, Reestablishment andlor Reconnection Change 

As provided for in Rule No. 2 (D) of EPCOR Water Arizona, Inc’s Sun 
Regulations, the Company will charge the following rates for the establis 
reconnection of Water Utility Service: 

1. During normal business hours. 
2. During non-business hours. 

Insufficient Funds (NSF)  Check Charge 

As provided for in Rule No. 8 (F) of EPCOR Water Arizona, Inc.’s City Water District’s Rules and 
Regulations, the Company will charge the customer $25.00 for each instance the customer tenders payment for 
service with insufficient funds check. 

As provided for in Rule No. 7 (C 
Regulations, the Company will char 
that the original reading was not in e 

PCOR Water Arizona, Inc.’s Sun City Water District’s Rules and 
stomer $25.00 for customer requested meter rereading, provided 

Meter Test Charge 

Water Arizona, Inc.’s Sun City Water District’s Rules and 
r $35.00 for testing a meter upon the customer’s request. 
by more than three percent (3%), no meter-testing fee will 

be charged to the cust 

ISSUED: MMlDDNYW EFFECTIVE: MMIDDWYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
SECOND REVISED SHEET NO. 5a . 

CANCELLING FIRST REVISED SHEET NO. 5a . 
(Name of Company) 

Sun Citv Water District 
(Name of Service Area) 

Miscellaneous MISC-I (Cont.) 

Service and Meter Installation Charqes 

As provided for in Rule No. 4 (B) of EPCOR Water Arizona, Inc.'s Sun City Water Di 
this District will charge the customer, as a refundable advance in aid of construction, 
and service line as specified below. 

1. Service and Meter Installations: 
Meter Size 
Yd' 
%" 
1 I' 
1 ?h" 
2' Turbine Meter 
2"Compound Meter 
3" Turbine Meter 
3 Compound Meter 
4" Turbine Meter 
4"Compound Meter 
6" Turbine Meter 
6" Compound Meter 
8" & Larger 

Line 
$ 370.00 

370 00 
420.00 
450.00 

At Cost 

Deposit and Taxes 

Deposit - Per Commission Rul 
Deposit Interest - Per Commiss 
Collection of any Privileg er Commission Rule A A.C. R 14-2-409D 

ter and service line charges. Any tax collected will be refunded each year 

ISSUED: MM/DD/YYW EFFECTIVE: MM/DD/YYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
(Name of Company) 

SECONDREVISED SHEETNO. 6 . 
CANCELLING FIRST REVISED SHEET NO. 6 . 

Sun City Water District 
(Name of Service Area) 

Cental Arizona Project-Raw (Untreated) Water Service CAP-1 

Availability 

Available to golf courses and other irrigation or turf fac 

Rates 

All Consumption Per 1,000 gallons 

Special Conditions 

Availability is subject to the Customer entering into a Line 
necessary facilities for delivery of C.A.P. water. 

Rate shall be adjusted each year an amount equal to the per 
the Central Arizona Water Conservation District for delivery of 
capital charges”, “fixed 0.M & R. charges”, “energy cha 
raw water from the point of delivery. All such charges shal 

The Company is not responsible for the quality of water provided u 
Company is not responsible for complying with any health or environ 

Terms and Conditions 

Water service provided under this rate 
Service and may be subject to 

Water service under this Sch 
to others 

mpany to construct the 

harges shall include “water service 
ees assessed for the ability to take 
acre-foot basis 

is tariff This is raw untreated water and the 
conditions for its use. 

ule is subject to this District’s Rules and Regulations applicable to Water 
laneous Service Charges set forth in Rate Schedule MISC-1. 

sive use of the Customer and water shall not be resold or provided 

proportionate part of any taxes or other governmental imposts which 
revenues derived from service under this Schedule, or on the basis 

olume of water produced, purchased or sold 

late payment penalty will be applied to account balances not paid within twenty-five (25) days after the 
rdance with Rule 8 (H) 

ISSUED: MM/DD/YYYY EFFECTIVE: MMIDDNYW 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director. Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



I EPCOR Water Arizona, Inc. 
(Name of Company) 

FIRSTREVISED SHEETNO. 7 . 
CANCELLING ORIGINAL REVISED SHEET NO. 7 . 

Sun City Water District 
(Name of Service Area) 

Groundwater Withdrawal Fee GW-1 

Special Conditions 

This charge will be assessed as a separate line item on the customer’s monthly bill. 

Groundwater withdrawal fees shall be collected as an 
to changes in rates charged by the Arizona Department of Water Resources 
small under or over collection of fees; and changes in the amount of groun 
customers’ water demands. 

This assessment fee is based on published ADWR Groundwater Wit 
percent (10%) for lost and unaccounted for water. 

an allowance of ten 

ISSUED: M M/D D M Y Y  EFFECTIVE: MM/DD/YYYY 
Month Day Year Month Day Year 

ISSUED BY: Sheryl L. Hubbard, Director, Rates & Regulation 
2355 W. Pinnacle Peak Rd.. Phoenix, A2 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
NINTH REVISED SHEETNO. 8 . 

CANCELLING EIGHTH REVISED SHEET NO. 8 . 
(Name of Company) 

S u n  City Water District 
(Name of Service Area) 

Groundwater Savings Fee GSF - 1 

Applicability 

Applicable to all customers of this District receiving service under General Water Rate G 
1-1 or Public Interruptible Water Service Rate PIR-1 

Residential Users 

Flat Rate per unit per month 
Rate 

$1.31 * 

’ Rate consists of $0 02 per unit to collect the under collection of prior years’ surcharge and $1 29 per unit for the collection of current annual CAP 
charges 

Other Users 

All Usage per 1,000 gallons per month 
Rate 

$0.1681 ** 

*’ Rate consists of $0 0020 per 1,000 gallons of usage to collect the under collection of prior years’ surcharge and $0 1661 per 1,000 gallons of usage 
for the collection of current annual CAP charges. 

Terms and Conditions 

Annual Adjustment of Annual Costs Portion of Groundwater Savings Fee 

At the close of each calendar year, the Company will compute the surcharge revenues for ongoing CAP water 
costs billed and received during the previous twelve months and compare such total with the actual CAP water 
payments applicable to the same period. Any surplus or deficit relating to differences between estimated and 
actual customers, sales, or CAP payments will be included in the computation of the new Annual Costs portion of 
the Groundwater Savings Fee for the coming year, beginning with customer billings each March 1’‘ The new 

on the basis of usage 
ly surcharge based on 
age basis, based on 

All rates in this Schedule shall be subject to their proportionate part of any taxes or other governmental imposts that are 
assessed directly or indirectly on the basis of revenues derived from this Schedule. 

ISSUED: M M/D D/YYYY EFFECTIVE: MM/DD/YYYY 
Month Day Year Month Day Year 

ISSUED BY: Sheryl L. Hubbard. Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd.. Phoenix, AZ 85027 

Decision No. XXXXX 



~~ ~- ~ 

Original SHEET NO. 9 . 

EPCOR Water Arizona, Inc. 
(Name of Company) 

1623) 445-241 6 
(Water Conservation Phone) 

Sun City Water District 
(Name of Service Area) 

W R P  E - 

advertizing (Modified Non-Per Capita Conservation Program BMP Category 
?elations 1 .I : Local and/or Regional Messaging Program). 

?EQUIREMENTS 

Modified Non-Per Capita Conservation Program. 

1 The Company or designated representative sha 
andlor regional advertising. 

The campaign shall promote ways for custom 

conservation campaign with local 

2 

of the following avenues (not an all inclusive 
list): 

a. Television commer 

he following information and make it available to the Commission upon 

f the messaging program implemented and program dates. 
ustomers reached (or an estimate). 

ISSUED: M  M / D  D N Y Y Y  EFFECTIVE: M M I D D N Y Y Y  

I S S U E D  B Y :  
Month Day Year Month Day Year 
Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, A 2  85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
(Name of Company) 

(Water Conservation Phone) 
(623) 445-2416 

Original SHEET NO. 9a . 

Sun Citv Water District 
(Name of Service Area) 

PURPOSE 

4 program for the Company to promote the conservation of water by providing a landscap 
Durpose of educating its new customers about low water use landscaping (Modified Non-Per 
BMP Category 2: Conservation Education and Training 2.3: New Homeowner Landscape Inf 

REQUIREMENTS: 

The requirements of this tariff are governed by Rules of the Arizona Corporation 
Arizona Department of Water Resources’ Required Public Education Pro 
Modified Non-Per Capita Conservation Program. 

re adapted from the 
ent Practices in the 

1. Upon establishment of water service the Company shall offer an 
“Homeowner Landscape Packet” to each n 
include at a minimum. a cover letter describ 
Company’s service area, applicable rate ta 
landscape information, a list of low water us 
harvesting pamphlet. 

2. Upon customer request, the Company shall provide 
a On-site consultations on low water use lands 
b. A summary of water saving options 

pon request a free 
mer in the Company’s service area. The packet will 
ater conservation expectations for all customers in the 
sic interior/exterior water saving pamphlet, xeriscape 
nts, shrubs, etc , watering guidelines, and a rain water 

ing and efficient watering practices. 

3. The Company shall keep a record of the numbe 
to the Commission upon request. 

f packets provided to new customers and make it available 

ISSUED: MM/DD/YYYY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



Original SHEET NO. 9b . 

EPCOR Water Arizona, Inc. 
(Name of Company) 

(623) 445-241 6 
(Water Conservation Phone) 

Sun City Water District 
(Name of Service Area) 

PURPOSE 

4 program for the Com 
xstomer base on low water-use landscaping (Modified Non-Per Capita Conse 
2onservation Education and Training 2.4. Xeriscape Demonstration Garden). 

3EQUlREMENTS 

The requirements of this tariff are governed by Rules of the Arizona 
4rizona Department of Water Resources’ Required Public Educati 
Modified Non-Per Capita Conservation Program. 

adapted from the 
t Practices in the 

1. The Company shall design, construct and ma 
low water use and native plants, shrubs and s 

hat shall include a large variety of 

3. The demonstration garden shall be open, free 
Saturday of each month. 

Company web-site, and the Co 
demonstration garden. 
The Company shall work with 

ring normal business hours and every 

mer through bill inserts or text messages of the 

5 

ISSUED: MM/DD/YYYY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Regulation 
2355 W. Pinnacle Peak Rd., Phoenix. AZ 85027 

Decision No. XXXXX 



Original SHEET NO. 9c . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
1623) 445-24 16 

Sun City Water District 
(Name of Service Area) 

Residential Audit Program Tariff - BMP 3.1 

PURPOSE 

A program for the Company to promote water conservation by provi 
audits to determine conservation opportunities at their residence ( 
Category 3: Outreach Services 3.1 : Residential Audit Program). 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizon 
Arizona Department of Water Resources’ Required Public Educatio 
Modified Non-Per Capita Conservation Program. 

- 

1 The Company shall offer self-audit information. 

2. The Company or designated representative shall provi 

3. The kit shall include detailed instructions and tools for completing the water audit including information on how 
to check their water meter. The audit kit shall include but not be limited to information on checking the 
following components. irrigatio 

4. If requested, the Company s sist the customer in a self-water audit and assist the customer in 
determining what might be ca h water usage as well as supply customer with information regarding 
water conservation and landscape watering guidelines. As part of the water audit, and if requested to do so by 
the customer, the Company sha irm the accuracy of the customer meter (applicable meter testing fees 
shall apply). 

, pool, water features, toilets, faucets and shower. 

shall keep a reco 

ription of the wat 

e following information and make it available to the Commission upon 

rvation material provided in the kit. 
b The number of kits provided to customers. 

costs of the Residential Audit Program. 

ISSUED: MM/DD/YYYY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



Original SHEET NO. 9d . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
1623) 445-24 16 

Sun City Water District 
(Name of Service Area) 

PURPOSE 

qesidential Interior Retrofit Program). 

?EQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona 
4rizona Department of Water Resources’ Required Public Educati 
Modified Non-Per Capita Conservation Program. 

re adapted from the 
ent Practices in the 

1. The Company or designated representative s 
homes built prior to the adoption of the 1990 
as faucets, faucet aerators, low flow 
fixturedfixture retrofits to all reside 
demonstrate that targeting certain 
and/or potential water savings. 

2. The fixtures or retrofit kit shall in 

omers that request then that live in 

ctions for installing the retrofit fixtures 

4. The Company shall 

ISSUED: M M/D D/YYYY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Regulation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



Original SHEET NO. 9e . 

EPCOR Water Arizona, Inc. 
(Name of Company) 

(Water Conservation Phone) 
(623) 445-24 16 

Sun City Water District 
(Name of Service Area) 

PURPOSE 

Customer High Water Use Inquiry Resolution Tariff - BMP 3.6 

A program for the Company to assist its customers with their high water-use inquiries and complaints (Modified Non-Per 
Capita Conservation Program BMP Category 3. Outreach Services 3.6: Customer High Water Use Inquiry Resolution). 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Corporation 
Arizona Department of Water Resources’ Required Public Education 
Modified Non-Per Capita Conservation Program. 

adapted from the 
t Practices in the 

1 

2 

The Company shall handle high water use inquiries as call 

Calls shall be taken by a customer service representative who has been trained on typical causes of high 
water consumption as well as leak detection procedure 

3. Upon request by the customer or when the Company 
shall be sent to the customer’s residence to verify con 
further assist the customer with water conservation measures 

tomers can perform themselves. 

es it is warranted, a trained Field Technician 
and conduct a leak detection inspection and 

4. The Company shall follow up on every customer inquiry or complaint and keep a record of inquiries and follow- 
up activities. The Company shall make this information available to the Commission upon request. 

ISSUED: MMIDDNWY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard. Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



Original SHEET NO. 9f . 
EPCOR Water Arizona, Inc. 

(Name of Company) 
1623) 445-2416 

(Water Conservation Phone) 

Sun City Water District 
(Name of Service Area) 

WRPOSE 
4 program for the Company to monitor and notify customers when water use seems to be abn 
nformation that could benefit those customers and promote water conservation (Modified No 
'rogram BMP Category 3: Outreach Services Program 3.7. Customer High Water Use Notificat 

3EQUIREMENTS 
The requirements of this tariff are governed by Rules of the Arizona Corporation 
4rizona Department of Water Resources' Required Public Education Program 
Vlodified Non-Per Capita Conservation Program. 

1. The Company shall track water usage for each custome 
excessive for that particular billing for that time of the year. 

2. The Company shall identify customers with high consum 
each instance to determine the possible cause. 

nsumption, and investigate 

mize the possible loss of water. The 

4. In the notification the Company 
solutions and points of contact f 

a Leaks, running toil eed to be replaced. 

fer water conservation information that could benefit the customer, such as, but not 

shall confirm the accuracy of the customer meter if requested to do so by the customer (applicable 
ing fees shall apply). 

notification, the timing of the notification (Le., how long after high water use was discovered by the 
Company), and the criteria used for determining which customers are notified shall be recorded. The 
Company shall make this information available to the Commission upon request. 

ISSUED: M M/DD/YYYY EFFECTIVE: MMIDDNYYY 

ISSUED BY: 
Month Day Year Month Day Year 
Shervl L. Hubbard, Director. Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



Original SHEET NO. 9s . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
(623) 445-2416 

Sun Citv Water District 
(Name of Service Area) 

Leak Detection Program Tariff - BMP 4.1 

PURPOSE 

A program for the Company to systematically evaluate its water distribution system to identify odified 
Non-Per Capita Conservation Program Best Management Practice Category 4: Physica n and 
Improvement 4.1 Leak Detection Program). 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Corporation 
Arizona Department of Water Resources’ Required Public Educatio 
Modified Non-Per Capita Conservation Program. 

On a systematic basis, the Company shall perform leak detection ins 
leaks. 

This program shall be implemented through a strategy of targeting certain portions of the water service area which will 
yield the highest potential for water savings first. 

ion and were adapted from the 
Management Practices in the 

tem to identify and fix 

1, The Company shall implement a comprehensive leak detection and repair program to attain and maintain a goal of 
less than 10 percent unaccounted for water loss in its system(s). The program must include auditing procedures, 
in-field leak detection and repair efforts. The Company shall take whatever practical steps are necessary to 
ensure that its water system is operating at optimal efficiency. 

2. On a systematic basis, at least every two years (annually for smaller systems), the Company shall visually inspect 
its above ground water distribution system (to include hydrants, valves, tanks, pumps, etc. in the distribution 
system) to identify and repair leaks. Detection shall be followed by repair or in some cases replacement. Repair 
vs. replacement will depend upon site-specific 

3. Leak Detection efforts should focus on the PO 
including: 

a. areas with a history of excessive leak 
re leaks and breaks can result in the heaviest property damage; 
re system pressure is high; 
sed to stray current and traffic vibration; 
stream crossings, and, 
e loads on pipe may exceed design loads. 

kage rates and costs 

of the distribution system with the greatest expected problems, 

y shall keep accurate and detailed records concerning its leak detection and repairhehabilitation 
the associated costs. Records of repairs shall include: possible causes of leak, estimated amount of 

of repair. These records shall be made available to the Commission upon request. 

(Continues on 9h) 

ISSUED: M M/D DNYYY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
(Name of Company) 

(Water Conservation Phone) 
1623) 445-2416 

Sun City 
(Name c 

Original SHEETNO. 9h . 

later District 
iervice Area) 

Leak Detection Program Tariff - BMP 4.1 
/Continued) 

5. The Company shall maintain a complete set of updated distribution system maps. 

6. The Company shall conduct a water audit annually which includes the followi 
each water system is operating and where the losses might be. 

a. Use coordinated monthly source and service meter readings to 
leaves the system during the 12 month review period. 

b. Track and estimate any u 
c. Calculate the total amoun 

Unaccounted for water (%) = [(Production and/or 
authorized un-metered use) / (Production and/or purc 

d. Authorized un-metered uses may include fi 
plants, etc. Water losses include all wat 
authorized un-metered use. 

e. Determine possible reason 
f .  Analyze results to determi 

ered use & estimated 

or replacing old distribution pip 

7 The Company shall keep accurate 
shall be made available to the Com 

ISSUED: M MID DNYYY EFFECTIVE: MM/DD/YYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Regulation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



Original SHEET NO. 9i . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
i623) 445-24 16 

Sun Citv Water District 
(Name of Service Area) 

Meter Repair and/or Replacement Tariff - BMP 4.2 

PURPOSE 

A program for the Company to systematically assess all in-service water meters (in 
its water service area to identify under-registering meters and to repair or re 
Conservation Program Best Management Practice Category 4: Physical System Eva 
Repair and/or Replacement Program). 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Corporation C 
Arizona Department of Water Resources’ Required Public Education Program a 
Modified Non-Per Capita Conservation Program. 

ere adapted from the 
ent Practices in the 

1. On a systematic basis, the Company will replace all 2 
fifteen years. 

2. The Company will test all meters that have ca 
Corporation Commission. 

smaller in-service water meters at least once every 

ading complaint to be filed with the Arizona 

3. Meters larger than 2-inch shall be tested for one of the 
a. A meter reading complaint is filed with the Com 
b A meter has been in service 

4. The test will be accomplished 
a Having the meter pulled an 

leaks, registers which may have 
registering or other broke 

operating properly 

rizona Corporation Commission Staff, 

any Technician physically inspect each meter and its fittings for 
se or are not properly attached to the meter and could be under- 

in manufacturer specifications and are b. Utilizing equipment to veri 

ition, meters shall be randomly selected for flow testing utilizing a flow through detector testing meter. 

shall register in gallons. 
inch and smaller meters that are installed will register usage in 1 gallon increments, 

-1/2-inch through 4-inch meters that are installed will register in 10 gallon increments, and 
6-inch and larger meters that are installed will register in 100 gallon increments. 

shall keep records on the number of meters that were replaced and make this information available 
sion upon request. 

ISSUED: MM/DD/YYYY EFFECTIVE: MM/DD/YYW 
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



~~~ - 

ORIGINAL SHEETNO. 9i . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
1623) 445-241 6 

Sun City Water District 
(Name of Service Area) 

PURPOSE 

The purpose of this tariff is to promote the conservation of groundwater by enabli 
action for damages or to enjoin any activity against a person who tampers with the water syste 

REQUIREMENTS: 

The requirements of this tariff are governed by Rules of the Arizona Corpo n, specifically Arizona 
red Public Education 4dministrative Code (“AAC”) R14-2-410 and the Arizona Department of Water 

Program and Best Management Practices in the Modified Non-Per Capit 

1. In support of the Company’s water con 
enjoin any activity against a person who: (1) make 
the Company to provide utility service without the 
meter or other device used to determine the char 
function; (3) tampers with property ow 
services without the authorization or co 
diversion, tampering or connection. If the 
three times the amount of actual damage 

action for damages or to 
roperty owned or used by 

nsent; (2) prevents a Company 
performing its measuring 
receives the Company’s 

n to know of the unlawful 
Company may recover as damages 

2. Compliance with the provisions o f t  

y of this tariff and AAC R14-2-410. The 
customers shall follow and 

If a customer is connec 
- ~ ~ ~ -  ~ 

4 r system and the Company discovers that the customer has 
te service per AAC R14-2-410 

5. If a custo ustomer may contact the Commission’s 

ISSUED: MM/DD/YYW EFFECTIVE: MMIDDNWY 
Month Day Year Month Day Year 

ISSUED BY: Sheryl L. Hubbard, Director. Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



~~~ ~~~~ 

EPCOR Water Arizona, Inc. 
(Name of Company) 

ORIGINAL SHEETNO. 10 . 

Sun City Water District 
(Name of Service Area) 

WATER SERVICES TERMINATION AGREEMENT 
WITH THE CITY OF PEORIA 

EPCOR Water Arizona, Inc. ("Company") has been granted a variance from Arizona Corporation Commission Rule 
A.A.C. R14-2-410.A.2 for the limited purpose of entering into a Water Services Termination Agreement ("Agreement") 
with the City of Peoria, a municipal provider of wastewater service, for common customers purchasing water from the 
Company and wastewater from the City. The purpose of this Tariff, and the authorized variance from A.A.C. R14-2- 
410.A.2, is to assist the City in collecting delinquent payments for wastewater utility service provided to common 
customers of the Company. 

As per the Agreement, the Company is authorized to charge the City of Peoria th 

Fee Schedule: 
Disconnect Fee $80.00 
(Turn-off and Turn-on service included) 

Disconnect Cancellation Fee $80.00 
(When City cancels a termination request after noon 
(12pm) on the date sewice is scheduled to be shut off) 

Monthly Lost Revenue Fee $23.76 
(Based on Sun City District rates effective January 1, 201 1 using 
average revenue from 518'' to 1" metered residential customers 
including an applied combined state and federal tax rate of 39%) 

Terms and Conditions 
The Company shall comply with the terms and conditions of the Agreement 
The Agreement with the City is attached to and incorporated into this tariff. 

ISSUED: MM/DD/YYYY EFFECTIVE: MMIDDNYYY 
Month Day Year Month Day Year 

ISSUED BY: Sheryl L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 



EPCOR Water Arizona, Inc. 
(Name of Company) 

~~ 

ORIGINAL SHEET NO. 11 . 

Sun City Water District 
(Name of Service Area) 

TARIFF 

CUSTOMER WATER CONSUMPTION INFORMATION SHA 
WITH CITY OF PEORIA, WASTEWATER PROVIDER 

EPCOR Water Arizona, Inc. (“EWAZ” or “Company”) is authorized to 
individual customers with City of Peoria (“the City”), a municipal provider of w 

authorized to disclose such information to any other party except as ma 

EWAZ entered into an Agreement with the City for providing i 
similar to the standard form agreement. The Agreement was subje 
review as set forth in Section 4 of the agreement. 

data, in a form materialt) 
Commission (“Commission”: 

EWAZ shall notify all water utility customers affecte 
o this Tariff, by means of a billing insert during the first bill aid tariff is approved. 

ISSUED: MM/DD/YYYY E F F ECTlVE : M M/D D N W Y  
Month Day Year Month Day Year 

ISSUED BY: Shew1 L. Hubbard, Director, Rates & Requlation 
2355 W. Pinnacle Peak Rd., Phoenix, AZ 85027 

Decision No. XXXXX 





H - 6 Rules and Regs 





EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 32 . 
Canceling Original SHEET NO. ACC- 32 . 

Sun City Water District 
(Name of Service Area) 

RULE NO. 10 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

A. CUSTOMER SERVICE COMPLAINTS 

1. The Company shall make full and prompt investigation of all service complaints made 
directly or through the Commission. 

2. The Company shall respond to the complaint and/or the Commission represe 
as to the status of the Company investigation of the complaint. 

3. The Company shall notify the comp 
complaint. Upon request of the complainant or the Commission represe 
findings of its investigation in writing. 

4. The Company shall inform the customer of his right of app 
Company's investigation prove unsatisfactory to the customer. 

5. The Company shall keep a record of all written servi 
the following data: 

d the results of the 

ich shall contain, at a minimum, 

a. Name and address of complainant. 

b. Date and nature of complaint. 

c. Disposition of the complaint. 

d. A copy of any corresponden pany, the customer, and/or the Commission. 

year and shall be available for inspection by the 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Reaulatow and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 31 . 
Canceling Original SHEET NO. ACC- 31 . 

Sun City Water District 
(Name of Service Area) 

E. 

F. 

1. 

2. 

3. 

4. 

5. 

1. 

RULE NO. 9 (continued) 
TERMINATION OF SERVICE 

e. A statement advising the customer that the Company's stated reason for the te 
be disputed by contacting the Company at a specified address and phon 
Company of the dispute and making arrangements to discuss the caus 
reasonable employee of the Company in advance of the scheduled 
employee shall be empowered to resolve the dispute and the 
terminate service after affording this opportuni 
termination is just and advising the customer of 

TIMING OF TERMINATION WITH NOTICE 

The Company shall be required to give at least ten (10) days ad 

Such notice shall be considered to be given to the customer 
posted first class in the United States mail, addressed t 

If after the period of time allowed by the notice has elaps 
arrangements made with the Company for the pa 
rules the customer has not satisfied the Compa 
terminate service on or after the day s 

An authorized representative of the Co 
the premises. 

The Company shall have the right (b 
customer's premises upon the termin 

LAN DLOR D/TENANT RULE 

In situations where service is rendered 
Company knows that a landlordhenant 

with the customer or 

account has not been paid nor 
of a violation of the Company's 

eased, the Company may then 

ervice in conjunction with a personal visit to 

different from the mailing address of the bill or where the 
ists and that the landlord is a customer of the Company, 

mer would otherwise be subject to disconnection of service, the Company may 
llowing actions have been taken: 

to so provide service, the Company, after providing notice as required in these rules, 
e opportunity to subscribe for service in his or her own name. If the occupant 
ibe, the Company may disconnect service pursuant to the rules. 

Company shall not attempt to recover from a tenant or condition service to a tenant with the 
g bills or other charge due upon the outstanding account of the landlord. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 30 .  
Canceling Original SHEET NO. ACC- 30 . 

Sun Citv Water District 
(Name of Service Area) 

RULE NO. 9 (Continued) 
TERMINATION OF SERVICE 

TERMINATION OF SERVICE WITH NOTICE 

1. The Company may disconnect service to any customer for any reason stated below, pr 
met the notice requirements established by the Commission. 

a. Customer violation of any of the Company's tariffs filed with the 
Commission's rules and regulations. 

b. Failure of the customer to pay a delinquent bill for water service. 

ent and property. d. Failure of the customer to provide the Company reaso 

e Customer breach of a written contract for serv 

f. When necessary for the Company to co 
jurisdiction. 

g. The Company may terminate wat 
services to the same customer 

and customer. 

rvice with notice. This record shall be maintained 

TERMINATION NOTICE 

written notice is 

erson whose service is to be terminated and the address where service is being 

ommission rule or regulation that was violated and explanation thereof or the amount of the bill 
the customer has failed to pay in accordance with the payment policy of this District, if applicable. 

information regarding any deferred payment or other procedures which the Company may offer or to 
work out some other mutually agreeable solution to avoid termination of the customer's service. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard. Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Is' Revised SHEET NO. ACC- 29. 
Canceling Original SHEET NO, ACC- 29 . 

Sun City Water District 
(Name of Service Area) 

RULE NO. 9 
TERMINATION OF SERVICE 

A. NONPERMISSIBLE TERMINATION OF SERVICE 

The Company may not disconnect service for any of the reasons stated below: 

a. Delinquency in payment for services rendered to a prior customer 
being provided, except in the inst 

b. Failure of the customer to pay for services or equipment not regula 

c. Nonpayment of a bill related to another class of water servi 

d. Failure to pay for a bill to correct 
or meter failure, if the customer a 
period of time. 

rms over a reasonable 

e. Disputed bills where the customer rules and regulations. 

B. TERMINATION OF SERVICE WITHOUT NOTICE 

1. Company service may be disconnected wit 

a. The existence of an obvious ha 
Company personnel or facilities. 

b. The Company has evidence of meter fraud. 

Ith of the consumer, the general population, 

c. Unauthorized re es. 

ailment of procedures imposed by a utility during supply 

store service until the conditions that resulted in the termination have 

n a record of all terminations of service without notice. This record shall be 
one (1) year and shall be available for inspection by the Commission. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 

ISSUED BY: Shervl Hubbard, Director of Reaulatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 28 .  
Canceling Original SHEET NO. ACC- 28 . 

Sun Citv Water District 
(Name of Service Area) 

I. 

RULE NO. 8 (continued) 
BILLING AND COLLECTION 

CHANGE OF OCCUPANCY 

1. Not less than three (3) working days advance notice must be given in person, in writin 
Company office to discontinue service or to change occupancy. 

2. The outgoing party shall be responsible for all utility services provided and/or consume -- . . . . .  

the 

the 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Dav Year , . . _ _  

ISSUED BY: Shervl Hubbard, Director of Requlatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix. AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 27 .  

Canceling Original SHEET NO. ACC- 27 . 
(Name of Company) 

Sun Citv Water District 
(Name of Service Area) 

RULE NO. 8 (continuedl 
BILLING AND COLLECTION 

c. Customer agrees to pay a reaso 
a period not to exceed six (6) months. 

3. For the purpose of determining a reason 
the customer shall give consideration to the following conditions: 

a. Size of the delinquent account. 

b. Customer's ability to pay. 

c. Customer's payment history. 

d. Length of time that the debt has been outstanding. 

e. Circumstances that resulted in t 

f. Any other relevant factors related to the cir 

4. Any customer who desires to enter into 
the Company's scheduled termination 
payment agreement prior to the schedul 
service for nonpayment. 

5. Deferred payment agreements shall b 
representative 

6. A deferred payment agreement may includ 
proceeding, 

7. If a customer has not fulfilled the terms of a 
disconnect service pursuant to this District's 

prevent the Company from terminating 

ce charge as approved by the Commission in a tariff 

d payment agreement, the Company shall have the right to 
tion of service rules-and, under such circumstances, it shall 

otiation of a deferred payment agreement prior to termination. 

H. 

its tariffs a late payment penalty that may be applied to delinquent bills. 

of the late payment penalty shall be indicated upon the customer's bill when rendered by the 

tariff, the amount of the late payment penalty shall not exceed 1 %% per month 
nt bill, applied on a monthly basis. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Requlatow and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



~ EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 26 .  
Canceling Original SHEET NO. ACC- 26 . 

Sun City Water District 
(Name of Service Area) 

E. 

1. 

2. 

F. 

1. 

2. 

3. 

4. 

G. 

1. 

2. 

RULE NO. 8 (continued) 
BILLING AND COLLECTION 

METER ERROR CORRECTIONS 

adjusted bills shall be rendered according to the following terms: 

a. For the period of three (3) months immediately preceding the re 
test or from the time the meter was in service since last tested, 
since the meter shall have been shown to be in error by such test, 

b. From the date the error occurred, if the date of the cause 

The Company will make no adjustment, except to the custome 

INSUFFICIENT FUNDS (NSF) CHECKS 

The Company shall be allowed to recover a fee, 
customer tenders payment for service with an in 
that prescribed in Section B, provision 7 of Rule N 

When the Company is notified by the 
tendered for service, the Company m 
check, or other means which guara 

are insufficient funds to cover the check 

payment to the Compan 
service for nonpayment 

The Company will 
period in payment 

) NSF checks have been received within a twelve-month 

rmination, offer to qualifying residential customers a deferred payment plan for the 

inability to pay an outstanding bill in full shall provide that service will not be discontinued if: 

b. Customer agrees to pay all future bills for service in accordance with the billing and collection tariffs of 
the Company. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road. Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



1'' Revised SHEET NO. ACC- 25 . 
Canceling Original SHEET NO. ACC- 25 . EPCOR Water Arizona, Inc. 

(Name of Company) 

Sun City Water District 
(Name of Service Area) 

RULE NO. 8 (continued) 
BILLING AND COLLECTION 

c. Billing usage. 

d. Company telephone number. 

e. Customer's name. 

f. Service account number. 

g. Amount due and terms of payment. 

h. Past due amount where appropriate. 

i .  Adjustment factor, where applicable. 

j. 

k. Other approved tariff charges. 

Privilege, sales or use tax, or any regu 

C. BILLING TERMS 

1. All bills for services are due and payable w 
considered delinquent. 

2. For purposes of this rule, the date a bill is ren 

a. The postmark date. 

b. The mailing date. 

he Company's termination procedures. 

or designated payment stations, or to the address shown 

D. ILURE TO RECEIVE, COMMENCEMENT DATE, TAXES 

under the applicable tariff indicated in the customer's application for service. 

shall make provisions for advance payment for services 

n properly placed in the United States mail shall not prevent such 
customer of his obligations therein. 

ice is installed and connection made, whether used or not. 

5. In addition to the collection of regular rates, the Company may collect from its customers a proportionate share of 
any privilege, sales or use tax, or other imposts based on the gross revenues received by the Company. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 24 .  

Canceling Original SHEET NO. ACC- 24 . 
(Name of Company) 

Sun City Water District 
(Name of Setvice Area) 

RULE NO. 8 
BILLING AND COLLECTION 

A. FREQUENCY AND ESTIMATED BILLS 

1. The Company shall bill monthly for services rendered. Meter readings shall be schedul 
than twenty-five (25) days or more than thirty-five (35) days, unless otherwise approved 

2. If the Company is unable to read the meter on a scheduled meter read dat 
the billing period giving consideration to the following factors when applicab 

a. The customer's usage during the same month of the previous year 

b The amount of usage during the preceding month. 

an severe weather or 
to secure an accurate 

reading of the meter. 

4. Failure on the part of the customer to comply with 
may lead to the termination of service. 

a Failure of a customer who re his meter reading card to the Company in 

b. Severe weather condi 

c. Circumstances possible to read the meter, Le., locked gates, blocked 

d. Other billin 

icate that it is an estimated bill. 

B. 

remises will be considered separately for billing purposes, and the readings of two 

nd meter reading at the end of the actual or estimated billing period. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Requlatory and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona. Inc. 
1'' Revised SHEET NO. ACC- 23 . 

Canceling Original SHEET NO. ACC- 23 . 
(Name of Company) 

S u n  City Water District 
(Name of Service Area) 

RULE NO. 7 (continued) 
METER READING 

E. METER TESTING AND MAINTENANCE PROGRAM. 

1. The Company shall establish a regular program of meter testing taking into account the 

a. Size of meter 

b. Age of meter 

c. Consumption 

d. Characteristics of water 

- 
CUSTOMER REQUESTED METER TESTS 

The Company shall test a meter upon customer requ 
such meter test according to the tariff on file and approve 
over register by more than three percent (3%), no 

ed to charge the customer for 
owever, if the meter is found to 

ed to the customer. 

ISSUED: EFFECTIVE: MMDDYYYY MMDDYYYY 
Month Day Year Month n a v  Year 

I - . .  -- 
ISSUED BY: Shew1 Hubbard, Director of Requlatow and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 22 .  
Canceling Original SHEET NO. ACC- 22 . 

A. FREQUENCY 

Each meter shall be read monthly or as close to the same day of each month as pra 
approved by the Commission. 

B. MEASURING OF SERVICE 

1. All water delivered by the Company shall be billed upon the basis of m 
Company may, at its option, provide a fixed charge for the following: 

b. Public and private fire protection service. 

c. Water used for street sprinkling and 
Company and the municipality or other I 

for by contract between the 

2. When there is more than one meter at a location, 
as to indicate tie facilities being metered. 

C. CUSTOMER REQUESTED RERE 

after such request by the cu 

D. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Dav Year 

ISSUED BY: Shervl Hubbard, Director of Requlatorv and Rates 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 21 . 
Canceling Original SHEET NO. ACC- 21 . 

Sun Citv Water District 
(Name of Service Area) 

RULE NO. 6 (continued) 
PROVISION OF SERVICE 

5. The Commission shall be notified of interruptions in service affecting the entire system 
thereof. The interruption of service and cause shall be reported within four (4) hours 
representative of the Company becomes aware of said interruption, by telephone 
followed by a written report to the Commission. 

E. MINIMUM DELIVERY PRESSURE 

The Company shall maintain a minimum standard delivery pressure of 20 
at the customer's meter or Point of Delivery. 

F. CONSTRUCTION STANDARDS 

The Company shall construct or cause to be constructe 
established by the Arizona Department of Environmental 
governmental agency having jurisdiction there 

with the guidelines 

G. ELECTION OF RATE SCHEDULES 

The Company shall use its best efforts to sel 
on available data at the time of application. T 
the most favorable rate schedule if the class 
refund the difference in charge under differe 
in the customer installation, the Company will assist in determining if a change in rate schedule IS desirable. 

al application, and shall not be required to 
written application of any material changes 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 20 .  

Canceling Original SHEET NO. ACC- 20 . 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

10 

11 

c. 

D. 

1. 

2. 

RULE NO. 6 (continued) 
PROVISION OF SERVICE 

The customer will be held responsible for any broken seals, tampering, or interferin 
meter(s) or any other Company owned equipment installed on the customer's premi 

immediate discon 
the appropriate rate, for all consumption not recorded on the meter as the 
of service, and also any additional security deposits as well as all expen 

The customer will be held liable for any loss or damage oc 
want of proper care or wrongful act or omission on the part 
contractors. 

CONTINUITY OF SERVICE 

The Company shall make reasonable efforts to su 

discontinuation of service resulting from: 

force majeure. 

b. Intentional service interrupti routine maintenance. 

c. Curtailment 

SERVICE I NTERRU PTlO 

ision to meet emergencies resulting from failure of service, and shall 
s to be followed in the event of emergency in order to 

ergency or local disaster resulting in disruption of normal service, the Company 
rrupt service to other customers to provide necessary service to civil defense or 

ncy service agencies on a temporary basis until normal service to these agencies can be restored. 

Company plans to interrupt service for more than four (4) hours to perform necessary repairs or 
the Company shall attempt to inform affected customers at least twenty-four (24) hours in advance 

d date and estimated duration of the service interruption. Such repairs shall be completed in the 
e time to minimize the inconvenience to the customers. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard. Director of Requlatorv and Rates 
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xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 19. 
Canceling Original SHEET NO. ACC- 19 . 

Sun City Water District 
(Name of Service Area) 

A. 

1. 

2. 

B. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

RULE NO. 6 
PROVISION OF SERVICE 

COMPANY RESPONSIBILITY 

The Company shall be responsible for providing potable water to the customer's Point o 

The Company may, at its option, refuse service until the c 
inspections indicating that the customer's facilities comply wit 

CUSTOMER RESPONSIBILITY 

Each customer shall be responsible for maintaining all faci 
a safe and efficient manner and in accordance with the rul 
the prescribed specifications of the Company. 

Each customer shall be responsible for safeguarding all Co 
premises for the purpose of supplying water to that customer. 

Each customer shall exercise all reasonable care to prev o Company property, excluding 
ordinary wear and tear. The customer shall be responsible 
customer's premises arising from neglect, carelessness, or misuse and shall reimburse the Company for the 
cost of necessary repairs and replacements. 

Each customer shall be responsible ment damage resulting from unauthorized 
breaking of seals, interfering, tamperin 

The customer shall be responsible for notifying the Company of any failure identified in the Company's 
equipment. 

Water furnished by this District shall be use the customer's premises and shall not be resold to any 
other person. During critical water conditions, as determined by the Commission, the customer shall use water 
only for those purposes specified by the Commission. Disregard of this rule shall be sufficient cause for refusal 
or discontinuance of service. 

service, that no one except Company employees or persons authorized 
II be allowed to operate, remove or replace any Company owned equipment installed on 

e or persons acting on behalf of the Company shall alter, remove or make any 
eter or service equipment. 

I may be broken or removed by anyone other than an employee or person acting on behalf of the 
ever, the Company may give its prior consent to break the seal by an approved plumber 

customer when deemed necessary by the Company. 

Point of Delivery in 
ealth Services, and 

in or on the customer's 

sing the Company meter. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Sheryl Hubbard, Director of Regulatory and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 
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xxxxx 



I EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 18 . 
Canceling Original SHEET NO. ACC- 18 . 

Sun Citv Water District 
(Name of Service Area) 

2. 

3. 

4. 

5. 

6. 

7. 

RULE NO. 5 (continued) 
MAIN EXTENSION AGREEMENTS 

Income Tax Account and is used in the calculation of rate base. This amount is 
tax depreciation received for AIAC/CIAC plant and tax deductions resulting from r 

c. "Full Gross Up" - Utility requires contributor/advancer to pay entire FIT/SIT plus 
tax on tax resulting from treating effected AIAC/CIAC payments as taxable inco 

For construction or proposed construction which, in the judgment of the 
customers of the Company in the near future, the Company shall account 
required by this Rule by "Rate Basing" them as defined in Paragraph D. 
should be required with the AlAC or CIAC. 

For construction or proposed construction costs collected pu 
Regulations, or orders, and which are subject to Paragraph D 
to provide funds necessary for Company to pay the state and 
construction or proposed construction. 

In the event the Company determines that the requ 
within certain criteria, some of which are set forth b 

income taxes as defined in Paragraph D. 1 .c. 
Company to require contributor/ advancer to a 

a. The development or build-out 

b. The size of the developme e of the Company's customer base, represents 

rate base or reve 

the advance/contribution as other than the "Rate Basing" 

is required by other tariff, agreement, rule or order to advance Facilities for the 

ment of the Company based upon the specific development, tax or regulatory considerations, it is 

Paragraphs 1-7 of this Section of the Extension Rule shall apply to all refundable AlAC and CIAC agreements 
entered into on or after September 1, 1988, as well as to all prior AlAC and CIAC agreements performed in any 
manner after September 1, 1988. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Resulatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 17.  
Canceling Original SHEET NO. ACC- 17.  

Sun City Water District 
(Name of Service Area) 

RULE NO. 5 (continued) 
MAIN EXTENSION AGREEMENTS 

13. All agreements shall 
extension of service 
payable to any pers 

14. No extension of facilities shall be made without first having received approval of 
extensions or installations from the Arizona State Department of Health Se 
approval shall then 

B. WRITTEN AGREEMENT REQUIREMENTS 

1. Each main extensi 

a Name and address of applicant(s). 
b. Proposed service address or location. 
c. Description of requested service. 
d. Description and map of the requested line e 
e. Itemized cost estimate to include materials 
f. Payment terms. 
g A clear and concise explanation of a 
h. Company's estimated start date and 

2. Each applicant shall be provided with a ension agreement. 

C. FINAL COST 

1. In the event the Comp 
Company shall make a 
receipt of invoices relat 

2. In the event the Compa 

less than the amount advanced by the customer, the 
days after completion of the construction or Company's 

an the amount advanced by the customer the 
additional funds within 30 days of notification of 
itional funds, service may be discontinued to the 

D. S RELATED INCOME TAXES 

ompany" or "utility" refers to the entity authorized to provide public utility service in the geographic 

asing" - The Company pays federal income tax (FIT) and state income tax (SIT), if any, due on 
the receipt of an Advance in Aid of Construction (AIAC) or a Contribution in Aid of Construction (CIAC) in 
accordance with the Tax Reform Act of 1986 (TRA-86), as amended. Tax paid is included in the Deferred 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Renulatow and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
1"Revised SHEET NO. ACC- 16. 

Canceling Original SHEET NO. ACC- 16. 
(Name of Company) 

S u n  Citv Water District 
(Name of Service Area) 

4. 

5. 

6. 

7. 

8. 

9. 

RULE NO. 5 (continued] 
MAIN EXTENSION AGREEMENTS 

The aggregate refunds s 
interest shall be paid by the Company on any amount advanced. The Company shall m 
revenues received from any lines or mains, other than customer service lines, leading 
the particular main extension covered by the agreement. 

The Company may, upon approval by the Commission, terminate its obliga 
revenues from a main extension by accord and satisfaction of its ob1 
agreement. 

All agreements entered 
parties advancing the funds for advances in aid of construction, or 

The size, type and qua 
installation, shall be spe 
other public agencies h 
meeting the requirement 
and operation of the water system. 

All mains, valves, fittings, wells, meters, tanks, 
Company, and parties making advances in aid 
facilities. 

The Company, upon wri 
a schedule of the proposed 
schedules show a breakdown 
types of mains shall be 
percentage of total cost. 
reasonable overheads. 

and the manner of 

n extensions of any diameter 
authority over the construction 

extension of mains or other facilities. Such 
and costs of installation. Different sizes and 

uests for main extension agreements, and for service 

a main extension agreement deems the contract price or the time 
plicant may solicit bids from bonded contractors, provided that all bids 

y the Company. If a lower bid is obtained, or if a bid is obtained at 
f performance, and if such bid contemplates total conformity with 

and specifications, the Company shall be required to meet the terms and 
or to enter into a construction contract with the contractor proffering such bid. A 

ntract may be required by the Company from the contractor prior 

isagreement or dispute regarding the application of this rule or any of its several provisions, or 
cation of this rule works an injustice or undue hardship upon any party or anticipated party to any 

agreement hereunder, the party aggrieved may refer the matter to the Commission for hearing and decision in 
accord with the Rules of Practice and Procedure of the Commission. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 15. 

Canceling Original SHEET NO. ACC- 15 . 
(Name of Company) 

S u n  City Water District 
(Name of Service Area) 

RULE NO. 5 
MA1 N EXTENSION AGREEMENTS 

A. EXTENSIONS OF MAINS AND SERVICES; ADVANCES IN AID OFCONSTRU 
REQUIREMENTS 

1. The Company will supply service for temporary purposes 
excess of the Company's regular needs, and provided t 
necessary to supply said service. Each applicant for such service must 
Company's estimate of the cost of labor and materials, I 
removing such service. 

2. An applicant for the extension of mains shall be required t 
construction, before construction is commenced, the esti 
and service lines, including all valves, fittings, meters, other co 

le advance in aid of 
s, distribution lines 

a. Upon request by a potential applicant for a main ex 
a preliminary sketch and rough estimates of the cost 

b. Any applicant for a main extension requesting the Co 
cost estimates may be required to deposit with the 
preparation. The Company shall, upon request, ma 
the deposit referred to above, such plans, specifications, or cost estimates of the proposed main 
extension. Where the applicant epts the plans and the Company proceeds with construction of the 
extension, the deposit shall be dited to the cost f construction; otherwise the deposit shall be 
nonrefundable If the extension is to include over-s ng of facilities to be done at the Company's 
expense, appropriate details 

c. In the event that additional s are required to provide or sustain pressure, storage, or water supply 
for the new service or services requested, or xisting customers as a consequence of the extension 
of service, and the cost of the additional f s is disproportionate to anticipated revenues to be 
derived from the future customers, the estimated reasonable cost of such additional facilities may be 

aid of construction to be paid to the Company. 

ord with the following method: the Company shall each year, pay to 
extension agreement, or that party's assigns or other successors in 
notice and evidence of such assignment or succession, an amount 
gross annual revenue, less any gross receipts or sales taxes and 

icipalities or others for treatment and/or transmission of water from each bonafide 
connected directly to main or extension lines covered by the main extension 

ny period after the expiration of ten ( I O )  years from the date of the 
pany on or before the 31st day of August of each year, covering 
ed during the preceding July 1st to June 30th period. A balance 
II become non-refundable, and the balance not refunded shall be 
n the accounts of the Company. 

aid by said applicant. 

I be set forth in the plans, specifications and cost estimates. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Sheryl Hubbard. Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1’‘ Revised SHEET NO. ACC- 14 .  
Canceling Original SHEET NO. ACC- 14 . 

Sun Citv Water District 
(Name of Service Area) 

5. 

6. 

7.  

8. 

C. 

D. 

1. 

2. 

3. 

4. 

RULE NO. 4 (continued) 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

The Company may install its meter at the property line or, at the Company’s option, on 
in a location mutually agreed upon. If on the customer’s property, customer shall grant an 
to allow Company to access and maintain the meter and service line. 

Where the meter or service line location on a customer’s premises is changed at the r 
due to alterations on the customer’s premises, the customer shall provide and 
all Customer Piping. Company may charge the actual cost of removing th 
charge the actual cost of installing a new meter or service line. 

alteration or repairs done by the customer to the customer’s plumbing shal 
piping up to current Company standards. 

rvice connection. 

CUSTOMER PROVIDED EQUIPMENT, SAFETY AND OPER 

EASEMENTS AND RIGHTS-OF-WAY 

Each customer shall grant adequate 
customer’s proper service connecti 
rights-of-way shall be grounds for th 

When the Company di 

satisfactory to the Company to ensure that 

ustomer’s agent is performing work or has constructed 

to eliminate the hazard, obstruction or violation at the 

sible for the cost to replace or repair landscaping, fences, trees, shrubs, 
asement or right-of-way. 

es have the right of safe ingress and egress from the customer’s premises at all 
s for any purpose reasonably connected with the Company’s property used in furnishing service. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 13 . 
Canceling Original SHEET NO. ACC- 13 . 

Sun City Water District 
(Name of Service Area) 

A. 

1. 

2. 

3. 

4. 

5. 

6. 

B. 

1. 

2. 

RULE NO. 4 
SERVICE CONNECTIONS AND REESTABLISHMENTS 

PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS 

After an applicant has complied with the Company's application and deposit requ 
accepted for service by the Company, the Company shall schedule that customer for s 
establishment. 

Service establishments shall be scheduled for completion within five (5) 
has been accepted for service, except in those instances when the custo 
beyond the five (5) working day limitation. 

When the Company has made arrangements to meet with a customer fo 
the Company or the customer cannot make the appointment during the 
reschedule the service establishment to the satisfaction of both 

The Company shall schedule service establishment ap 
during normal working hours, unless another time fr 
customer. 

Service establishments shall be made only by qual 
Company. 

For the purpose of this tariff, service estab 
acceptable to the Company and the Company n 

range of four (4) hours 

personnel or persons authorized by the 

customer's facilities are ready and 
y to install or read a meter or turn the service on. 

SERVICE LINES 

An applicant for service shall be responsible for the cost of installing their piping up to the meter (Le., the 
"Customer Piping") 

pany as a refundable advance in aid of construction a sum for each 
ng provided for the first time, the sum paid to the Company shall be 

ervice line for a single lot is requested by a customer, which may be 
on, Company may charge the actual cost of installing the second 

Exceot where the refundable advances in aid of construction for meters and service lines have been included in 
of construction for main extensions and thus are refundable pursuant to main 
by the Commission, each advance in aid of construction for a service line or meter 

by the Company by an annual credit of one-tenth of the amount received. Said credit to be 
the water bill rendered in November of each year until fully paid, for each service line and meter for 
vance was made, and said credit to commence in the month of November for all such advances 

the preceding calendar year. 

4. Where service is being provided for the first time, the customer shall provide and maintain a private cutoff valve 
within 18 inches of the meter on the customer's side of the meter, and the Company shall provide a like valve on 
the Company's side of such meter. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 
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Month Day Year 
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I EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 12.  

Canceling Original SHEET NO. ACC- 12 . 

Sun City Water District 
(Name of Service Area) 

(Name of Company) 

RULE NO. 3 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

A. INFORMATION FOR RESIDENTIAL CUSTOMERS 

1. The Company shall make available upon customer request not later than sixty (60 
request a concise summaw of the rate schedule applied for by the customer. The 
following: 

a. Monthly minimum or customer charge, identifying the amount of the 
usage included in the minimum charge where applicable. 

b. Rate blocks, where applicable. 

c. Any adjustment factor(s) or tax impositions and method 

2. The Company shall to the extent practical, identify the tariff 
customer of such prior to service commencement. 

3. In addition, the Company shall make available u 
date of request a copy of this District's Rules and 

ustomer and notify the 

a. Deposits 
b. Termination of service 
c. Billing and collection 
d. Complaint handling 

4. The Company, upon wri 
concise statement of ac 

not, more than once each calendar year; transmit a 
er for each billing period during the prior twelve (12) 

5. The Company shall ht to obtain the information specified above. 

B. INFORMATION 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

Is' Revised SHEET NO. ACC- 11 . 
Canceling Original SHEET NO. ACC- 11 . 

Sun City Water District 
(Name of Service Area) 

RULE NO. 2 (continued) 
ESTABLISHMENT OF SERVICE 

identification(s) from being obscured. 

IDENTIFICATION OF PREMISES 

If the service address is not recognized in terms of a commonly 
required to provide specific written directions and/or legal descr 
act upon a request for water service. 

SERVICE CALLS FOR ESTABLISHMENTS DURING REGUL 

The customer for establishment of service by this 

1. An interruption caused by the 
equipment, even though the Co 

, negligence or failure of customer-owned 
ork beyond the Point of Delivery. 

3. Unlawful use of service, misr 
personnel or property, failure 
Company system, failure to es 
authorizing the Company to make conne 

he Company, unsafe conditions, threats to Company 
cess, detrimental effect of customer demands on the 
r sign an agreement for service, or any other reason 

SERVICE CALLS EGULAR HOURS 

I be imposed for a service call after regular hours. In addition, the 

e customer's willful act or omission, negligence or failure of customer-owned 

nnection of water service to any customer previously disconnected for nonpayment. 

service, misrepresentation to the Company, unsafe conditions, threats to Company personnel or 
property, failure to permit safe access, detrimental effects of customer demands on the Company system, 
failure to establish credit and/or sign an agreement for service or any other reason authorizing the Company to 
make such disconnection. Such work will be performed only when requested and agreed to by the customer. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Dav Year Month Dav Year 
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~ EPCOR Water Arizona, Inc. 
(Name of Company) 

1"Revised SHEET NO. ACC- I O .  
Canceling Original SHEET NO. ACC- 10 . 

Sun City Water District 
(Name of Service Area) 

D. 

1. 

2. 

3. 

E. 

1. 

2. 

3. 

4. 

F. 

G. 

RULE NO. 2 (continued) 
ESTABLISHMENT OF SERVICE 

S E RVI C E ESTA B L I S H M EN TS , R E ES TAB LIS H M EN TS , 0 R R EC 0 N N ECTl 0 N C H AR G E : 

The Company may make a charge as periodically filed with the Commission for establi 
reconnection or disconnection of utility services. 

Should service be established or disconnected during a period other 
customer's request or cause, the customer may be required to pay an after 
scheduling will not permit the requested service on the same day request 
after hours charge for the service that day. 

For purposes of this tariff, service establishments are where th 
to the Company and the Company needs only to install a meter, 

dy and acceptable 
ice on. 

TEMPORARY SERVICE 

Applicants for temporary service may be require 
estimated cost of installing and removing the fac 

rvice establishment, the 
e desired service. 

Where the duration of service is to be less than 
sum of money equal to the estimated bill for servic 

t may also be required to advance a 

Where the duration of service is to exc 
requirements of this District. 

nt may also be required to meet the deposit 

If at any time during the term of t 
changes so that in the opinion o 
District's main extension rul 

ice the character of a temporary customer's operations 
ustomer is classified as permanent, the terms of this 

DOUBTFUL PERMANE 

re of the customer's requirement for water service IS 
n agreement with the Company and shall advance the 
associated equipment. The agreement shall include 
tisfaction of the Company. 

ERVICE TION, I MATION 

reserves the right to determine the conditions under which extension will be made. Conditions for 
tending service to the customer will be based upon the following: 

a. ch installations-shall be in accordance with the Company's specifications and located at an outdoor 
n accessible to the Company. 

b. Individual customers may be required to have their property corner pins and/or markers installed. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Requlaton, and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

S u n  Citv Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 9 . 
Canceling Original SHEET NO. ACC- 9 . 

RULE NO. 2 (continued) 
ESTABLISHMENT OF SERVICE 

a. Residential customer deposits shall not exceed two times the average residential 
by this District's most recent annual report filed with the Commission. 

b. Nonresidential customer deposits shall not exceed 
maximum monthly bill. 

c. The Company may review the customer's usage after service ha 
deposit amount on the basis of the customer's actual usage. 

I as evidenced 

8. Residential Customer Deposits will automatically be refunded by the C e (12) consecutive 
months during which time the customer has not been delinquent more twelve (12) month 
period, or at the discretion of the Company at any time befor nal discontinuance 
of the use of the service and full settlement of all bills by the cu iously refunded, with 
accrued interest, if any, in accordance with the provisions of th e customer or at the 
Company's election, it may be applied to the payment of any unpaid accounts of the customer and the balance, 
if any, returned to the customer. 

9. The Company may require a customer to e osit if the customer becomes delinquent 
in the payment of two (2) or more bills with month period or has been disconnected 
for nonpayment during the last twelve (12) months 

IO. Deposits shall not prevent the Company agreement for service with a customer or 
suspending service for any failure in the pe obligations under the agreement for service 
or any violation of this District's Rules and Regulations. 

pply the deposit toward settlement of the customer's bill. 

C. 

f the following conditions exist: 

amount due for the same class of utility service with the Company and 
arrangements with the Company for payment. 

Company's judgment is unsafe or hazardous to the 
any's personnel or facilities. 

usal by the applicant to provide the Company with a deposit. 

pany's tariffs filed with the Commission or of the 
ission's Rules and Regulations. 

e. Failure of the customer to furnish such funds, service, equipment, and/or rights-of-way necessary to serve 
the customer and which have been specified by the Company as a condition for providing service. 

Applicant falsifies his or her identity for the purpose of obtaining service. f. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Regulatow and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 8 . 
Canceling Original SHEET NO. ACC- 8 . 

Sun City Water District 
(Name of Service Area) 

RULE NO. 2 
ESTABLISHMENT OF SERVICE 

4. INFORMATION FROM NEW APPLICANTS 

I. The Company may obtain the following minimum information prior to acceptance of the 

a. Name or names of applicant(s). 

b. Service address or location and telephone number. 

c. Billing address or location a 

d. Address where service was provided previously. 

e. Date applicant will be ready for service. 

f. Indication of whether premises have been supplied wit 

g. Purpose for which service is to be used. 

h. Indication of whether applicant is owner 
agency. 

e premises, and written proof of 

2. The Company may require a new appl 
to produce proof of identity and sign th 

3. Where service is requested by tw 
amount owed to the Company from 

ompany shall have the right to collect the full 

3. DEPOSITS 

1. The Company ma licant for service. 

receipt to the applicant for the deposit. The inability of the customer to 
s right to receive a refund of the deposit which is reflected on the 

alculated annually at an interest rate filed by the Company and approved by the 
e of such, the interest rate shall be six percent (6%). 

II be computed and accrued to the customers account on an annual basis. 

osits plus accrued interest shall be refunded within thirty (30) days after discontinuance of 
ng amounts due the Company. 

6. A separate deposit may be required for each meter installed. 

7. The amount of a deposit required by the Company shall be determined according to the following terms. 

MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 
Sheryl Hubbard, Director of Requlatory and Rates 

2355 West Pinnacle Peak Road, Suite 300. Phoenix, AZ 85027 

ISSUED: 

ISSUED BY: 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 7 .  

Canceling Original SHEET NO. ACC- 7 . 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

RULE NO. I (continued) 
DEFINITIONS 

34. Service Line: A water line that transports water from a common source (normally a distri 

35. Service Reconnect Charge: The charge as specified in t 

the customer's Point of Delivery. 

prior to reestablishment of water service each time th 
service is discontinued for failure otherwise to comply wi 

36. Service Reestablishment Charge: A charge as specified in this District's t 
where the customer or a member of the customer's immediate family, 
within the preceding twelve month period. 

permanent residential unit that is used as a home. 

that set forth the terms, conditions, and a schedule 

advance that the service will be of limited duration. Service t 
of a speculative character is also considered temporary 

37. Single Family Dwelling: A house, an apartment, or a mobile 

38. Tariffs: The documents filed with the Commission that list t oducts offered by this District and 

character, or where it is known in 
n of the Company, is for operations 

39. Temporary service: service to premises or enterpr 

40. Utility: The public service corporation pro ding water service to the public in compliance with state law. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shervl Hubbard, Director of Requlatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 6 . 
Canceling Original SHEET NO. ACC- 6 . 

RULE NO. 1 (continued) 
DEFINITIONS 

18. Main Extension: The mains and ancillary facilities relevant to providing service to additi 
extension of the distribution system. 

19. Master Meter: A meter owned by Company for measuring or recording the volume o 
location where said water is transported through a piping system to several tenan 
individual consumption. 

stomers via the 

20. Meter: A Company-owned instrument that measures and indicates or rec passes 
through it. 

21. Meter Tampering: A situation where a meter has been illegally 
use of devices to slow the meter recorder, and broken meters 

22. Minimum Charge: The amount the customer must pay for the 
of usage, as specified in this District's tariffs. 

23. Minimum Delivery Pressure: 20 pounds per square i 

24. Permanent Customer: A customer who is a tenan 
permanent water service. 

25. Permanent Service: service which, in 
The use of water may be continuous, i 

26. Person: Any individual, partnership 
single entity. 

re meter bypassing, 

tion who applies for and receives 

of a permanent and established character. 

toyed in a single enterprise or living unit on an integral 

tract of land that has been divided into six or more contiguous lots for 

tomers using water for domestic purposes such as personal consumption, water 

gulations set forth in the tariffs that apply to the provision of water service. 

he territory in which the Company has been granted a certificate of convenience and necessity 

33. Service Establishment Charge: The charges specified in this District's tariffs that cover the cost of establishing a 
new account. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Regulatorv and Rates 

2355 West Pinnacle Peak Road. Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 5 .  

Canceling Original SHEET NO. ACC- 5 . 
(Name of Company) 

Sun Citv Water District 
(Name of Service Area) 

RULE NO. 1 
DEFINITIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

For the purpose of these rules and regulations, unless the context otherwise requires, the f definitions shall 
apply: 

Advance in Aid of Construction: Funds provided to the Company by an applicant un 
extension agreement of service connection tariff, the amount of which may be reasona 

Applicant: A person requesting the Company to supply water service. 

Application: A written request of the Company for water service, as dist 
availability or charges for such service 

Arizona Corporation Commission: The regulatory authority of the 
public service corporations operating in Arizona. 

Billing Month: The period between any two regula 
approximately thirty (30) day intervals. 

Billing Period: The time interval between two con 
purposes. 

Commission. The Arizona Corporation Commissio 

Commodity Charge. The unit of cost per 

Company: EPCOR Water Arizona, Inc. 

ompany's meters at 

timates that are taken for billing 

I O .  Contributions in Aid of Construction: Funds provided to the Company by an applicant under the terms of a main 
e amount of which is not refundable. 

11. Customer: The person or entity in whose name ice is rendered, as evidenced by the signature on the 
ipt and/or payment of bills regularly issued, regardless of 

mers must pay the Company for the availability of water service, 
is District's tariffs. 

that transports water to the customer from the Point of Delivery to the point of usage 

extension agreement andlor service connection tari 

application or contract for that 
the identity of the actual user of 

any from which service connections may be extended to customers. 

at is subject to interruption or curtailment 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Dav Year Month Dav Year 

ISSUED BY: Shervl Hubbard. Director of Requlatory and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, A2 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 4 . 
Canceling Original SHEET NO. ACC- 4 . 

Sun Citv Water District 
(Name of Service Area) 

PRELIMINARY STATEMENT 

Sun City Water District (hereinafter the "District") of EPCOR Water Arizona, Inc. (hereinafter the 
in the business of supplying water service in the County or counties previously mentioned. 

These Rules and Regulations are designed to govern the supply of water in such manner 
customer the greatest practicable latitude in the enjoyment of service, consistent with good se 
customers, and with safety to the public and the Company's employees. 

These Rules and Regulations are on file with the Arizona Corporation Commission 

except where specific provisions in contracts or schedules modify it. All prior rules 
are hereby rescinded. These rules and regulations are available for review by 
Company. 

Rates for metered service and other services rendered are those on 
are available at the offices of the Company. 

tion Commission and 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Sheryl Hubbard. Director of Requlatory and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, A2 85027 

Decision No. 
xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 3 .  
Canceling Original SHEET NO. ACC- 3 . 

RULES AND REGULATIONS APPLICABLE TO WATER SERVICE 
TABLE OF CONTENTS (Continued) 

Rule No. Sec. No. Title of Paqe 

7. METER READING 

A. FREQUENCY 
B. MEASURING OF SERVICE 
C. CUSTOMER REQUESTED REREADS 
D. ACCESS TO CUSTOMER PREMISES 
E. METER TESTING AND MAINTENANCE PROGRAM 
F. CUSTOMER REQUESTED METER TESTS 

8. BILLING AND COLLECTION 

A. FREQUENCY AND ESTIMATED BILLS 
B. COMBINING METERS, MINIMUM BILL INFORMATION 
C. BILLING TERMS 
D. APPLICABLE TARIFFS, PREPAYMENT, FAILURE 

TO RECEIVE, COMMENCEMENT DATE, TAXES 
E. METER ERROR CORRECTION 
F. INSUFFICIENT FUNDS (NSF) CHECKS 26 

H. LATE PAYMENT PENALTY 27 
I .  CHANGE OF OCCUPAN 28 

G. DEFERRED PAYMENT PLAN 26 - 26 

TERMINATION OF SERVI 29 - 31 9. 

29 
29 
30 
30 - 31 
31 
31 

RING REQUIREMENTS 32 

32 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Requlatory and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 
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~ EPCOR Water Arizona, Inc. 
(Name of Company) 

Sun City Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 2 . 
Canceling Original SHEET NO. ACC- 2 . 

RULES AND REGULATIONS APPLICABLE TO WATER SERVICE 
TABLE OF CONTENTS 

W e  No. Sec. No. Title of Pase 
1. DEFINITIONS 

2. ESTABLISHMENT OF SERVICE 

A. INFORMATION FROM NEW APPLICANTS 
B. DEPOSITS 
C. GROUNDS FOR REFUSAL OF SERVICE 
D. SERVICE ESTABLISHMENTS, REESTABLISHMENTS, 

E. TEMPORARY SERVICE 
F. DOUBTFUL PERMANENCY 
G. SERVICE LOCATION INFORMATION 
H. IDENTIFICATION OF PREMISES 
I. SERVICE CALLS OR ESTABLISHMENTS 
J. SERVICE CALLS OR ESTABLISHMENTS 

OR RECONNECTION CHARGE 

3. MINIMUM CUSTOMER IN FORMATION 

A. INFORMATION FOR RESID 
B. INFORMATION REQUIRED 

13 - 14 

A. PRIORITY AND TIMING BLISHMENTS 13 

C. CUSTOMER 
B. SERVICE LINES 13 - 14 

14 

15 -  18 

17 
17 

/FACILITIES RELATED INCOME TAXES 17 - 18 

19 -21  

19 
19 - 20 
20 

CE INTERRUPTIONS 20 - 21 
E. MINIMUM DELIVERY PRESSURE 21 
F. CONSTRUCTION STANDARDS 21 
G. ELECTION OF RATE SCHEDULES 21 

PONS1 BI LlTY 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Regutatow and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 1 . 
Canceling Original SHEET NO. ACC- 1 . 

Sun City Water District 
(Name of Service Area) 

RULES AND REGULATIONS 
APPLICABLE TO 
WATER SERVICE 

OF 
SUN CITY WATER DISTRICT 

Leaallv named and operatinq in: 

Sun City, Maricopa County, Arizona 

These rules and regulations have been authorized by the Arizona Corporation C 
and regulations of this District. 

Services will be furnished in accordance with these rules and regul 
of this Company has any authority to write, alter, or amend these 
respect. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: 
Month Day Year 
Shew1 Hubbard, Director of Reaulatorv and Rates 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. 
xxxxx 
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Tubac Water 
Test Year Ended June 30,2013 
Computation of Increase in Gross Revenue Requirement 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Original Cost Rate Base 

Adjusted Operating income 

Current Rate of Return 

Required Operating Income 

Required Rate of Return 

Operating income Deficiency 

Gross Revenue Conversion Factor 

Increase in Gross Revenue Requirement 

Customer 
Classification 

Residential 
Commercial 
Declining Usage Adjustment 

Exhibit 
Schedule A-1 

Page 1 
Witness: Hubbard 

$ 1,622,613 

(135,672) 

-8.36% 

$ 111,474 

6.87% 

$ 247,146 

1.6589 

$ 410,000 

Present Proposed Dollar Percent 

_Rates Rates Increase Increase 

$ 408,280 $ 724,178 $ 315,898 
192,163 304,330 112,167 
(26,239) (44,304) (18,066) 

Total Water Revenues 410.000 5 574.204 s 984.204 S 

Other Revenues 

Total Revenues 

Supporting Schedules 
B-1 
c-1, c-2, c-3 
D-1 
H-1 
\2013 Tubac Water Sch. A-F.xls 

$ 4,990 $ 4,990 $ 

$ 579,194 $ 989,194 $ 410,000 

77.4% 
58.4% 
68.9% 

0.0% 

0.0% 

0.0% 



Tubac Water 
Test Year Ended June 30,2013 
Summary of Results of Operations 

Exhibit 
Schedule A-2 

Page 1 
Witness: Hubbard 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 

14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  

~ 42 
43 
44 
45 
46 
47 
48 
49 
50 

- Description 
Gross Revenues 

Revenue Deductions and 
Operating Expenses 

Operating Income 

Other Income and 
Deductions 

Interest Expense 

Net Income 

Earned Per Average 
Common Share 

Dividends Per 
Common Share 

Payout Ratio 

Return on Average 
Invested Capital 

Return on Year End Capital 

Return on Average 
Common Equity 

Return on Year End 
Common Equity 

Times Bond Interest Earned 
Before Income Taxes 

Times Total Interest and 
Preferred Dividentds Earned 
After Income Taxes 

Prior Years Ended Test Year Proiected Year 
Present Proposed 

6/30/2011 6/30/2012 6/30/2013 6/30/2013 6/30/2014 6/30/2014 
$ 571,665 $ 579,894 $ 599,955 $ 579,194 $ 579,194 $ 989,194 

Acutal Adjusted Rates Rates 

$ 758,114 $ 817,258 $ 679,536 $ 714,866 $ 714,866 $ 877,721 

$ (186,448) $ (237,364) $ (79,581) $ (135,672) $ (135,672) $ 111,474 

$ 875 $ 1,754 $ (2,381) $ - $  - $  

$ 90,531 $ 140,596 $ 78,536 $ 41,539 $ 41,539 $ 41,539 

$ (276,105) $ (376,206) $ (160,498) $ (177,211) $ (177,211) $ 69,935 

$ - $  

0.00% 

Supporting Schedules 
c -1  c-2 
E-2 E-4 
F-1  
Workpapers and Supporting Documents 

\2013 Tubac Water Sch. A-F.xls 

-8.51% 

-17.02% 

-40.88% 

-41.35% 

(1.10) 

(2.05) 

(857) $ 

- $  

0.00% 

-11.59% 

-23.19% 

-55.69% 

-53.89% 

(1.37) 

(1.68) 

(366) $ 

- $  

0.00% 

-4.95% 

-9.89% 

-23.76% 

- 5 7.6 2 % 

(1.27) 

(1.04) 

(404) $ 

- $  

0.00% 

-5.46% 

-10.92% 

-26.23% 

-24.58% 

(5.91) 

(3.27) 

(404) $ 

- $  

0.00% 

-5.46% 

-10.92% 

-26.23% 

-27.14% 

(5.91) 

(3.27) 

159 

0.00% 

2.15% 

4.31% 

10.35% 

-27.14% 

3.73 

2.68 I 



Tubac Water 
Test Year Ended June 30,2013 
Summary of Capital Structure 

Line 
- No. Description 
1 Short-Term Debt 
2 Long-Term Debt 
3 
4 Total Debt 
5 
6 
7 Preferred Stock 
8 
9 Common Equity 
10 
11 
12 Total Capital & Debt 

13 
14 
15 Capitalization Ratios: 
16 Short-Term Debt 
17 Long-Term Debt 
18 
19 Total Debt 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 
46 
47 
48 
49 
50 

Preferred Stock 

Common Equity 

Total Capital 

Weighted Cost of 
Short-Term Debt 

Weighted Cost of 
Long-Term Debt 

Weighted Cost of 
Senior Capital 

Supporting Schedules 
E - 1  
D-1 D-2 

Exhibit 
Schedule A-3 

Page 1 
Witness: Hubbard 

Prior Years Test Projected 
Ended Year Year 

6/30/2011 6/30/2012 6/30/2013 6/30/2014 
$ 54,386,419 $ 9,246,000 $ 8,560,000 $ 8,560,000 
5 195,549,828 $ 240,356,517 $ 231,761,134 $ 231,000,000 

$ 249,936,246 $ 249,602,517 $ 240,321,134 $ 239,560,000 

$ - $  - $  - $  

$ 159.077.171 $ 166.290.012 s 155.533.624 $ 155.533.624 

409,013,418 $ 415,892,529 $ 395,854,758 $ 395,093,624 $ 

13.30% 2.22% 2.16% 2.17% 
47.81% 57.79% 58.55% 58.47% 

61.11% 60.02% 60.71% 60.63% 

0.00% 0.00% 0.00% 0.00% 

38.89% 39.98% 39.29% 39.37% 

100.00% 100.00% 100.00% 100.00% 

0.90% 0.01% 0.01% 0.00% 

3.00% 2.47% 2.51% 2.56% 

3.00% 2.47% 2.51% 2.56% 

Workpapers and Supporting Documents 

\2013 Tubac Water Sch. A-F.xls 



Tubac Water 
Test Year Ended June 30,2013 
Construction Expenditures and Gross Utility Plant in Service 

Line 
- No. 
1 
2 Prior Year Ended 
3 
4 Prior Year Ended 
5 
6 Test Year Ended 
7 
8 Projected Year Ended 
9 
10 Projected Year Ended 
11 
12 Projected Year Ended 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 

38 
39 
40 
41 Supporting Schedules 

I 37 

42 E-5 
43 F-3 
44 
45 Workpapers and Supporting Documents 
46 \Construction Expenditures.xlsx 
47 
48 
49 
50 

\Net Plant Placed in Service -Support for Schedule A-4.xlsm 

\2013 Tubac Water Sch. A-F.xls 

6/30/2011 $ 

6/30/2012 $ 

6130120 13 $ 

6/30/2014 $ 

6/30/2015 $ 

613012016 $ 

Construction 
Expenditures 

114,282 $ 

43,589 $ 

134,824 $ 

88,226 $ 

126,612 $ 

145,576 $ 

Net Plant 
Placed 

in Service 

968,015 $ 

18,352 $ 

132,053 $ 

290,287 $ 

416,589 $ 

478,986 $ 

Exhibit 
Schedule A-4 

Page 1 
Witness: Hubbard 

Gross Utility 
Plant 

in Service 

6,287,339 

6,305,691 

6,437,744 

6,728,030 

7,144,620 

7,623,606 



Tubac Water 
Test Year Ended June 30,2013 
Summary Statements of Cash Flows 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Source of  Funds 
From Operations 

Net Income 
Depreciation & Amortization 
Def. Investment Tax Credits 
Deferred Income Taxes 
Amort. of Regulatory Expense 
Total From Operations 

Advances in Aid of Construction 
Contributions in Aid of Construction 
Issuance of Long-Term Debt 
(Decrease) Increase in Net Amounts 
Due to  Parent and Affiliates 
Total From Financing 

From Financing 

Total Funds Provided 
Application of  Funds 

Construction Expenditures 
Rate Case Expenses 
Dividends Paid 
Other Deferred Debits and Credits 

Total Funds Applied 

Supporting Schedules 
E-3 
F-2 

Workpapers and Supporting Documents 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
Schedule A-S 

Page 1 
Witness: Hubbard 

Prior Prior Test Projected Year 
Year Year Year Present Proposed 

Ended Ended Ended Rates Rates 
61 301 2011 613012012 61 301 2013 61 301 2014 613012014 

$ (276,105) $ (376,206) $ (160,498) $ (177,211) $ 69,935 
273,782 263,399 220,059 242,898 242,898 

(26,598) 26,699 26,202 26,202 26,202 
(12,818) (308) (308) (308) 

$ (28,920) $ (98,927) $ 85,455 $ 91,581 $ 338,727 

$ (1,967,818) $ (8,071) $ (7,620) $ (7,620) $ (7,620) 
1,150,162 (5) (45,785) (45,785) (45,785) 

715,555 197,789 (24,350) (24,350) (24,350) 

199,408 249,014 288,670 288,670 288,670 
$ 97,307 $ 438,728 $ 210,915 $ 210,915 $ 210,915 

$ 68,387 $ 339,801 $ 296,370 $ 302,496 $ 549,642 

88,226 $ 88,226 

1,603,150 5,318,736 10,378,122 10,378,122 10,378,122 

$ 114,282 $ 43,589 $ 134,824 $ 

(19,099) (7,230) (29,238) (29,238) (29,238) 
$ 1,698,333 $ 5,355,095 $ 10,483,708 $ 10,437,110 $ 10,437,110 
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Tubac Water 
Test Year Ended June 30,2013 
Summary of Fair Value Rate Base 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 

29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 
46 
47 
48 
49 
50 

Gross Utility P l a t  in Service 

Less: 

Accumulated Depreciation 

Net Utility Plant in Service 

Less: 

Advances in Aid of Construction 

Contribution in Aid of Construction - 
Net of Amortization 

Customer Meter Deposits 
Deferred Income Taxes & Credits 
Investment Tax Credits 
Regulatory Liabilities 

plus: 
Deferred Debits 
Working Capital Allowance 
Utility Plant Acquisition Adjustment 

Total Rate Base 

Supporting Schedules 
B-2 

Workpapers and Supporting Documents 

\2013 Tubac Water Sch. A-F.xls 

Original Cost 
Rate Base 

$ 6,488,991 

1,949,872 

$ 4,539,119 

$ 1,952,127 

1,030,362 

517 
26,304 

83,390 
9,415 

5 1,622,613 

Recap Schedules: 
A-1 

Exhibit 
Schedule B - 1  

Page 1 
Witness: Hubbard 
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Tubac Water 
Test Year Ended June 3,2013 
Rate Base Adjustment SLH-1 

Exhibit 
Schedule 8-2 

Page 2 
Witness: Hubbard 

Line 
- No. 
1 Post Test Year Plant Additions 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

PROJECT # 
279224 
279330 
279359 
279366 
279451 
279456 
279479 
379102 
479151 
479152 
479350 
479153 
479150 
479351 

DESCRIPTION 
Tubac water -Valves Replace 
Tubac - Well 3 
Tubac water - GIS Map Books 
Tubac water - Rebuild motor Well 3 
Tubac water - Well 5 
Tubac - Well 3 
Tubac water - Palo Parado WP & BS 
Main Breaks 
Meters replaced 
Services replaced 
Plant Facilities & Equip A2 
Valves Replace - Tubac 
Hydrants Replace - Tubac 
Tools & Equipment - Tubac 

21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
3s 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers and Supporting Documents 
48 \CWIP by NARUC-Sears.xlsx 
49 
50 

Corporate Plant Post Test Year Additions - Tubac Allocation 

Total Post Test Year Plant Additions 

\2013 Tubac Water Sch. A-F.xls 

NARUC 

331001 
311200 
339600 
311200 
311200 
311200 
311200 
331200 
334100 
333000 
311200 
331001 
335000 
343000 

CWlP 
at 6/30/13 

5 (7,995) s 
(3,389) 
461 
(159) 
(290) 

(1,943) 
(1,631) 
(11,079) 
2,557 
3,654 
4,910 
(6,500) 
439.85 

cost t o  
Complete 

10,274 
21,763 
19,941 
11,046 
2,549 
1,523 

Post Test Year 
Plant Additions 

$ (7,995) 
(3,389) 
461 
(159) 
(290) 

(1,943) 
(1,631) 
(11,079) 
12,830 
25,417 
24,850 
4,546 
2,989 
1,523 

5 (20,965) $ 67,096 $ 46,131 

$ 2,373 $ 2,743 $ 5,117 

5 (18,592) $ 69,839 $ 5 1,247 



Tubac Water 
Test Year Ended June 30,2013 
Rate Base Adjustment SLH-2 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

- 
24-Month Deferral Reauest 
On October 14,2012, Tubac Water filed Docket No. W-U03A-12-0427 seeking approval of an accounting order to  defer 
Post-in-Service AFUDC and Depreciation on investment between rate filings. This filing was withdrawn June 2, 2013, to  
enable the Company to  pursue those deferrals on an individual district basis. 

Pro Forma 24-Month Deferral Balance $ 27,978 

Increase / (Decrease) in Deferred Debits $ 27.978 

Adjustment to  Rate Base $ 27,978 

In addition t o  the deferral request, in this application Tubac Water Company requests authority to  
begin the amortization of the deferred balance associated with the 2-Month Deferral Request 
request using the composite depreciation rate (See Adj SM-B). 

3.450% 

Pro Forma adjustment for Amortization of 2-Month Deferral Balance 
associated with Docket No. W-U03A-12-0427. $ 965 

Increase/ (Decrease) in Depreciation &Amortization Expense (To Adj SM-8, p 2 of 2) 

Increase/ (Decrease) in Revenue and/or Expense 

Workpapers and Supporting Documents 
\2-yr Deferral Request & Recovery 
\Rate Impact for Public Notices.xls 
\Test Year Adjustments 12-19.xlsx 

\2013 Tubac Water Sch. A-F.xls 

$ 965 

Exhibit 
Schedule B-2 

Page 3 
Witness: Hubbard 



Tubac Water 
Test Year Ended June 30,2013 
Rate Base Adjustment SLH-3 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 Description Amount 

8 
9 
10 
11 Remove ClAC related to  plant not included in rate base , $  74,010 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 Workpapers and Supporting Documents 
46 \Test Year Adjustments 32-19.xlsx 
47 
48 
49 
50 

Removal of ClAC not in Plant in Service 

At the end of the test year, some contributed plant remained in Construction Work in Progress 
and as such, has not been included in Plant in Service or Rate Base. This adjustment removes 
the contributed balance until such time as it is transferred to Plant in Service. 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
Schedule 8-2 

Page 4 
Witness: Hubbard 



Tubac Water 
Test Year Ended June 30,2013 
Rate Base Adjustment SLH-4 

Line 
- No. 
1 Remove Utility Plant Acquisition Adiustment 
2 
3 
4 
5 
6 
7 
8 
9 Adjustment to  Rate Base 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
3s 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 Workpapers and Supporting Documents 
46 8-2 
47 
48 
49 
50 

Pro Forma Utility Plant Acquisition Adjustment 

Test Year Utility Plant Acquisition Adjustment Balance 

Increase / (Decrease) in Utility Plant Acquizition Adjustment 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
Schedule 8-2 

Page 5 
Witness: Hubbard 

$ 

$ 84,345 

$ (84,345) 

$ (84,345) 



Tubac Water 
Test Year Ended June 30,2013 
RCND Rate Base Pro Forma Adjustments 

The Company did no t  conduct an RCND study. 

I Line 

- No. 
1 
2 
3 
4 
5 
6 
7 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 
32 
33 
34 
35 
36 
37 

39 
I 40 

41 
42 
43 
44 
45 

a 

2a 

3a 

~ :; 
4a 
49 
50 

Gross Utility 
Plant in Service 

Less: 

Accumulated 
Depreciation 

Net Utility Plant 
in Service 

Less: 
Advances in Aid of 

Contributions in Aid of 

Imputed Regulatory Advances 
Imputed Regulatory Contributions 
Customer Meter Deposits 
Deferred Income Taxes 
Investment Tax Credits 
Plus: 
Unamortized Finance 

Deferred Tax Assets 
Working Capital 
Utility Plant Acquisition Adjustment 

Construction 

Construction - Net 

Charges 

Total 

Supporting Schedules 
8-4 

\2013 Tubac Water Sch. A-F.xls 

Actual 
at 

End of 
Test Year 

Pro Forma Adjustments 
- Label Amount 

Exhibit 
Schedule 8-3 

Page 1 
Witness: Hubbard 

Adjusted 
at 

End of 
Test Year 



Tubac Water 
Test Year Ended June 30,2013 
RCND Detail of Plant Accounts 

The Company did not conduct an RCND study. 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 Supporting Schedules: 
46 
47 
48 
49 
50 \2013 Tubac Water Sch. A-F.xls 

Exhibit 
Schedule 8-4 

Page 1 
Witness: Hubbard 



Tubac Water 
Test Year Ended June 30,2013 
Computation of Working Capital Allowance 

Line 
- No. 
1 
2 Cash Working Capital Requirement 

3 Required Bank Balances' 

4 Material and Supplies Inventories 
5 Prepayments' 
6 
7 Total Working Capital Allowance 

9 Calculated using thirteen-month averages. 
10 
11 
12 
13 
14 
15 
16 
17 

19 
20 
2 1  
22 
23 
24 
25 
26 
27 

29 
30 
3 1  
32 
33 
34 
35 
36 
37 

39 
40 
4 1  
42 
43 Supporting Schedules: Recap Schedules: 
44 E-1 B-1 
45 
46 Workpapers & Supporting Documents 
47 
48 \ Lead-Lag Workpapers 
49 
50 

a 

i a  

2a 

3a 

\ #9 B - Materials and Supplies Prepayments & Deferred Cost.xlsx 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
Schedule 5-5 

Page 1 
Witness: Hubbard 

$ 4,562 

4,853 

5 9.415 



Tubac Water 
Test Year Ended June 30,2013 
Lead/Lag Study - Working Cash Requirement 

Line 
- No. Description 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  

32 
33 
34 
35 
36 
37 
38 
39 
40 

4 1  

42 
43 
44 
45 
46 
47 
48 
49 
50 

[a1 
OPERATING EXPENSES 

Labor 
Purchased Water 
Fuel & Power 
Chemicals 
Waste Disposal 
Intercompany Support Services 
Corporate Allocation 
Outside Services 
Group Insurance 
Regulatory Expense 
Insurance Other Than Group 
Customer Accounting 
Rents 
General Office Expense 
Miscellaneous 
Maintenance Expense 

TAXES 
Property Taxes 
Taxes - Payroll 
Taxes -Other 
Income Tax 

Test Year 
Adjusted 
Results 

[bl 

$ 179,440 

33,324 
98,934 

811 
95 

34,814 
26,569 
33,554 
9,181 

16,895 
22,929 
7,566 

29,509 
5,574 

38,435 

~ 

Revenue 

Lag 

1c1 

41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 
41.01 

______ 

Expense 

Lag 
& 
[dl 

30.633 

47.613 

71.838 
30.417 
30.420 
49.402 

(10.716) 
(48.646) 

49.829 
16.959 
33.084 
28.509 
51.068 

Exhibit 
Schedule 6-6 

Page 1 
Witness: Hubbard 

Cash 
Net Lead/ Working 
Lag Lag Capital 
& Factor Required 

[el = [cl - [dl [fl = [el / 365 [gl = [bl x [4 

10.377 
41.010 
(6.603) 
41.010 

(30.828) 
10.593 
10.590 
(8.392) 
51.726 
89.656 
41.010 
(8.819) 
24.051 
7.926 

12.501 
(10.058) 

0.028 $ 
0.112 

0.112 
(0.084) 
0.029 
0.029 

(0.023) 
0.142 
0.246 
0.112 

(0.024) 
0.066 
0.022 
0.034 

(0.028) 

(0.018) 

5,101 

(603) 
11,116 

(68) 
3 

1,010 

(611) 
4,755 
2,255 
1,898 
(554) 
499 
641 
191 

(1,059) 

$ 37,644 41.01 213.250 (172.240) (0.472) (17,764) 
13,897 41.01 26.402 14.608 0.040 556 
2,260 41.01 (135.814) 176.824 0.484 1,095 

43,393 41.01 41.750 (0.740) (0.002) (88) 

Interest $ 41,539 41.01 74.500 (33.490) (0.092) (3,811) 

WORKING CASH REQUIREMENT $ 676,362 

Supporting Schedules: 
c-1 

Workpapers &Supporting Documents 

$ 4,562 

Recap Schedules: 
8-5 

\2013 Tubac Water Sch. A-F.xls 
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Tubac Water 
Test Year Ended June 30,2013 
Adjusted TY Income Statement 

Exhibit 
Schedule C-1 

Page 1 
Witness: Murrey 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 

38 
39 
40 
4 1  
42 
43 
44 
45 
46 
47 
48 
49 

- 

I 

Revenues 
Water Revenues 
Other Revenues 

Operating Expenses 
Labor 
Purchased Water 
Fuel & Power 
Chemicals 
Waste Disposal 
Intercompany Support Services 
Corporate Allocation 
Outside Services 
Group Insurance 
Pensions 
Regulatory Expense 
Insurance Other Than Group 
Customer Accounting 
Rents 
General Office Expense 
Miscellaneous 
Maintenance Expense 
Depreciation & Amortization 
General Taxes-Property 
General Taxes-Other 
Income Taxes 

Total Operating Expenses 
Util i ty Operating Income 
Other Income 81 Deductions 

Other Income & Deductions 
Interest Expense 
Other Expense 
Gain/Loss Sale of Fixed Assets 

Total Other Income 81 Deductions 
Net Profit (Loss) 

Supporting Schedules: 
E-2 
c-2 

Workpapers & Supporting Documents 

M lEll Kl u [ E l  
Test Year Total Test Year Proposed Adjusted 

Book Pro Forma Adjusted Rate with Rate 
Results Adiustments Results Increase Increase 

$ 527,353 $ 46,851 $ 574,204 $ 410,000 $ 984,204 
$ 72,603 $ (67,613) $ 4,990 $ 4,990 
$ 599,955 $ (20,762) $ 579,194 $ 410,000 $ 989,194 

180,290 $ 

32,022 $ 
3,030 $ 

- $  

811 $ 
95 $ 

40,098 $ 
26,870 $ 
33,124 $ 

430 $ 
3,218 $ 

12,198 $ 
23,588 $ 

7,488 $ 
29,316 $ 

6,879 $ 
38,435 $ 

220,059 $ 
27,038 $ 
14,607 $ 

(20,061) $ 

(851) $ 
- $  

1,302 $ 
95,904 $ 

- $  
- $  

(5,284) $ 
(302) $ 
- $  
- $  

5,963 $ 
4,696 $ 

(3,027) $ 
78 $ 

194 $ 
(1,305) $ 

- $  
22,839 $ 

3,468 $ 
1,550 $ 

(89,895) $ 

179,440 

33,324 
98,934 

811 
95 

34,814 
26,569 
33,124 

430 
9,181 

16,895 
20,561 $ 

7,566 
29,509 

5,574 
38,435 

242,898 
30,506 $ 
16,157 

(109,957) $ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 

$ 

2,367 $ 

7,137 $ 

153,350 $ 

179,440 

33,324 
98,934 

811 
95 

34,814 
26,569 
33,124 

430 
9,181 

16,895 
22,929 

7,566 
29,509 

5,574 
38,435 

242,898 
37,644 
16,157 
43,393 

$ 679,536 $ 35,330 $ 714,866 $ 162,854 $ 877,721- 
$ (79,581) $ (56,091) $ (135,672) $ 247,146 $ 111,474 

$ (2,381) $ 2,381 $ 
$ 78,536 $ (36,997) $ 41,539 

$ 
$ 41,539 

$ (80,917) $ 39,378 $ (41,539) $ - $ (41,539) 
$ (160,498) $ (16,713) $ (177,211) $ 247,146 $ 69,935 

Recap Schedules: 
A- 1 

I 50 \2013 Tubac Water Sch. A-F.xls 
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Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-1 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Remove Unbilled Revenue 

Credit is an Increase to  Revenue on Books: 

July 2012 
August 
September 
October 
November 
December 
January 
February 
March 
April 

June 2013 
May 

Net Unbilled Revenues 

Subtotal -Credit Balance is  an Increase to  Revenue on Books 

Test Year Adjusted Balance 

Increase/(Decrease) in Unbilled Revenues on Schedule C-2 

Adjustment to  Revenue and/or Expense 

Workpapers & Supporting Documents 
\Test Year Adjustments 12-19 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
Schedule C-2 

Page 4 
Witness: Murrey 

Residential Commercial Irrigation 

$ 4,413 

5 4.413 

$ 4,413 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-2 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Annualize Year End Customers - Residential 

Total Revenue Annualization per H-1 Summary 

Change in Gallons Pumped (1,000k) per H-1 Summary 

Increase / (Decreasel in Uperarinu Expenses: 

Test Year Adjusted Expense from Sch C-2 
Test Year 1,000 Gals Sold 
Avg Customers times 12 bills 
Cost per Unit 

Customer Growth by Volume 

Additional Expense 

Workpapers & Schedules 
\2013 Tubac Water Sch. H.xls 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
Schedule C-2 

Page 5 
Witness: Murrey 

Purchased Fuel & Other Customer 
- Water Power Chemicals Postane Accounting Total 

$ - $ 32,022 $ 3,030 $ 2,830 $ 20,759 $ 58,641 
74,984 74,984 74,984 

7,146 7,146 
$0.00 $0.43 $0.04 $0.40 $2.90 

$0 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-3 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Annualize Year End Customers - Commercial 

Total Revenue Annualization per H-1 Summary 

Change in Gallons Pumped (1,000k) per H-1 Summary 

increase /(Decrease) in Ooerotina Exoenses: 

Test Year Adjusted Expense from Sch C-2 $ 
Test Year 1,000 Gals Sold 
Avg Customers times 12 bills 
Cost per Unit 

Customer Growth by Volume 

Additional Expense 

Workpapers &Schedules 
\2013 Tubac Water Sch. H.xls 

\2013 Tubac Water Sch. A-F.xls 

Purchased 
Water 

- $  
74,984 

$0 

Exhibit 
Schedule C-2 

Page 6 
Witness: Murrey 

Fuel & 
Power Chemicals 

32,022 $ 3,030 $ 
74,984 74,984 

($394) ($37) 

Other Customer 

2,830 $ 20,759 
PostaE Accounting 

7,146 7,146 
$0.40 $2.90 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-4 

Line 
- No. 
1 Annualize Pavroll ExDense 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 Workpapers &Supporting Documents 
46 \Test Year Adjustments 12-19 
47 
48 
49 
50 

Total Normalized Test Year Labor Expense (Workpaper) 

Total Pro Forma Test Year Labor Expense 

Test Year Booked Labor Expense 

Adjusted Test Year Labor - Booked 

Increase! (Decrease) in Labor Expense 

Adjustment to Revenue and /o r  Expense 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
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$ 175,677 

$ 175,677 

$ 176,528 

$ 176,528 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-5 

Line 
- No. 
1 Annualize Pavroll Tax Expense 
2 
3 
4 Adjusted Payroll Tax Expense 
5 
6 
7 
8 
9 
10 Total Adjusted Payroll Taxes 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers & Supporting Documents 
48 \Test Year Adjustments 12-19 
49 
50 

Test Year Payroll Tax Expense 

Total Adjusted Test Year Payroll Taxes 

Increase / (Decrease) in Payroll Taxes (General Taxes - Other) 

Adjustment to Revenue and/or Expense 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
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$ 13,897 

$ 13,897 

$ 12,347 

$ 12,347 

$ 1,550 

$ 1,550 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-6 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

Annualize 401K and Group Insurance 

Total Pro Forma 401K Expense (Workpaper) 

Total Pro Forma Fringe Benefits Expense 

Total f ro  Forma Fringe Benefits Expense 
13 
14 Test Year Fringe Benefits and 401k Expense 

$ 4,729 

$ 31,624 

$ 36,354 

$ 31,657 
15 
16 
17 $ 31,657 
18 
19 
20 Expense $ 4,696 
21 

Adjusted Test Year Fringe Benefits Expense and Insurance - Employee Benefits Expense 

increase / (Decrease) in Fringe Benefits Expense and Insurance - Employee Benefits 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers &Supporting Documents 
48 \Test Year Adjustments 12-19 
49 
50 

Adjustment to Revenue and/or Expense 

\2013 Tubac Water Sch. A-F.xls 

5 4,696 - 

Exhibit 
Schedule C-2 
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Tubac Water 
Test Year Ended June 30,2013 
income Statement Adjustment SM-7 

Line 
- No. 
1 Amortize Rate Case Expense 
2 
3 Estimated Rate Case Expense 
4 
5 
6 
7 Annual Rate Case Expense 
8 
9 
10 

Estimated Amortization Period in Years 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Allocated Rate Case Expense 

Less: Rate Case Amortization in Test Year 

Pro Forma Rate Case Expense 

Pro Forma Regulatory Expense 

Increase/(Decrease) Rate Case Expense 

Adjustment to Revenue and/or Expense 

Workpapers &Schedules 
\Test Year Adjustments 12-19.xlsx 

\2013 Tubac Water Sch. A-F.xls 

$ 17,890 

3 

$ 5,963 

$ 5,963 

5 

$ 5,963 

$ 5,963 

5 5.963 

$ 5,963 
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Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-8 

Line 
- No. 
1 Annualize Fuel 81 Power 
2 
3 Test Year Power Expense 
4 
5 
6 
7 
8 
9 
10 

Pro Forma Fuel & Power Expense 

Total Adjusted Test Year Fuel & Power Expense 

Increase / (Decrease) in Fuel & Power Expense 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers &Schedules 
48 \Test Year Adjustments 12-19.xlsx 
49 
50 

Adjustment to Revenue and /or Expense 

\2013 Tubac Water Sch. A-F.xls 
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$ 31,250 

$ 34,075 

$ 34,075 

5 2,825 

5 2.825 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-9 

Line 
- No. 
1 Annualize Postage ExDense 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

~ 50 

Test Year Total Postage Expense 

2013 Postage Increase (1/27/13) 

2014 Postage Increase 

Test Year Pro Forma Postage Expense 

Exhibit 
Schedule C-2 

Page 12 
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$ 2,830 

5 43 

151 

$ 3,024 

Test Year Pro Forma Postage Expense - Tubac Water 

Test year Postage Expense (Acct 5612) 

Increase/(Decrease) in Postage Expense 

Adjustment to Revenue and/or Expense 

$ 3,024 

$ 2,830 

$ 194 

5 194 

Workpapers &Schedules 
\Test Year Adjustments 12-19.xlsx 

\2013 Tubac Water Sch. A-F.xls 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-10 

Line 
- No. 
1 Miscellaneous Expense Clean-UD 
2 
3 
4 
5 
6 
7 

The Company went through the Miscellaneous General Expense account and removed those items which it anticipated the 
Commission would likely disallow for ratemaking purposes. 

Pro Forma Adjustment to Miscellaneous Expense: 
8 Donations & advertising 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers & Schedules 
48 \Test Year Adjustments 12-19.xlsx 
49 
50 

Pro Forma Disallowance to Miscellaneous Expense 

Adjustment to Revenue and/or Expense 

\2013 Tubac Water Sch. A-F.xls 
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Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-11 

Line 
- No. 
1 Remove Other Income & Deductions 
2 
3 
4 
5 
6 Increase in Other Income 
7 
8 
9 
10 

Test Year Other Income & Deductions, Adjusted 

Test Year Other Income & Deductions, Per Books 

Adjustment to Revenue and/or Expense 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers & Schedules 
48 \Test Year Adjustments 12-19.xlsx 
49 
50 \2013 Tubac Water Sch. A-F.xls 
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Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-12 

Line 
- No. 
1 Annualize Rent 
2 
3 
4 
5 
6 

Allocated Corporate Lease & Rent Expenses 

Adjustment to  Revenue and/or Expense 

' 7  
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers &Schedules 
48 \Test Year Adjustments 12-19.xlsx 
49 
50 \2013 Tubac Water Sch. A-F.xls 
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$ 78 

$ 78 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-13 
Page 1 of 3 

Line 
- No. 
1 Depreciation 81 Amortization Expense 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

Franchises 
Land and Land Rights Supply 
Land and Land Rights Pumping 
Land & Land RightsTreatment 
Land & Land RightsT&D 
Land & Land Rights General 
Structures and Improvements - Supply 
Structures and Improvements - Pumping 
Structures and Improvements -Treatment 
Structures & ImprovementsTrans & Dist 
Structures and Improvements - Offices 
Structures & Improvements Store,Shop,Gge 
Wells &springs 
Power Production Equipment 
Pumping Equipment Electric 
Pumping Equipment Diesel 
Pumping Equipment Other 
Water Treatment Equipment Non-Media 
Water Treatment Equipment Filter Media 
Distribution Reservoirs & Standpipes 
TD Mains Not Classified by Size 
TD Mains 4in & Less 
TD Mains 6in to 8in 
TD Mains loin to 16in 
Services 
Meters 
Meter Installations 
Hydrants 
Office Furniture & Equipment 
Computer & Periphal Equipment 
Transportation Equip Light Duty Truks 
Tools,Shop,Garage Equipment 
Communication Equipment Non-Telephone 
Communication Equipment Other 

Exhibit 
Schedule C-2 

Page 16 
Witness: Murrey 

Annual Monthly Plant Annual 
NARUC Depr. Depr. Balance at Depreciation 
Account Description Rate Rate 6/30/2013 Expense 

301000 Other Intangible Plant 0.00% 0.00% $ 567 $ 
302000 
303200 
303300 
303400 
303500 
303600 
304100 
304200 
304300 
304400 
304600 
304700 
307000 
310000 
311200 
311300 
311500 
320100 
320200 
330000 
331001 
331100 
331200 
331300 
333000 
334100 
334200 
335000 
340100 
340200 
341100 
343000 
346100 
346300 

43 
44 
45 Workpapers &Schedules 
46 \Test Year Adjustments 12-19.xlsx 
47 \Guastella Depreciation Rates-all districts.xlsx 
48 
49 
50 \2013 Tubac Water Sch. A-F.xls 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
2.50% 
2.00% 
2.00% 
2.00% 
2.50% 
2.00% 
2.50% 
3.33% 
4.00% 
4.00% 
4.00% 
5.00% 
10.00% 
1.54% 
2.00% 
1.43% 
1.43% 
1.43% 
2.50% 
8.33% 
2.50% 
2.00% 
4.50% 
10.00% 
20.00% 
4.00% 
10.00% 
10.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.21% 
0.17% 
0.17% 
0.17% 
0.21% 
0.17% 
0.21% 
0.28% 
0.33% 
0.33% 
0.33% 
0.42% 
0.83% 
0.13% 
0.17% 
0.12% 
0.12% 
0.12% 
0.21% 
0.69% 
0.21% 
0.17% 
0.38% 
0.83% 
1.67% 
0.33% 
0.83% 
0.83% 

2,030 
61,190 

50 
50 

422 
2,755 

25,292 
14,608 

302 
156 
498 

44,221 
237,698 
20,225 

281,534 
879 

403,823 
1,696,187 

249,315 
204,719 
325,804 
888,188 
926,604 
57,419 

602,254 
166,399 
22,040 

135,653 
5,453 
1,336 

17,166 
22,179 
1,932 

632 
292 

6 
3 

12 

5,942 
674 

11,261 
35 

16,153 
84,809 
24,931 
3,150 
6,516 

12,688 
13,237 

820 
15,056 
13,867 

551 
2,713 

245 
134 

3,433 
887 
193 

a84 

Composite Depreciation Rate 3.450% 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-13 
Page 2 of 3 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Depreciation 81 Amortization ExDense 

NARUC 

Exhibit 
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Annual Monthly Plant Annual 
Depr. Depr. Balance at Depreciation 

Account Description Rate Rate 6/30/2013 Expense 
Allocated CorDorate Plant 

304500 Structures & Improvements General 2.50% 0.21% $ 97,479 $ 2,437 
304620 Structures & Improvements Leasehold 2.50% 0.21% 216,767 5,419 

339600 Other P/E-CPS 3.33% 0.28% 364,887 12,163 
340100 Office Furniture & Equipment 4.50% 0.38% 1,256,048 56,522 
340200 Computer & Periphal Equipment 10.00% 0.83% 817,946 81,795 
340300 Computer Software 20.00% 1.67% 1,860,357 372,071 

344000 Laboratory Equipment 4.00% 0.33% 17,277 691 
346100 Communication Equipment Non-Telephone 10.00% 0.83% 186,080 18,608 
346190 Remote Control & Instrument 10.00% 0.83% 15,197 1,520 

346300 Communication Equipment Other 10.00% 0.83% 4,902 490 
347000 Miscellaneous Equipment 6.25% 0.52% 140,569 8,786 

$ 5,089,381 $ 576,171 

4 Factor %allocated to Tubac Water: 0.79% $ 4,564 

334100 Meters 8.33% 0.69% 11,746 979 

340300 Computer Software Other 20.00% 1.67% 46,763 9,353 

346200 Communication Equipment Telephone 10.00% 0.83% 53,365 5,337 

Calculated Annual Depreciation Expense 

Depreciation on Allocated Corporate Plant 

Depreciation on Post Test Year Additions 

Amortization of Gross ClAC 

Amortization of 24-Month Deferral (Rate Base Adjustment SLH-2) 

Amortization of regulatory asset 

Total adjusted depreciation and amortization expense 

Test Year Depreciation and Amortization Amount 

Increase / (Decrease) in Depreciation and Amortization Expense 

Workpapers & Schedules 
\Test Year Adjustments 12-19.xlsx 
\Guastella Depreciation Rates-all districts.xlsx 

\2013 Tubac Water Sch. A-F.xls 

$ 219,194 

$ 4,564 

4,168 

(37,134) 

965 

51,140 

$ 242,898 

220,059 

$ 22,838.94 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-13 
Page 3 of 3 

Line 
- No. 
1 Depreciation on Post Test Year Plant Additions 
L , 3 

5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

I 4 
Proiect # 

279224 
279330 
279359 
279366 
279451 
279456 
279479 
379102 
479151 
479152 
479350 
479153 
479150 
479351 

Description 
Tubac water - Valves Replace 
Tubac - Well 3 
Tubac water - GIS Map Books 
Tubac water - Rebuild motor Well 3 
Tubac water - Well 5 
Tubac - Well 3 
Tubac water - Palo Parado WP & BS 
Main Breaks 
Meters replaced 
Services replaced 
Plant Facilities & Equip A2 
Valves Replace - Tubac 
Hydrants Replace - Tubac 
Tools & Equipment - Tubac 

NARUC 

331001 
311200 
339600 
311200 
311200 
311200 
311200 
331200 
334100 
333000 
311200 
331001 
335000 
343000 

CWlP cost to 
a t  6l30113 ComDlete 

$ (7,995) $ 
(3,389) 

(159) 

(1,943) 
(1,631) 

(11,079) 
2,557 10,274 
3,654 21,763 
4,910 19,941 
(6,500) 11,046 

440 2,549 

461 

(290) 

Post Test Year 
Plant Additions 
$ (7,995) 

(3,389) 
461 

(159) 

(1,943) 
(1,631) 

(11,079) 
12,830 
25,417 
24,850 
4,546 
2,989 

(290) 

1,523 1,523 
$ (20,965) $ 67,096 $ 46,131 

20 
21 
22 Pro Forma Depreciation Expense 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 Workpapers &Schedules 
46 \Test Year Adjustments 12-19.xlsx 
47 \Guastella Depreciation Rates-all districts.xlsx 
48 
49 
50 

Corporate Plant Post Test Year Additions Depreciation Expense - Tubac Allocation 

Adjustment to Revenue and/or Expense 

\2013 Tubac Water Sch. A-F.xls 
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Annual 
Depreciation Depreciation 

Rate 
2.00% 
4.00% 
3.33% 
4.00% 
4.00% 
4.00% 
4.00% 
1.43% 
8.33% 
2.50% 
4.00% 
2.00% 
2.00% 
4.00% 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-14 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

~ 

Federal and State Income Taxes 

Operating Income Before Inc. Taxes 
Interest Expense 
Arizona Taxable Income 

Less: Arizona Income Tax 
Arizona Income Tax Rate = 

Federal Income Before Taxes 
Less: Arizona Income Taxes 
Federal Taxable Income 

Federal Income Taxes: 

Total Income Tax 

Tax Rate 

Effective Income Tax Rates 
State 
Federal 

Test Year Income Taxes, Per Books 
Increase in Income Taxes 

Adjustment to Revenues and/or Expense 

Test Year Income Taxes, Adjusted 
Increase in Income Taxes 

Adjustment to Revenue and/or Expense 

Workpapers & Schedules 
Test Year Adjustments 12-19.xlsx 

\2013 Tubac Water Sch. A-F.xls 
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Test Year Adjusted 
Adjusted with Rate 
Results Increase 

$ (245,629) $ 154,867 
41,539 41,539 

$ (287,168) $ 113,328 

$ (18,666) $ 7,366 
6.500% 

34.000% 

$ (287,168) $ 113,328 
(18,666) 7,366 

$ (268,502) $ 105,961 

$ (91,291) $ 36,027 

- $ (109,957) $ 43,393 

38.29% 38.29% 

6.500% 6.500% 
31.79% 31.79% 

$ (109,957) 
$ 153,350 

5 153.350 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-15 
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Line 
- No. 
1 Annualize Propertif Taxes 
2 
3 
4 
5 Proposed Revenues 
6 
7 
8 Add: 
9 
10 Deduct: 

Adjusted Revenues in Year Ended June 2013 
Adjusted Revenues in Year Ended June 2013 

Average of Three Years' of Revenue 
Average of Three Years' of Revenue, times 2 

Construction Work in Progress a t  10% 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

Net Book Value of Transportation Equipment 

Full Cash Value 
Assessment Ratio (For 2015 per HB 2001 Section 42-15001) 
Assessed Value 
Property Tax Rate 

Property Tax 
Tax on Parcels 

Adjusted Test Year Property Taxes at Present Rates (Line 18tLine 19, Col [A]) 
Property Taxes in the Test Year 
Adjustment to Revenue and/or Expense (To Sch C-2, Col [VI) 

Adjusted Test Year Property Taxes a t  Proposed Rates (Line 18tLine 19, Col [B]) 

[AI 
Property Tax Expense 

$ 579,194 
579,194 
579,194 

$ 579,194 
$1,158,387 

9,880 

5 

$ 1,168,268 

$ 216,130 
14.11% 

18.50% 

$ 30,506 

$ 30,506 
27,038 

$ 3,468 

26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers &Schedules 
48 Test Year Adjustments 12-19.xlsx 
49 
50 

Adjusted Test Year Property Taxes a t  Present Rates (Line 21, Col [A]) 
Additional Property Taxes on Proposed Revenues (To 5ch C-2, Col [Z]) 

Calculation of PropertvTax Factor to Compute Gross Revenue Conversion Factor (SCH C-3): 

Increase in Property Tax Due to Increase in Revenue Requirement (Line 27, Col [B]) 

Increase in Revenue Requirement (From Sch. Al) 

Increase in Property Tax Per Dollar Increase in Revenue (Line 32/Line 34) 

\2013 Tubac Water Sch. A-F.xls 

161 
Property Tax Expense 
For Conversion Factor 

$ 579,194 
579,194 
989,194 

$ 715,861 
$1,431,721 

~ 

9,880 

5 

$ 1,441,601 

$ 266,696 
14.11% 

18.5% 

$ 37,644 

$ 37,644 
30,506 

$ 7,137 

$ 7,137 

$ 410,000 

1.74% 



I Tubac Water 

Test Year Ended June 30,2013 
Income Statement Adjustment SM-16 

I Line 
- No. 
1 Interest Synchronization 
2 
3 
4 
5 Synchronized Interest Expense 
6 
7 Test Year Interest Expense 
8 
9 Adjusted Test Year Interest Expense 
10 
11 Increase/(Decrease) in Interest Expense 
12 
13 Adjustment to Revenue and/or Expense 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2s 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers & Schedules 
48 
49 
50 

Original Cost Rate Base (Sch. B-1, Ln. 28) 
Weighted Cost of Debt from Schedule D-1 

\2013 Tubac Water Sch. A-F.xls 
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$ 1,622,613 
2.56% 

$ 41,539 

$ 78,536 

$ 78,536 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-17 

Line 
- No. 
1 Water Testing EXDenSe 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Adjusted Test Year Water Testing Expense (workpaper) 

Testing Expense 

Total Included in Test Year 

Test Year Water Testing Expense 

Increase/(Decrease) in Water Testing Expense 

Adjustment to  Revenue and/or Expense 

Workpapers & Schedules 
Test Year Adjustments 12-19.xlsx 

\2013 Tubac Water Sch. A-F.xls 
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$2,041 
$ 2,041 

$2,343 
$ 2,343 

$ 2,343 



! Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-18 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Annualize CorDorate Allocation 

Test Year Corporate Allocations 

Adjusted Test Year Corporate Allocations 

Total A2 Corporate Allocation 
Less: Public and Government Affairs 

Percent attributable to Labor 
A2 Corporate Allocation - Labor 

2014 Labor Increase 
2015 Labor Increase 
Total Labor Increase 

$ 4,648,403 
(422,296) 

$ 4,226,107 

69% 
$ 2,916,014 

3.20% $ 93,312 
2.50% $ 75,233 

$ 168,546 

Total AZ Corporate Allocation less PG&A with Labor Increase 
Tubac 4 Factor 
Tubac Allocation of Corporate Allocations 

Pro Forma Adjustment to Corporate Allocations 

Pro Forma Adjusted Test Year Corporate Allocation 

Increase/(Decrease) in Corporate Allocation 

Adjustment to Revenue and/or Expense 

Workpapers & Schedules 
\Corporate Allocation 2013.xlsx 

\2013 Tubac Water Sch. A-F.xls 
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$ 40,098 

$ 40,098 

5 34,814 

$ 34,814 

$ (5,284) 

$ 4,394,653 

$ 34,814 
0.792% 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-19 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

Declining Usage Adiustment 

Expected Revenue Loss, as percent (25% of actual percentage of revenue loss) 

Expected Revenue Annual Decline 

Decrease in Operating Expenses: 

Test Year Adjusted Exp per Sch C-2 
Test Year 1,000 Gals Sold 
Declining Usage Adjustment Factor 
Amount of TY Gals of Decline 

Cost per Unit 

Change in Expense 

Workpapers & Schedules 
\Test Year Adjustments 12-19.xlsx 
\2013 Tubac Water Sch H.xls 

\2013 Tubac Water Sch. A-F.xls 

-3.50% 

s (20.841) 

Purchased Fuel & 
Water Power Chemicals 

$ - $ 32,022 $ 3,030 
74,984 74,984 74,984 
-3.50% -3.50% -3.50% 
(2,624) (2,624) (2,624) 

$0.0000 $0.4300 $0.0400 

Exhibit 
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Total 
$ 35,052 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-20 

Line 
- No. 
1 Annualize Miscellaneous Revenue 
2 
3 
4 
5 
6 
7 Increase/(Decrease) in Miscellaneous Revenue 
8 
9 Adjustment to  Revenue and/or Expense 
10 
11 

Miscellaneous Revenue at Proposed Rates (Sch H-1 page 5) 

Miscellaneous Revenue at Test Year Rates (Sch H-1 page 5) 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers &Schedules 
48 
49 
50 

\2013 Tubac Water Sch H.xls 

\2013 Tubac Water Sch. A-F.xls 

Exhibit 
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$ 3,455 

$ 2.875 

$ 580 

$ 580 

- 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-30 

Line 
- No. 
1 Reclassifv Revenue for ACRM Surcharqe 
2 
3 
4 
5 

In Decision No. 71867 issued September 1, 2010, Tubac Water District was allowed to implement a Phase 1 Arsenic 
Cost Recovery Mechanism. The ACRM beganSeptember 1,2010. The following amounts were collected in the Test 
Year for ACRM surcharges by meter size and recorded in Other Revenue (Account 4531). This adjustment 

6 
7 
8 5.8 - inch meter 
9 1 -inch meter 
10 1.5 - inch meter 
11 2 - inch meter 
12 3 -inch meter 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 Workpapers &Schedules 
48 \Common\ACRM Revenue 
49 
50 

moves those amounts from Other Revenue to Water Revenue. 

Total ACRM Surcharge in Test Year 

Increase / (Decrease) in Water Revenue 

Increase /(Decrease) in Other Revenue 

\2013 Tubac Water Sch. A-F.xls 
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45,304 
9,384 

712 
11,926 

867 
$ 68,193 

$ 68,193 - 



Tubac Water 
Test Year Ended June 30,2013 
Income Statement Adjustment SM-31 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

- 
Amortize Arsenic Media ReDlacement 

In Decision No. 71410, Tubac Water District was authorized an Arsenic Cost Recovery Mechanism 
for the recovery of investment in an arsenic treatment facility to comply with the EPA's 
revised maximum contaminant level for arsenic effective in January 2006. In addition, Tubac Water District was authorized to 
defer O&M expenses related to arsenic media replacement cost. This adjustment includes an amortization 
of the deferral and the on-going annual arsenic media replacement costs. 

Arsenic Media Replacement costs deferred pursuant to Decision No. 71410 $ 101,712 

Amortization period (2 years) 2 

Exhibit 
Schedule C-2 
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Annual amortization of Deferred Arsenic Media Replacement costs 

Annual On-going Arsenic Media Replacement Expense 

Total annual expense 

Test year expense 

lncrease/(Decrease) in Waste Disposal Expense 

Adjustment to Revenue and/or Expense 

Workpapers &Schedules 
\2013 Tubac Water Sch. H.xls 

\2013 Tubac Water Sch. A-F.xls 

- 
$ 50,856 

$ 46,000 

$ 96,856 

$ 811 

$ 96,045 

$ 96,045 



Tubac Water 
Test Year Ended June 30,2013 
Computation of Gross Revenue Conversion 

Line 
- No. Description 
1 Federal Income Taxes 
2 
3 State Income Taxes 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

actor 

Com bined 
1.74% One Minus Combined Property Taxes Effective Rate = 

Bad Debt Expense Effective Rate = 

Total Tax Percentage 

Operating Income % = 100% -Tax Percentage 

1 = Gross Revenue Conversion Factor 

Operating Income % 

0.58% One Minus Combined 

Supporting Schedules: 
c-2 

Workpapers & Supporting Documents 

\2013 Tubac Water Sch. A-F.xls 

Recap Schedules: 
A- 1 

38.29% 
61.71% 
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Percentage 
of 

Incremental 
Gross 

Revenues 
31.79% 

6.50% 

1.07% 

61.71% 0.36% 

39.72% 

60.28% 

1.6589 



D Schedules Tubac 
Water 
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Tubac Water 
Test Year Ended June 30,2013 
Cost of Preferred Stock 

End of Test Year End of Proiected Year 

Line Description Shares Dividend Shares 
- -  No. of Issue Outstandini Amount Requirement Outstanding Amount 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
2s 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 Supporting Schedules: Recap Schedules: 
44 E-1 D-1 
45 
46 Workpapers & Supporting Documents 
47 
48 
49 
50 

Not applicable. No preterred stock issued or oustanding. 

\2013 Tubac Water Sch. A-F.xls 
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Dividend 
Reauirement 



Tubac Water 
Test Year Ended June 30,2013 
Cost of Common Equity 

Exhibit 
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Line 
- No. 
1 
2 M.Ahern. 
3 
4 
5 
6 
7 

9 
10 
11 
12 
13 
14 
15 
16 
17 

19 
20 
2 1  
22 
23 
24 
25 
26 
27 

The Company’s rate application reflects a 10.70% return on common equity. See the direct testimony of Ms. Pauline 

a 

i a  

28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 

39 
40 
4 1  
42 

38 

43 Supporting Schedules: Recap Schedules: 
44 D-1 
45 
46 Workpapers & Supporting Documents 
47 

49 
50 

48 

\2013 Tubac Water Sch. A-F.xls 
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Tubac Water 
Test Year Ended June 30,2013 
Comparative Balance Sheets 
Total Company 

Exhibit 
Schedule E-1  
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Test 
Year 

Ended 
6/30/2013 

Line 
- No. 
1 ASSETS 
2 Utility Plant 
3 Construction Work in Progress 
4 Utility Plant Acquisition Adjustment 
5 Less: Accumulated Depreciation 
6 Net Plant 
7 
8 CURRENT ASSETS 
9 Cash and Cash Equivalents 
10 Customer Accounts Receivable 
11 Allowance for Uncollectible Accounts 
12 Prepaid Expenses 
13 Inventory 
14 Trade and Other Receivables 
15 Total Current Assets 
16 
17 NON-CURRENT ASSETS 
18 Deferred Finance Charges 
19 Goodwill 
20 Deferred Debits 
21 Long-term investments 
22 Total Non-Current Assets 
23 
24 TOTAL ASSETS 
25 
26 LIABILITIES AND STOCKHOLDERS' EQUITY 
27 
28 Common Equity $ 155,533,624 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 

Prior 
Year 

Ended 
6/30/2012 

$ 869,957,578 $ 851,075,142 $ 841,494,947 
7,041,857 14,545,156 7,086,355 

22,801,060 23,801,170 24,801,282 
252,620,240 230,729,095 205,806,207 

$ 647,180,255 $ 658,692,374 $ 667,576,377 

$ (241,803) $ 584,993 $ 419,017 
13,917,213 11,703,904 11,124,413 

(176,318) (144,387) (125,191) 
2,058,000 276,414 570,553 

912,678 1,114,828 1,117,230 
6,348,398 73,333 660,151 

$ 16,543,103 $ 14,195,904 $ 19,454,420 

$ $ $ 849,054 

25,461,660 

CURRENT LIABILITIES 
Trade and Other Payables 
Current Portion of LTD 
Intercompany Payables 
Accrued Liabilities 
Customer Deposits 
Total Current Liabilities 

34,961,208 25,796,323 

$ 25,461,660 $ 34,961,208 $ 26,645,377 

713,676,173 689,185,018 $ 707,849,486 $ $ 

Long-Term Debt $ 240,321,134 

NON-CURRENT LIABILITIES 
Advances in Aid of Construction 
Accumulated Deferred Income Taxes 
Provision for ARO 
Regulatory Liabilities 
Other Credits 
Total Deferred Credits 

Prior 
Year 

Ended 
6/30/2011 

$ 21,728,530 

(35,345,586) 

299,130 
$ (13,317,926) 

$ 199,584,312 
7,110,669 

3,060,384 
390,131 

$ 210,145,496 

Contributions in Aid of Construction $ 96,502,691 

Total Liabilities &Common Equity $ 689,185,018 

Supporting Schedules: Recap Schedules: 

\Common\Workpapers\Downloads\EUSA TB by BU-131101-Sch E.xlsx 
\2013 Tubac Water Sch. A-F.xls 

E-5 A-1, B-1 

$ 166,290,012 

$ 249,602,517 

$ 9,014,933 

(12,472,891) 
(227,304) 
259,906 

$ (3,425,356) 

$ 200,229,925 
27,744 

3,070,012 

$ 203,327,681 

$ 92,054,632 

$ 707,849,486 

$ 159,077,171 

$ 195,549,828 

$ 16,195,399 

54,495,127 

20,352 
$ 70,710,878 

$ 205,325,785 
(6,419,638) 

4,272,093 

$ 203,178,240 

$ 85,160,057 

$ 713,676,173 
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I Tubac Water 
Test Year Ended June 30,2013 
Comparative Balance Sheets 
District 

Test 
Year 

Ended 
613012013 

Prior 
Year 

Ended 
61301 2012 

Prior 
Year 

Ended 
6f3012011 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
4s 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 

~ 

I 

ASSETS 
Utility Plant 
Construction Work in Progress 
Utility Plant Acquisition Adjustment 
Less: Accumulated Depreciation 
Net Plant 

$ 6,437,744 $ 6,305,691 
98,805 90,546 
84,345 87,093 

1,947,788 1,723,132 
$ 4,673,106 $ 4,760,198 

$ 6,287,339 
93,712 
90,753 

1,473,078 
$ 4,998,726 

CURRENT ASSETS 
Cash and Cash Equivalents 
Customer Accounts Receivable 
Allowance for Uncollectible Accounts 
Prepaid Expenses 
Inventory 
Trade and Other Receivables 
Total Current Assets 

$ 1,533 
63,464 

(458) 
222 
974 

$ (897) $ 2,113 
71,166 66,704 

(652) (528) 
4,224 222 

2,024 
339 2,416 

$ 74,180 $ 72,950 
19,218 

$ 84,953 

NON-CURRENT ASSETS 
Deferred Finance Charges 
Long-Term Investments 
Regulatory deferrals 

$ $ 3,107 

55,412 26,329 

$ 26,329 

$ 4,859,477 

19,099 

$ 22,206 

$ 5,105,885 

Total Non-Current Assets $ 55,412 

TOTAL ASSETS $ 4,802,699 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Common Equity $ 456,153 

$ 888.994 

$ 547,426 

$ 913,344 

$ 1,020,733 

$ 715,555 Long-Term Debt 

CURRENT LIABILITIES 
Trade and Other Payables 
Current Portion of LTD 
Intercompany Payables 
Accrued Liabilities 
Customer Deposits 
Total Current Liabilities 

$ 85,407 

288,670 

$ 62,574 $ 40,056 

249,014 
(832) 

199,408 

517 155 
$ 288,394 $ 374.594 $ 261,982 

NON-CURRENT LIABILITIES 
Advances in Aid of Construction 
Accumulated Deferred Income Taxes 
Pension liabilities 
Regulatory Liabilities 
Other Credits 
Total Deferred Credits 

$ 1,952,127 
26,304 

$ 1,967,818 
(23,491) 

$ 1,959,747 
102 

308 13,126 

$ 1,978,586 $ 1,960,156 

$ 1,150,157 

$ 4,859,477 

$ 1,957,453 

$ 1,150,162 

$ 5,105,885 

Contributions in Aid of Construction $ 1,104,372 

Total Liabilities &Common Equity $ 4,802,699 

Supporting Schedules: 
E-5 

Recap Schedules: 
A-1, 5-1 

\Common\Workpapers\Downloads\l3 Month Balances by Account - 2012.xlxs 
\2013 Tubac Water Sch. A-F.xls 



I 

Tubac Water 
Test Year Ended June 30,2013 
Comparative Income Statements 

Line 
No. 
1 Operating Revenues 
2 
3 Operation & Maintenance Expense 
4 Depreciation &Amortization 
5 OtherTaxes 
6 Income Taxes 
7 Total Operating Expense 
8 Operating Income 
9 
10 Other Income - Net 
11 
12 Long-Term Interest 
13 
14 AFUDC 
15 
16 Netlncome 

17 
18 Preferred Dividends 
19 
20 Earnings Available for Common Stock 
21 
22 Earnings Per Share of Average 
23 Common Stock Outstanding 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 Supporting Schedules: 
46 E-6 
47 A-2 
48 
49 
50 

- 

\2013 Tubac Water Sch. A-F.xls 
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Test Prior Prior 
Year Year Year 

Ended Ended Ended 
613012 01  3 6/30/2012 6/30/2011 

$ 599,955 $ 579,894 $ 571,665 

$ 437,894 $ 472,453 $ 429,839 
220,059 263,399 273,782 
41,645 35,820 35,659 

(20,061) 45,586 18,833 
$ 679,536 $ 817,258 $ 758,114 
$ (79,581) $ (237,364) $ (186,448) 

$ $ (977) $ 419 

78,536 140,596 90,531 

(2,381) 2,730 456 

$ (160,498) $ (376,206) $ (276,105) 

$ 5 $ 

$ (160,498) $ (376,206) $ (276,105) 

$ (365.60) $ (856.97) $ (628.95) 

Recap Schedules: 



Tubac Water 
Test Year Ended June 30,2013 
Comparative Income Statements 

Line 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31  
32 
33 
34 
35 
36 
37 
38 
39 
40 
41  
42 
43 
44 
45 
46 
47 
48 
49 
50 

- 
Source of Funds 

From Operations 
Net Income 
Depreciation and Amortization 
Def. Investment Tax Credits 
Deferred Income Taxes 
Amort. of Regulatory Expense 
Total From Operations 

Advances in Aid of Construction 
Contributions in Aid of Construction 
Issuance of Long-term Debt 
(Decrease) Increase in Net Amounts 

Total From Financing 

From Financing 

Due to Parent and Affiliates 

Total Funds Provided 

Application of Funds 
Construction Expenditures 
Rate Case Expenses 
Dividends Paid 
Other Deferred Debits and Credits 

Total Funds Applied 

Supporting Schedules: 
A4 
E-1, E-2, E-4 

Workpapers &Supporting Documents 

\2013 Tubac Water Sch. A-F.xls 

Test 
Year 

Ended 
6/30/2013 

Prior 
Year 

Ended 
6/30/2012 
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Prior 
Year 

Ended 
6/30/2011 

(160,498) $ (376,206) $ (276,105) 
220,059 263,399 273,782 

(26,598) 
(308) (12,818) 

26,202 26,699 

$ 85,455 $ (28,920) 

$ (7,620) $ (8,071) $ (1,967,818) 
(45,785) (5) 1,150,162 
(24,350) 197,789 715,555 

288,670 249,014 199,408 
$ 210,915 $ 438,728 $ 97,307 

$ 296,370 $ 339,801 $ 68,387 

$ 134,824 $ 43,589 $ 114,282 

$ 10,378,122 $ 5,318,736 $ 1,603,150 
$ $ $ 

$ (29,238) $ (7,230) $ (19,099) 
$ 10,483,708 $ 5,355,095 $ 1,698,333 

Recap Schedules: 
A-5 



I Tubac Water 

Test Year Ended June 30,2013 
Statement of Changes in Stockholders Equity 
Total Company 

Exhibit 
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Line 
- No. 
1 Balance, June 30,2010 
2 
3 Netlncome 
4 
5 Dividends Paid 
6 
7 Other/Reclass 
8 
9 Balance, June 30,2011 
10 
11 Netlncome 
12 
13 Dividends Paid 
14 
15 Other/Reclass 
16 
17 Balance, June 30,2012 
18 
19 Netlncome 
20 Adjustments 
21  Dividends Paid 
22 
23 Other/Reclass 
24 
25 Balance, June 30,2013 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 Supporting Schedules: 
44 D-2 
45 
46 Workpapers & Supporting Documents 
47 
48 
49 
50 

\#7D Fully Allocated Balance Sheet Total Company 

\2013 Tubac Water Sch. A-F.xls 

Recap Schedules: 
D- 1 

Shares Common Additional Retained 
Outstanding Stock Paid-In-Capital Earnings Total 

$ 104,576 $ 522,880 $ 184,709,272 $ (30,778,554) $ 154,453,598 

$ 6,093,560 $ 6,093,560 

(1,603,150) (1,603,150) 

5 5 

$ 104,576 $ 522,880 $ 184,842,430 $ (26,288,139) $ 159,077,171 

$ 12,669,041 $ 12,669,041 

(5,318,736) (5,318,736) 

(177,954) (177,954) 

$ 104,576 $ 522,880 $ 184,882,920 $ (19,115,788) $ 166,290,012 

5 10,210,179 $ 10,210,179 

(10,378,122) $ (10,378,122) 

(10,588,445) $ (10,588,445) 

$ 104,576 $ 522,880 $ 184,882,920 $ (29,872,177) $ 155,533,624 



Tubac Water 
Test Year Ended June 30,2013 
Detail of Plant in Service 
Page 1 of 2 

Exhibit 
Schedule E-5 
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Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 

I 44 
45 
46 
47 
48 
49 
50 

Sub. 
Acct. 

301000 
302000 
303200 
303300 
303400 
303500 
303600 
304100 
304200 
304300 
304400 
304500 
304600 
304700 
305000 
307000 
309000 
310000 
311000 
311200 
311300 
311400 
311500 
311530 
320100 
320200 
330000 
330200 
331001 
331100 
331200 
331300 
331400 
332000 
333000 
334100 
334200 
334300 
335000 
339200 
339600 
340100 
340200 
340300 
340310 
340325 
340500 
341100 
341200 

Description 
Other Intangible Plant 
Franchises 
Land and Land Rights Supply 
Land and Land Rights Pumping 
Land & Land Rights Treatment 
Land & Land Rights T&D 
Land & Land Rights General 
Structures and Improvements - Supply 
Structures and Improvements - Pumping 
Structures and Improvements - Treatment 
Structures & Improvements Trims & Dist 
Structures & Improvements Generd 
Structures and Improvements - Offices 
Structures & Improvements Store,Shop,Gge 
Collect & Impounding 
Wells & springs 
Supply Mains 
Power Production Equipment 
Pumping Equipment Steam 
Pumping Equipment Electric 
Pumping Equipment Diesel 
Pumping Equipment Hydraulic 
Pumping Equipment Other 
Pumping Equipment Water Treatment 
Water Treatment Equipment Non-Media 
Water Treatment Equipment Filter Media 
Distribution Reservoirs & Stadpipes 
Ground Level Tanks 
TD Mains Not Classified by Size 
TD Mains 4in & Less 
TD Mains 6in to  Sin 
TD Mains l o i n  to 16in 
TD Mains 18in & Grtr 
Fire Mains 
Services 
Meters 
Meter Installations 
Meter Vaults 
Hydrants 
Other P/E-Supply 
Other P/E-CPS 
Office Furniture & Equipment 
Computer & Periphal Equipment 
Computer Software 
Computer Software Mainframe 
Computer Software Customized 
Other Office Equipment 
Transportation Equip Light Duty Truks 
Transportation Equip Heavy Duty Truks 

341400 Transportation Equipment Other 

Plant Balance 
a t  

613012012 
$ 567 

2,030 
61,190 

50 
50 

422 
2,755 

25,292 
14,608 

302 
156 

498 
37,407 

237,698 

20,225 

271,915 
879 

403,823 

1,702,857 
249,315 
204,719 

304,536 
886,044 
907,886 
37,161 

579,343 
144,686 
20,330 

130,192 

5,453 
1,336 

17,166 

Plant Additions, 
Reclassifications or 

Retirements 

$ - $  

6,814 

9,619 

21,268 
2,145 

18,718 
20,258 

22,911 
21,714 

1,710 

5,461 

Plant Balance 
a t  

613012013 
567 

2,030 
61,190 

50 
50 

422 
2,755 

25,292 
14,608 

302 
156 

498 
44,221 

237,698 

20,225 

281,534 
879 

403,823 

1,696,187 
249,315 
204,719 

325,804 
888,188 
926,604 
57,419 

602,254 
166,399 
22,040 

135,653 

5,453 
1,336 

17,166 



Tubac Water 
Test Year Ended June 30,2013 
Detail of Plant in Service 
Page 2 of 2 

Line Sub. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 

3 1  
32 
33 

34 
35 
36 
37 
38 
39 

4 1  
42 
43 
44 
45 
46 
47 
48 
49 
50 
5 1  

- 
I 

~ 

I 40 

Acct. 
342000 
343000 
344000 
345000 
346100 
346190 
346200 
346300 
347000 

DescriDtion 
Stores Equipment 
Tools,Shop,Garage Equipment 
Laboratory Equipment 
Power Operated Equipment 
Communication Equipment Non-Telephone 
Remote Control & Instrument 
Communication Equipment Telephone 
Communication Equipment Other 
Miscellaneous Equipment 
Total Plant in Service 

Corporate plant 
304500 Structures & Improvements Generd 
304620 Structures & Improvements Leasehold 
334100 Meters 
339600 Other PIE-CPS 
340100 Office Furniture & Equipment 
340200 Computer & Periphal Equipment 
340300 Computer Software 
340300 Computer Software Other 
344000 Laboratory Equipment 
346100 Communication Equipment Non-Telephone 
346190 Remote Control & Instrument 
346200 Communication Equipment Telephone 
346300 Communication Equipment Other 
347000 Miscellaneous Equipment 

4 Factor %allocated t o  Tubac Water: 
Tubac Water Allocation 

Workpapers & Supporting Documents: 
\EUSA TB By BU-131101Jch E.xlsx 
\#65 E - Test Yea Plant in Service.xlsm 

\2013 Tubac Water Sch. A-F.xls 

Plant Balance 
a t  

6/30/2012 

$ 14,447 

1,932 

659 

Plant Additions, 
Reclassifications or 

Retirements 

$ 7,732 $ 

Exhibit 
Schedule E-5 

Page 2 
Witness: Murrey 

Plant Balance 
at 

6/30/2013 

22,179 

1,932 

659 

$ 6,287,928 $ 131,679 $ 6,419,607 

Recap Sechdules: 
A-4 
8-2 
E-1  

97,479 
216,767 

11,746 
364,887 

1,256,048 
817,946 

1,860,357 
46,763 
17,277 

186,080 
15,197 
53,365 
4,902 

140,569 
5 5,089,381 

0.37% 
$ 18,827 



Tubac Water 
Test Year Ended June 30,2013 
Comparative Departmental Statements of Operating Income 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 

I 37 
38 
39 
40 
4 1  
42 
43 
44 
4s 
46 
47 
48 
49 
50 
5 1  
52 

Revenues 
Water Revenues 
Other Revenues 

Operating Expenses 
Labor 
Purchased Water 
Fuel & Power 
Chemicals 
Waste Disposal & Other Utilities 
Intercompany Support Services 
Corporate Allocation 
Outside Services 
Group Insurance &other  employee benefits 
Pensions 
Regulatory Expense 
Insurance Other Than Group 
Customer Accounting 
Rents 
General Office Expense 
Miscellaneous 
Maintenance Expense 
Depreciation & Amortization 
General Taxes-Property 
General Taxes-Other 
Income Taxes 

Total Operating Expenses 
Util i ty Operating Income 
Other Income 81 Deductions 

Other Income & Deductions 
Interest Expense 
Other Expense 
Gain/Loss Sale of Fixed Assets 

Total Other Income 81 Deductions 
Net Profit (Loss) 

Supporting Schedules: 

Workpapers & Supporting Documents: 
\June 2013 Rolling 12 Months by BU.xlsx 

\2013 Tubac Water Sch. A-F.xls 

Test 
Year 

Ended 
6/30/2013 

s 527,353 
72,603 

s 599,955 

s 180,290 

32,022 
3,030 

811 
95 

40,098 
26,870 
33,124 

430 
3,218 

12,198 
23,588 

7,488 
29,316 

6,879 
38,435 

220,059 
27,038 
14,607 

(20,061) 

~ ~ s 679,536 
s (79,581) 

s (80,917) 
s (160,498) 

Recap Schedules: 
E-2 

Prior 
Year 

Ended 
6/30/2012 

s 553,366 
26,527 

s 579,894 

s 178,197 

33,913 
2,841 

2 1  
1,390 

59,639 

23,488 
6,001 
4,669 
7,891 

14,597 
7,023 

14,444 
81,732 
36,606 

263,399 
23,333 
12,487 
45,586 

s 817,258 
$ (2 37,3 64) 

$ 2,730 
140,596 

1,042 

Exhibit 
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Prior 
Year 

Ended 
6/30/2011 

5 567,760 
3,906 

5 571,665 

5 145,587 

29,252 
1,426 

91,492 

15,856 
24,588 

3,631 
5,591 
9,402 
5,736 

10,578 
67,825 
18,876 

273,782 
24,342 
11,317 
18,833 

5 758,114 
5 (186,448) 

5 456 
90,531 

(544) 
(125) 

5 (89,656) 
5 (276,105) 



Tubac Water 
Test Year Ended June 30,2013 
Operating Statistics 

Line 
- No. 
1 WATER STATISTICS: 
2 
3 Total Gallons Sold (Kgal) 
4 Residential 
5 Commercial 
6 industrial 
7 Irrigation 
8 Hydrants 
9 Total Gallons Sold (Kgal) 
10 
11 Average No. Customers 
12 Residential 
13 Commercial 
14 industrial 
15 Irrigation 
16 Hydrants 
17 
18 
19 Residential 
20 
21 

23 

2s 
26 
27 
28 
29 
30 
31 
32 
33 
34 
3s 
36 
37 
38 
39 
40 
41 
42 
43 Supporting Schedules: 
44 E-6, E-7 
4s 
46 Workpapers & Supporting Documents: 
47 
48 
49 
SO 

Annual Gallons Per Average Customer (Kgal) 

Average Annual Revenue Per Residential Customer 
22 Residential $ 

24 Pumping Cost Per Kgal Sold $ 

\2013 Tubac Water Sch H.xls 

\2013 Tubac Water Sch. A-F.xls 

Test 
Year 

Ended 
6/30/2013 

54,110 
20,874 

74,984 

596 
509 
86 

106.24 

Prior 
Year 

Ended 
6/30/2012 

57,434 
22,584 

80,018 

1,035.38 $ 

0.4271 $ 

Recap Schedules: 

590 
506 
84 

113.49 

Exhibit 
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Prior 
Year 

Ended 
6/30/2011 

65,438 
20,655 

86,093 

1,093.43 $ 

0.4238 $ 

587 
508 
80 

128.86 

1,118.00 

0.3398 



Tubac Water 
Test Year Ended June 30,2013 
Taxes Charged to Operations 

Line 
No. 
1 Description 
2 
3 Taxes Other Than Income 
4 Property Taxes 
5 IncomeTax 
6 
7 Total Taxes to Operations 

8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 Supporting Schedules: 
44 
45 
46 Workpapers & Supporting Documents: 
47 
48 
49 
50 

- 

\2013 Tubac Water Sch. A-F.xls 

Test 
Year 

Ended 
6/30/2013 

Prior 
Year 

Ended 
6/30/2012 

Exhibit 
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Prior 
Year 

Ended 
6/30/2011 

$ 14,607 $ 12,487 $ 11,317 
27,038 23,333 24,342 

(20,061) 45,586 18,833 

5 21,584 

Recap Schedules: 

$ 81,406 5 54,492 



Tubac Water 
Test Year Ended June 30,2013 
Notes t o  Financial Statements 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

Tubac Water i s  a separate operating district within EPCOR Water Arizona. 

Projected capital expenditures reflect the Company's 2014 - 2016 business plan. 

Electronic workpapers are indicated at the bottom of each page. 

The Company proposes that i ts  fair value rate base equals i ts  original cost rate base in this case. 

Test year book results include corporate allocations. 

43 Supporting Schedules: 
44 
45 
46 Workpapers & Supporting Documents: 
47 
48 
49 
50 \2013 Tubac Water Sch. A-F.xls 

Recap Schedules: 

Exhibit 
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Tubac Water 
Test Year Ended June 30,2013 
Projected Income Statements - Presept & Proposed Rates 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

I 

Operating Revenues 

Operation & Maintenance Expense 
Depreciation & Amortization 
Other Taxes 
Income Taxes 

Total Expense 
Operating Income 

Other Income Net 

Long-Term Interest 

AFUDC 
Net Income 

Earnings Per Share 

Return on Common Equity 

Supporting Schedules: 
c- 1 
E-2 

Workpapers & Supporting Documents: 

\2013 Tubac Water Sch. A-F.xls 

Test Year 
Actual 
Results 

At Present 
Rates Year 

Ended 
6/30/2014 

$ 599,955 $ 579,194 

$ 437,894 $ 535,261 
220,059 242,898 
41,645 46,663 
(20,061) (109,957) 

$ 679,536 $ 714,866 
(135,672) $ (79,581) $ 

78,536 41,539 

(2,381) 
$ (160,498) $ (177,211) 

Recap Schedules: 
A-2 

(365.60) (403.67) 

-24.58% -10.92% 

Exhibit 
Schedule F-1 
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At Proposed 
Rates Year 

Ended 
6/30/2014 

$ 989,194 

$ 537,629 
242,898 
53,801 
43,393 

$ 877,721 
$ 111,474 

41,539 

5 69.935 

159.31 

4.31% 



Tubac Water 
Test Year Ended June 30,2013 
Projected Statements of Changes in Financial Position 

Line 
- No. 
1 Source of Funds 
2 From Operations 
3 Net Income 
4 Depreciation and Amortization 
5 Def. Investment Tax Credits 
6 Deferred income Taxes 
7 Amort. of Regulatory Expense 
8 Total From Operations 
9 From Financing 
10 Advances in Aid of Construction 
11 Contributions in Aid of Construction 
12 Issuance of Long-Term Debt 
13 (Decrease) Increase in  Net Amounts 
14 Due t o  Parent and Affiliates 
15 Total From Financing 
16 
17 Total Funds Provided 
18 Application of Funds 
19 Construction Expenditures 
20 Rate Case Expenses 
21  Dividends Paid 
22 
23 Total Funds Applied 

24 
25 Details of Financing 
26 Changes in Short-term Debt 
27 Changes in Long-term Debt 
28 Changes in Preferred Stock 
29 Changes in Common Equity 
30 
3 1  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 Supporting Schedules: 

Other Deferred Debits and Credits 

44 E-3. E-4 
45 F-1  
46 
47 Workpapers & Supporting Documents: 
48 
49 
50 \2013 Tubac Water Sch. A-F.xls 

Test Year 
Actual 
Results 

At Present 
Rates Year 

Ended 
6/30/2014 

Exhibit 
Schedule F-2 

Page 1 
Witness: Murrey 

At Proposed 
Rates Year 

Ended 
6/30/2014 

$ (160,498) $ (177,211) $ 69,935 
220,059 242,898 242,898 

(308) (308) (308) 
26,202 26,202 26,202 

$ 85,455 $ 91,581 $ 338,727 

$ (7,620) $ (7,620) $ (7,620) 
(45,785) (45,785) (45,785) 
(24,350) (24,350) (24,350) 

288,670 288,670 288,670 
$ 210,915 $ 210,915 $ 210,915 

$ 296,370 $ 302,496 $ 549,642 

$ 134,824 $ 88,226 $ 88,226 

10,378,122 10,378,122 10,378,122 
(29,238) (29,238) (29,238) 

$ 10,483,708 $ 10,437,110 $ 10,437,110 

$ 39,656 $ - $  
(24,350) (761,134) (761,134) 

$ (91,273) $ (177,211) $ 69,935 

Recap Schedules: 
A-5 



Tubac Water 
Test Year Ended June 30,2013 
Projected Construction Requirements 

Line 
No. 
1 Property Classificaion 
2 

- 

investment Projects $ 

Recurring Projects 

Exhibit 
Schedule F-3 

Page 1 
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Actual Projected 
Test Year Thru Thru Thru 

6/30/2013 6/30/2014 6/30/2015 6/30/2016 

790 $ 444 $ 296 $ 37 

134,034 87,782 126,316 145,539 

145,s 7 6 7 Total Plant $ 134,824 $ 88,226 $ 126,612 $ 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1  
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1  
32 
33 
34 
35 
36 

38 
39 
40 
41  
42 
43 Supporting Schedules 
44 
45 
46 
47 Workpapers and Supporting Documents 
48 \F-3 Budget 4 years.xlsx 
49 
50 

I 37 

\2013 Tubac Water Sch. A-F.xls 

Recap Schedules: 
F-2 
A-4 



Tubac Water 
Test Year Ended June 30,2013 
Assumptions Used in Rate Filing 

Line 
- No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21  
22 
23 
24 
25 
26 
27 
28 
29 
30 
31  
32 
33 
34 
35 
36 
37 
38 
39 
40 
4 1  
42 
43 
44 
45 
46 
47 
48 
49 

I 50 

~ 

Customer growth 

-Revenues annualized for customer growth / loss and declining use per residential customer. See Schedule C-2. 

Growth or decline in consumption and customer demand 

-Expenses have been adjusted to  reflect annualization of customer growth / loss and the effects of declining usage 
per residential customer. See Schedule C-2. 

Changes in expenses 

-See Schedule C-2 and testimonies of Sandra L. Murrey and Sheryl L. Hubbard. 

Construction requirements, including production reserves and changes in plant capacity 

-Construction requirements reflect the Company's 2014 - 2016 business plan. 

Capital structure changes 

See Schedule D-1 and the testimony of Sheryl L. Hubbard 

Financing costs, interest rates 

See Schedule D-2, page 2 and the testimony of Sheryl L. Hubbard 

Supporting Schedules 

Workpapers and Supporting Documents 

\2013 Tubac Water Sch. A-F.xls 

Recap Schedules: 

Exhibit 
Schedule F-4 
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Witness: Murrey 
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Tubac Water District 
Test Year Ended June 30,2013 

Plant-in-Service, Accumulated Depreciation, and Depreciation Expense Allocations Functions 
COMMODITY - DEMAND METHOD FUNCTION FACTORS 
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Line 
- No. 

1 
2 -  
3 F - I  
4 F-2 
5 F-3 
6 F-4 
7 F-5 
8 F-6 
9 F-7 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 (1)Avgday 
24 (2)Maxday 
25 

Develooment of F- 1 Allocation Factor 

Demand Commodity Customer Meters Services 
0.81 0.19 
1 .oo 

1 .oo 
1 .oo 

1 .oo 
0.25 0.75 

0.50 0.50 

MGD 
(a) (b) 

205 41 G-7, page 3 1 00 
254 21 G-7, page 3 1 24 Max dayiAvg day 

DEMAND FACTOR 
(c) 
100 l/(b) 
0 8 1  l/(b) 



Tubac Water District 
Test Year Ended June 30,2013 

Cost of Service Study, Using Commodity-Demand Method 
Expense Allocation Factors 

Line 
- No. 

1 Expense Type 
2 Labor 
3 Purchased Water 
4 Fuel&Power 
5 Chemicals 
6 Waste Disposal 
7 Intercompany Support Services 
8 Corporate Allocation 
9 Outside Services 
10 Group Insurance 
1 1  Pensions 
12 Regulatory Expense 
13 Insurance Other Than Group 
14 Customer Accounting 
15 Rents 
16 General Office Expense 
17 Miscellaneous 
18 Maintenance Expense 
I9 Depreciation & Amortization 
20 General Taxes-Other 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Demand 
0.40 

0.90 
0.40 
0.40 
0.80 
0.40 
0.40 
0.81 
0.81 

0.80 

Commodity Customer Meters 
0.20 0.40 
1 .oo 
1 .oo 
1 .oo 
0.10 
0.20 0.40 
0.20 0.40 
0.20 
0.20 0.40 
0.20 0.40 
0.19 
0.19 

1 .oo 
1 .oo 
1 .oo 
1 .oo 

0.20 
See Schedule G-7, page 2.1 

1 .oo 
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Services 



Meter Size 
5/8x3/4 
5/8x3/4" 

3 / 4  
3/4" 
1" 
1" 

1-1/2 
1-1/2" 

2 
2 
3 
3" 
4" 
4 
6 
6 
8" 
8" 

Totals 

Tubac Water District 
Test Year Ended June 30,2013 

Cost of Service Study, Using Commodity-Demand Method 
Development of Class Allocation Factors 

COMMODITY ALLOCATION FACTOR 

Class 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 

(a) 
Total Gallons 

(in 1,000's) 
in Test Year 

48,228 
4,422 

3,964 
5,462 

497 
1,916 
9,197 

1,293 

Percent 
of 

64.32% 
5.90% 
0.00% 
0.00% 
5.29% 
7.28% 
0.00% 
0.66% 
2.56% 

12.27% 
0.00% 
1.72% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

74,978 100.00% 

(a) 
Total Gallons Percent 
(in 1,000's) Of  

Class _ _ _ -  In Test Year Total 
Residential 54,108 72.164% 
Commercial 20,871 27 836% 

Total 74,978 100.000% 

Meter 

5/8x3/4" 
5/8x3/4 

3/4" 
3 / 4  
1" 
1" 

1-1/2 
1-1/2 

2 
2 
3 
3 
4 
4" 
6 
6 
8" 

Size 

8" 
Totals 

Class 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commerwal 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
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DEMAND ALLOCATION FACTOR 

Daily 
Gallons (1.000's) 

132.13 
12.11 

10.86 
14.96 

1.36 
5.25 

25.20 

3.54 

205.41 

Demand Peak 
Factor Demand (1.000's) 

138 182 97 
162 19 62 
0 00 
0 00 
1 37 14 85 
137 20 48 
0 00 
2 32 3 15 
1 52 7 96 
0 00 
0 00 
1 46 5 18 
0 00 
0 00 
0 00 
0 00 
0 00 

Percent 
of 

Total 
71.97% 

7.72% 
0.00% 
0.00% 
5.84% 
8.05% 
0.00% 
1.24% 
3.13% 
0.00% 
0.00% 
2.04% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

- 

0.00 0.00% 
254.21 100.00% 

I 
Percent 

Peak Of 

Class Demand (1,000's) 
Residential 205.78 80.947% 
Commercial 48.43 19.053% 

Total 254.21 100 000% 

(a) Indudes customer and gallons sold annualization 



Meter Size 
518x314 
5/8x3/4 

314 
3/4" 
1" 
1" 

1-112" 
1-112" 

2" 
2 
3 
4 
4 
6 
6" ' 

8" 
8" 

Totals 

Tubac Water District 
Test Year Ended June 30.2013 

Cost of Service Study, Using Commodity-Demand Method 
Development of Class Allocation Factors 

CUSTOMER ALLOCATION FACTOR 

Percent 
Number Of 

- Class of Meters Total 
Residential 482 80.86% 
Commercial 
Residential 
Commercial 
Residential 
Commerual 
Residential 
Commerual 
Residential 
Commerual 
Residential 
Residential 

.Commerwal 
Residential 
Commercial 
Residential 

52 8.69% 
0.0036 
0.00% 

24 4.00% 
18 3.02% 

0.00% 
2 0.34% 
4 0.67% 

14 2.35% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Commercial 0.00% 
596 100.00% 

Number of 

509 85.530% 
Class of Meters 1 Residential 

Commercial 5;; 14.470%1 
Total 100.000% 

Meter Size 
5/8x314" 
5/8x314" 

314" 
314" 
1" 
1" 

1-1/2" 
1-112" 
2 
2" 
3 
4 
4 
6 
6 
8" 
8" 

Totals 

Class 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Residential 
Commercial 
Residential 
Commerual 
Residential 
Commercial 

Exhibit 
Schedule G-7 
Page 3.2 
Witness. Bourassa 

SERVICES ALLOCATION FACTOR (b) 
Dollar 

Number 
of 

Services 
482 

52 
0 
0 

24 
18 
0 
2 
4 

14 
0 
0 
0 
0 
0 
0 

Install- 
ation 
- Cost 

445.00 
445.00 
445.00 
445.00 
495.00 
495.00 
550.00 
550.00 
830.00 
830.00 

1,165.00 
1,670.00 
1,670.00 
2,330.00 
2,330.00 
3.262.00 

Weighted 
Number 
Services 

214,268 
23,029 

11.798 
8,910 

1,100 
3,320 

11,620 

Percent 
of 

78.05% 
8.39% 
0.00% 
0.00% 
4.30% 
3.25% 
0.00% 
0.40% 
1.21% 
4.23% 
0 00% 
0.00% 
0.00% 
0.00% 
0.00% 

Total 

0 00% 
0 3.262.00 0.00% 

596 $ 274,529 10000% 

Dollar 
Weighted Percent 

Total 
Of I Number 

Residential 229.385 83.556% 
Class Services 

Commercial 45,144 16.444% 
Total 274,529 100.000% 

(b) Meter and Service Line cost from Arizona Corporation Commission Memo of February 21,2008 
from Marlin Scott, Jr.. Meter costs based on compound meters. Cost of service line and 
meter is based on costs allowed for a compound meter installation. 



Meter 

5/8x3/4 
5/8x3/4" 

314" 
314" 
1" 
1" 

1-112" 
1-112" 

2" 
2" 
3" 
3" 
4" 
4 
6 
6 
8 
8 

Totals 

Size 

Tubac Water District 
Test Year Ended June 30,2013 

Cost of Service Study, Using Commodity-Demand Method 
Development of Class Allocation Factors 

METER ALLOCAllON FACTOR ib) 

Residential 
Commercial 
Residential 
Commerual 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 
Commercial 
Residential 

Number 
of Meters 

482 
52 
0 
0 

24 
18 
0 
2 
4 

14 
0 
0 
0 
0 
0 
0 
0 

Meter 
cost 

155.00 
155.00 
255.00 
255.00 
315.W 
315.00 
525.00 
525.00 

1,890.00 
1,890.00 
2,545.00 
2.545.00 
3,645.00 
3,645.00 
6,920.00 
6,920.00 
9.688.00 

Weighted 
Dollars 

of Meters 
74,633 

8.021 
0 
0 

7.508 
5,670 

0 
1,050 
7,560 

26,460 
0 

1,060 
0 
0 
0 
0 
0 

Percent 
Of 

56.56% 
6.08% 
0.00% 
0.00% 
5.69% 
4.30% 
0 00% 
0.80% 
5.731 

20.05% 
0.00% 
0.80% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Commercial 0 9,688.00 0 0.00% 
596 $ 131.962 100.00% 

Weighted Percent 
Dollars Of 

Class - -  of Meters Total 
Residential 89,700 67 974% 
Commercial 42,262 32.026% 

Total 131,962 100.000% 
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(b) Meter and Service Line wst from Arizona Corporation Commission Memo of Februaly 21, 2008 
from Marlin Scott, Jr.. Meter costs based on compound meters. Cost of service line and 
meter is based on costs allowed for a WmDound meter installation. 
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Line 
No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

Tubac Water District 
Proposed Change in Miscellaneous Revenues 

Test Year Ended June 30.2013 

Description of Miscellaneous Revenues 
Establishment or Re-establisment of Water Service 
Regular Hours 
After Hours 

Regular Hours 
After Hours 

Reconnection of Water Service (Delinquent) 

Meter Test (if correct) 
Meter Reread (if correct) 

Pricing 
Number Using 

in Test 
Test Year 
Y e a r m  

83 $ 30.00 
3 45.00 

5 30.00 
2 45.00 

10.00 
2 5.00 
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Present Proposed 

Miscellaneous Miscellaneous 
Revenues Pricing Revenues 

Year Proposed Proposed 

Rates Rates 

at Test Using at 

Rates Rates Rates 

$ 2,490 $ 35.00 $ 2,905 
135 65.00 195 

150 35.00 175 
90 65.00 130 

10 25.00 50 
35.00 

Increase (Decrease) in Miscellaneous Revenues 

$ 2,875 $ 3,455 

$ 580 
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Tubac Water District 
Changes in Representative Rate Schedules 

Test Year Ended June 30,2013 

Line 
- No. 
1 
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Present Proposed 
Rates Rates 

$ 30.00 $ 35.00 
$ 45.00 $ 65.00 

$ 30.00 
$ 45.00 
$ 10.00 
$ 5.00 
$ 25.00 

1.50% 
1.50% 

(a) 
(b) 

$ 35.00 
$ 65.00 
$ 35.00 
$ 25.00 
$ 25.00 

1.50% 
1.50% 

(a) 
(b) 

2 
3 Service Charqes 
4 
5 Regular Hours 
6 After Hours 
7 
8 Regular Hours 
9 After Hours 
10 Meter Test (if correct) 
1 1 Meter Reread (if correct) 
12 NSFCheck 
13 Late Fee Charge, per month 
14 Deferred Payment 
15 Deposit Requirements 
16 Deposit Interest 
17 
18 
19 
20 
21 
22 
23 
24 (a) Per ACC Rules R14-2-403(B) Residential - two times the average bill 
25 Non-residential - two and one-half times the estimated maximum bill 
26 (b) Interest per A C C Rule 14-2-403(B) 
27 
28 IN ADDITION TO THE COLLECTION OF REGULAR RATES, THE UTILITY WILL COLLECT FROM 
29 

31 
32 
33 
34 

Establishment or Re-establishment of Water Service 

Reconnection of Water Service (Delinquent) 

ITS CUSTOMERS A PROPORTIONATE SHARE OF ANY PRIVILEGE, SALES, USE, AND FRANCHISE 
30 TAX PER COMMISSION RULE 14-2-409D(5) 



Tubac Water District 
Test Year Ended June 30,2013 
Meter and Service Line Charges 

Line 
- No. 
1 
2 Refundable Meter and Service Line Charaes 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

Meter Size 
518 x 314 Inch 
314 Inch 
1 Inch 
1 112 Inch 
2 Inch I Turbine 
2 Inch I Compound 
3 Inch I Turbine 
3 Inch I Compound 
4 Inch I Turbine 
4 Inch I Compound 
6 Inch I Turbine 
6 Inch I Compound 
8 Inch & Larger 

NIT = No Tariff 

Present 
Service 

Line 
Charqe 

$ 445.00 
445.00 
495.00 
550.00 
830.00 
830.00 

At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 

Present 
Meter 
Install- 
ation 

Charqe 
$ 135.00 

215.00 
255.00 
465.00 
965.00 

1,690.00 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 

Total 
Present 
Charqe 

$ 580.00 
660.00 
750.00 

1,015.00 
1,795.00 
2,520.00 

At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 

Proposed 
Service 

Line 
Charcle 

$ 445.00 
445.00 
495.00 
550.00 
830.00 
830.00 

At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
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Proposed 
Meter 
Install- 
ation 

Charqe 
$ 135.00 

215.00 
255.00 
465.00 
965.00 

1,690.00 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 

Total 
Proposed 
Charqe 

$ 580.00 
. 660.00 

750.00 
1,015.00 
1,795.00 
2,520.00 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 
At Cost 



Line 
- No. 

1 
2 Arsenic Cost Recoverv Charqes 
3 
4 Residential 
5 
6 
7 
8 Meter Size (All Classes) 
9 518x314 Inch 
10 314 Inch 
11 1 Inch 
12 1 112 Inch 
13 2 Inch 
14 3 Inch 
15 4 Inch 
16 6lnch 
17 8lnch 
18 10lnch 
19 12 Inch 
20 
21 
22 Commercial 
23 
24 
25 
26 Meter Size (All Classes) 
27 518x314 Inch 
28 314 Inch 
29 1 Inch 
30 1 112 Inch 
31 2 Inch 
32 3 Inch 
33 4 Inch 
34 6 Inch 
35 8 Inch 
36 10 Inch 
37 12 Inch 
38 
39 
40 
41 
42 
43 
44 
45 

Tubac Water District 
Test Year Ended June 30,2013 

Basic 
Service 
Charge 

$ 3.56 
3.56 

10.68 
20.81 
33.23 
66.44 

104.06 
207.55 
332.22 
478.51 
894.76 

Basic 
Service 
Charge 

$ 3.56 
3.56 

10.68 
20.81 
33.23 
66.44 

104.06 
207.55 
332.22 
478.51 
894.76 

Present 

Commodity 
Rate 

per 1.000 qals 
$ 0.4273 

0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 

Present 

Commodity 
Rate 

per 1,000 qals 
$ 0.4273 

0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 
0.4273 

First Tier 
(qallons) 

All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 

First Tier 
laallons) 

All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 

Basic 
Service 
Charqe 

$ -  

Basic 
Service 
Charqe 

$ -  

Exhibit 
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Present 

Commodity 
Rate 

per 1,000 qals 
$ 

Present 

Commodity 
Rate 

per 1,000 qals 
$ 

First Tier 
Lqallonsl 

All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 

First Tier 
faallons) 

All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
All gallons 
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H - 6 Tariffs 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

TABLE OF CONTENTS 

1. General Water Service 
Reserved (cont.) 
General Water Service (cont.) 

2. Service Charges 
Service Charges (cont.) 
Service Charges (cont.) 

3. Groundwater Withdrawal Assessment 

4. Curtailment Tariff 
Curtailment Tariff (cont.) 
Curtailment Tariff (cont.) 
Curtailment Tariff (cont.) 

5. Best Management Practices Tariff 
Best Management 
Best Management 
Best Management Practices Tar 
Best Management Practice 
Best Management Practice 
Best Management 
Best Management 
Best Management 
Best Management 
Best Management 

Original - 5 
Original - 5a 
Original - 5b 
Original - 5c 
Original - 5d 
Original - 5e 
Original - 5f 
Original - 5g 
Original - 5h 
Original - 5i 
Original - 5j 

ACC No. 1 
Thru 

ACC No. 34 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. 
Cancel Original SHEET NO. 

Tubac Water District 
(Name of Service Area) 

GENERAL WATER RATE 

Availability 

Available for residential and commercial establishments served by Tubac Water Distri 

Schedule of Charges 

oted in the Terms and Conditions section for General Water Rates. Upper tier rate for residential 
$9.500 approved rate plus $0.6810 for the Low Income Surcharge for a total of $10.1810. 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

2"d Revised SHEET NO. la. 
Cancelling 1"Revised SHEET NO. la. 

RESERVED 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. 1 b . 
Cancelling Original SHEET NO. 1 b . 

Tubac Water District 
(Name of Service Area) 

GENERAL WATER RATE 
lcontinued) 

Terms and Conditions 

Water service provided under this rate schedule is subject to the Company's Ru 
to Water Service and may be subject to the Company's Miscellaneous Servi 
Schedule Service Charges. 

provided to others. 

ulations applicable 
set forth in Rate 

Rules and Regulations. 

Low Income Program - Monthly Low Income C Tubac Water district bringing the 
ion of a Low Income Program 

is below 150% of the federal low inc 

income program. Rebilling 
ineligibility previously billed 
cash benefits available for 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1st Revised SHEET NO. 2. 
Cancel Original SHEET NO. 2. 

Tubac Water District 
(Name of Service Area) 

SERVICE CHARGES 

This District is authorized to charge the following miscellaneous service fees: 

Service Establishment, Re-establishment andlor Reconnection Charge 

As provided for in EPCOR Water Arizona, Inc.’s Tubac Water District Rule No. 2 
the following rates for the establishment or re-establishment and/or reconnection o 

ompany will charge 
Service: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

Establishment or Re-establishment of Water Utility Service : 

1. Regular Hours 
2. After Hours 

Reconnection of Water Service (Delinquent): 

1. Regular Hours 
2. After Hours 

Water Meter Test (If Correct) 

Meter Re-Read (If Correct) 

NSF Check 

Late Fee Charge, per Month 

$25.00 

1.50% 

Deferred Payment, per 1.50% 

** 

** 

*** 

average bill. Non-residential- Two and one-half times the estimated maximum 

r ACC Rule 14-2-403(8) 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

2nd Revised SHEET NO. 2a .  
Cancel 1'' Revised SHEET NO. 2a , 

SERVICE CHARGES 
(continued) 

Service and Meter Installation Charues 

As provided for in EPCOR Water Arizona, Inc.'s Tubac Water District Rule No. 4 
the customer, as a refundable advance in aid of construction, an amount for ea 
specified below: 

1. Service Line and Meter Installation Charges : 

e Company will charge 
and service line as 

Meter Size 
518 X 314-inch $ 445.00 
314 -inch $ 445.00 
1 -inch !§ 495.00 
1 %-inch $ 550.00 
2-inch Turbine $ 830.00 
2-inch Compound $ 830.00 
3-inch Turbine At Cost 
3-inch Compound At Cost 
4-inch Turbine At Cost 
4-inch Compound 
6-inch Turbine At Cost 
6-inch Compound At Cost 
8-inch or Larger 

Service Line Installation Charqes 



EPCOR Water Arizona, Inc. 
(Name of Company) 

2nd Revised SHEET NO. 2b . 
Cancel 1'' Revised SHEET NO. 2b , 

Tubac Water District 
(Name of Service Area) 

SERVICE CHARGES 
[continued) 

Terms and Conditions 

Company shall collect income taxes on the meter and service line charges. Any tax colle 
that the meter deposit is refunded. 

An applicant for water service shall pay to the Company, as a refundable adva 
provide the new sevice line and meter. 

In addition to the collection of regular rates, the utility will collect fr 
privilege, sales, use, and franchise tax. Per Commission Rule 14 

All advances and/or contributions are to include labor, materials, 
up taxes for income taxes, if applicable. 

efunded each year 



Original 
EPCOR Water Arizona, Inc. 

(Name of Company) 

SHEETNO. 3 . 
SHEETNO. 3 , 

Tubac Water District 
(Name of Service Area) 

GROUNDWATER WITHDRAWAL ASSESSMENT 

Special Conditions 

This charge will be assessed as a separate line item on the customers’ monthly bill. 

sions as required 

its customers’ water demands. 

10% for lost and unaccounted for water. 



~ ~~ ~ 

EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

Original SHEET NO. 4. 
SHEETNO. 4 . 

CURTAILMENT PLAN FOR TUBAC WATER DISTRICT 
(Template 063004) 

ADEQ Public Water System No: 04-07-099 

This curtailment plan shall become part of the Arizona Department of Environmenta 
Plan for the Company. 

Stage 1 Exists When: 

Company is able to maintain water storage in the system at 1 
problems with its well production or water storage i 

city and there are no known 

necessary. 

Notice Requirements: Unde 

Stage 2 Exists When: 

s been less than 80 percent of capacity for at least 48 

dining water table, increased draw down threatening 

outside watering on weekends and holidays. 

(continued on next page) 



EPCOR Water Arizona, Inc. 
Original SHEET NO. 4a . 

SHEETNO. 4a . 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

CURTAILMENT TARIFF 

Notice Requirements: Under Stage 2, the Company is required to noti 
notice door to door at each service address, or by United States first cI 

ers by delivering written 
o the billing address or, at 

Stage 3 Exists When: 

a. Company's total water storage or well production has been less t 
consecutive hours, and 

Restrictions: Under Stage 3, Company shall request 
conservation measures to reduce daily consumption 
should be eliminated, except livestock, an 
whenever possible. Standpipe service sh 

Notice Reauirements: 

customers of the general 

least two (2) signs showing the curtailment stage. Signs 
cated within the Tubac Water District. 

of the Utilities Division of the Corporation 

(continued on next page) 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Original SHEET NO. 4b . 
SHEETNO. 4b . 

Tubac Water District 
(Name of Service Area) 

CURTAILMENT TARIFF 

Stage 4 Exists When: 

Company's total water storage or well production has been less than 25 pe 
consecutive hours, and 

pacity for at least 12 

Company has identified issues such as a steadily declining wa 
pump operations, or poor 
meet anticipated water de 

Restrictions: Under Stage 4, Company shall inform the 
water conservation measures to reduce daily consu 
disconnection. The followi 

Irrigation of outdoor lawns 
Washing of any vehicle is prohibited 
The use of water for dust control or any o 
The use of drip or misting 
The filling of any swimming PO 
The use of construction water 
Restaurant patrons shall 
Any other water intensive a 

The addition of new service lines 
and meter installations is p 

g written notice to each service address, or by United 
Company's option, both. Such notice shall notify the 
he need to conserve water. 

mpany shall post at least three (3) signs showing the curtailment stage. Signs 
within the Tubac Water District 

of the Utilities Division of the Corporation 

(continued on next page) 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

Original SHEET NO. 4c . 
SHEETNO. 4c . 

CURTAILMENT TARIFF 

Customers who fail to comply with the above restrictions will b 
failure to comply within two (2) working days of receipt of the 
agreement can be made to end unauthorized use of outdoor 
required to pay all authorized reconnection fees. If a customer believes he/she has 
customer may contact the Commission's Consumer Services Section at 1-800-222- 

Once Stage 4 has been reached, the Company must augment the supply 
emergency interconnect from an approved supply or must otherwise provi 
customers until a permanent solution has been implemented. 

ry loss of service until an 

cted in error, the 



Original SHEET NO. 5. 
EPCOR Water Arizona, Inc. 

(Name of CornDanv) . 
(623- 445-241 6 

(Water Conservation Phone) 
Tubac Water District 

(Name of Service Area) 

PURPOSE 

Local and/or Regional Messaging Program Tariff - BMP 1.1 

A program for the Company to actively participate in a water conservation campaign with Io 
(Modified Non-Per Capita Conservation Program BMP Category 1 : Public Awareness/Publi 
Regional Messaging Program). 

RE Q U I REM EN TS 

The requirements of this tariff are governed by Rules of 
Arizona Department of Water Resources’ Required Pu 
Modified Non-Per Capita Conservation Program. 

1. The Company or designated representative 
and/or regional advertising. 

2. The campaign shall promote ways for custom 

3. The Company shall facilitate the campaign t 
list): 

a. Television commercial 
b. Radio commercial 
C. Websites 

mation and make it available to the Commission upon 

ented and program dates. 

lementation. 



Original SHEET NO. 5a . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
(623- 445-24 16 

Tubac Water District 
(Name of Service Area) 

Adult Education and Training Programs Tariff - BMP 2.1 

PURPOSE 

Training 2.1 : Adult Education and Training Programs). 

REQUIREMENTS 

Arizona Department of Water Resources’ Required Public Education Progr 
Modified Non-Per Capita Conservation Program. 

ractices in the 

2. The Company shall provide at least 4 of the 
a. Schedule workshops free of charge for 

hours, at model home sites, lib 
at community events. 

c. Self-Audit Kits and Guides 
d. Speaker’s Bureau. 
e. Training programs 

information and make it available to the Commission upon 

d process implemented. 



Original SHEET NO. 5b . 
EPCOR Water Arizona. Inc. 

(Name of Company) 
(623- 445-2416 

(Water Conservation Phone) 
Tubac Water District 

(Name of Service Area) 

Youth Conservation Education Proqram Tariff - BMP 2.2 

PURPOSE 

A program for the Company to promote water conservation by increasing students’ und 
the need to conserve (Modified Non-Per Capita Conservation Program BMP Category 
Training 2.2: Youth Conservation Education Program). 

REQUIREMENTS 

r resources and 
ation Education and 

Arizona Department of Water Resources’ Required Public Education Progra 
Modified Non-Per Capita Conservation Program. 

ractices in the 

ea to increase students’ 

2. The Company shall provide a combination of i 
classroom presentations, and field trips t 

3. The Company shall provide the following 

about water reso bly itself will be an interactive water 

b. Provide free re 

educational materials for elementary school students. 
tion and make it available upon request. 
process implemented. 



Original SHEET NO. 5c . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
(623- 445-2416 

Tubac Water District 
(Name of Service Area) 

New Homeowner Landscape Information Tariff - BMP 2.3 

PURPOSE 

A program for the Company to promote the conservation of water by providing a landscap 
purpose of educating its new customers about low water use landscaping (Modified Non-Pe 
BMP Category 2: Conservation Education and Training 2.3: New Homeowner Landscape I 

mation package for the 
onservation Program 

REQUIREMENTS: 

Arizona Department of Water Resources’ Required Public Education Progra 
Modified Non-Per Capita Conservation Program. 

ractices in the 

le upon request a free 
area. The packet will 
for all customers in the 

harvesting pamphlet. 

a. On-site consultations on 
b. A summary of water savi 

efficient watering practices. 

3. The Company shall 
to the Commission 



Original SHEET NO. 5d . 
EPCOR Water Arizona. Inc. 

I (Name of Company) 
(623- 445-2416 

(Water Conservation Phone) 
Tubac Water District 

(Name of Service Area) 

WRPOSE 

Residential Audit Program Tariff - BMP 3.1 

4 program for the Company to promote water conservation by providing customers with i 
audits to determine conservation opportunities at their residence (Modified Non-Per Cap 
Zategory 3: Outreach Services 3.1: Residential Audit Program). 

3EQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Co 
4rizona Department of Water Resources' Required Public Education 
Modified Non-Per Capita Conservation Program. 

1. The Company shall offer self-audit information. 

2. The Company or designated representative s t request them with a self-audit kit. 

following components: irrigation sy 

4. If requested, the Com 
determining what might 
water conservation and 

ilets, faucets and shower. 

mation and make it available to the Commission upor 



Original SHEET NO. 5e . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
(623- 445-241 6 

Tubac Water District 
(Name of Service Area) 

Residential Interior Retrofit Program Tariff - BMP 3.4 

PURPOSE 

A program for the Company to promote water conservation by providing residential custo 
ch Services 3.4 

REQUIREMENTS 

Modified Non-Per Capita Conservation Program. 

fixtures/fixture retrofits to all residential c 
demonstrate that targeting certain portions 
and/or potential water savings. 

2. The fixtures or retrofit kit shall i 

criteria unless the Company car 
ely to yield the highest participatior 

stalling the retrofit fixtures. 

4. The Company shall ke information and make it available to the Commission upor 

fit Program including a description of the fixtures 



Original SHEET NO. 5f . 
EPCOR Water Arizona, Inc. 

(Name of ComDanv) . -, 
(623- 445-2416 

(Water Conservation Phone) 
Tubac Water District 

(Name of Service Area) 

Customer High Water Use Inquiry Resolution Tariff - BMP 3.6 

PURPOSE 

A program for the Company to assist its customers with their high water-use inquiries and 
Capita Conservation Program BMP Category 3: Outreach Services 3.6: Customer High Wa 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Co 
Arizona Department of Water Resources' Required Public Education 
Modified Non-Per Capita Conservation Program. 

ints (Modified Non-Pe 

1. The Company shall handle high water use inquiries as c 

2. Calls shall be taken by a customer service representa 
water consumption as well as leak detection procedures 

3. Upon request by the customer or when t 
shall be sent to the customer's residence 
further assist the customer with water cons 

n typical causes of kigt 

uct a leak detection inspection anc 

4. The Company shall follow up on e 
up activities. The Company sh 

plaint and keep a record of inquiries and follow. 
le to the Commission upon request. 



Original SHEET NO. 5a . 
EPCOR Water Arizona. Inc. 

(Name of Company) 
(623- 445-2416 

(Water Conservation Phone) 
Tubac Water District 

(Name of Service Area) 

Customer High Water Use Notification Tariff - BMP 3.7 

WRPOSE 

4 program for the Company to monitor and notify customers when water use seems to 
nformation that could benefit those customers and promote water conservation (Modifie 
+ogram BMP Category 3: Outreach Services Program 3.7: Customer High Water Use Noti 

3EQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Co 
4rizona Department of Water Resources’ Required Public Education 
Modified Non-Per Capita Conservation Program. 

mally high and provide 
Capita Conservation 

d from the 
ces in the 

1. 

2. 

3. 

4. 

5. 

The Company shall track water usage for each cus 
excessive for that particular billing for that time of the ye 

The Company shall identify customers with 
each instance to determine the possible caus 

The Company shall contact the hig 
Company shall contact the custome 
customer will not be required to do 

In the notification the Compan 
solutions and points of contact 

In the notification, the 

er if water use seems 

mption, and investigate 

email, by mail or in person. The 
ize the possible loss of water. The 

t common water usage problems and common 

possible high water-consumption occurrences, such as: 

on requirements. 

(Continued on Sheet No. 5h) 



Original SHEET NO. 5h . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
(623- 445-2416 

Tubac Water District 
(Name of Service Area) 

Customer Hiqh Water Use Notification Tariff - BMP 3.7 
(Continued) 

5. The Company shall offer water conservation information that could benefit t 
limited to, audit programs, publications, and rebate programs. 

7. The Company shall assist the customer in determining 
offer the customer information regarding water conservation a 
Company shall confirm the accuracy of the customer meter if requ 
meter testing fees shall apply). 

8. The type of notification, the timing of the notification (Le. 
Company), and the criteria used for determining whi 
Company shall make this information available to the C 

er, such as, but not 

e was discovered by the 
hall be recorded. The 



Original SHEET NO. 5i . 
EPCOR Water Arizona. Inc. 

(Name of Company) 

(Water Conservation Phone) 
(623- 445-2416 

Tubac Water District 
(Name of Service Area) 

Meter Repair and/or Replacement Tariff - BMP 4.2 

PURPOSE 

A program for the Company to systematically assess all in-service water meters (including C 
its water service area to identify under-registering meters and to repair or replace t 
Conservation Program Best Management Practice Category 4: Physical System Evaluati 
Repair and/or Replacement Program). 

y production meters) in 
ied Non-Per Capita 

ement 4.2 Meter 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona C 
Arizona Department of Water Resources' Required Public Education 
Modified Non-Per Capita Conservation Program. 

1. On a systematic basis, the Company will replace all 2-inch a 
fifteen years. 

2. The Company will test all meters that have c 
Corporation Commission. 

eters at least once every 

plaint to be filed with the Arizona 

3. Meters larger than 2-inch shall be 
er or Arizona Corporation Commission Staff, 

4. The test will be accompli 
a. Having the meter pul chnician physically inspect each meter and its fittings for 

ents are within manufacturer specifications and are 

5. d for flow testing utilizing a flow through detector testing meter. 

egister in gallons: 
s that are installed will register usage in 1 gallon increments, 
meters that are installed will register in 10 gallon increments, and 

that are installed will register in 100 gallon increments. 

records on the number of meters that were replaced and make this information available 



Original SHEET NO. 5i . 
EPCOR Water Arizona, Inc. 

(Name of Company) 

(Water Conservation Phone) 
(623- 445-241 6 

I u,ac Water District 
(Name of Service Area) 

WATER SYSTEM TAMPERING TARIFF - BMP 5.2 

PURPOSE 

The purpose of this tariff is to promote the conservation of groundwater by enabling t 
damages or to enjoin any activity against a person who tampers with the water system. 

REQUIREMENTS: 

The requirements of this tariff are governed by Rules of the Arizona Cor 
Administrative Code (“AAC”) R14-2-410 and the Arizona Department of Wa 
Program and Best Management Practices in the Modified Non-Per Capita Con 

any to bring an action for 

Ily Arizona 
Education 

1. 

2. 

3. 

4. 

5. 

ion for damages or to 
erty owned or used by 

2) prevents a Company 
rforming its measuring 
ceives the Company’s 

know of the unlawful 
recover as damages 

the Company to provide utility service without the Com 
meter or other device used to determine the ch 
function; (3) tampers with property owned or 
services without the authorization or consent o 
diversion, tampering or connection. If the Compa 
three times the amount of actual damages. 

The Company shall make availabl 
customers shall follow and abide b 

If a customer is connecte 

te copy of this tariff and AAC R14-2-410. The 

stem and the Company discovers that the customer has 
pany may terminate service per AAC R14-2-410. 

error, the customer may contact the Commission’s If a customer beli 
Consumer Service 



H - 6 Rules and Regs 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 1 . 
Canceling Original SHEET NO. ACC- 1 . 

RULES AND REGULATIONS 
APPLICABLE TO 
WATER SERVICE 

OF 
TUBAC WATER DISTRICT 

Legallv named and operating in: 

Santa Cruz County, Arizona 

These rules and regulations have been authorized by the Arizona Corporatton Co 
and regulations of this District. 

Services will be furnished in accordance with these rules and regulation 
this Company has any authority to write, alter, or amend these rules and 

ive rules 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 

ISSUED BY: Shew1 Hubbard, Director of Requlatow and Rates 
Month Day Year Month Day Year 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. xxxxx 



EPCOR Water Arizona. Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 2 . 
Canceling Original SHEET NO. ACC- 2 . 

?ule No. Sec. No. Title of Page 
1. DEFINITIONS 

2. ESTABLISHMENT OF SERVICE 

A. INFORMATION FROM NEW APPLICANTS 
6. DEPOSITS 
C. GROUNDS FOR REFUSAL OF SERVICE 
D. SERVICE ESTABLISHMENTS, REESTABLISHMENTS, 

E. TEMPORARY SERVICE 
F. DOUBTFUL PERMANENCY 
G. SERVICE LOCATION INFORMATION 
H. IDENTIFICATION OF PREMISES 
I. SERVICE CALLS OR ESTABLISHME 
J. SERVICE CALLS OR ESTABLISHMENTS AFTER 

OR RECONNECTION CHARGE 

3. MINIMUM CUSTOMER INFORMATION R 

A. INFORMATION FOR RESIDENTIAL 
B. INFORMATION REQUIRED DUE TO 

4. SERVICE CONNECTIONS AND RE 

A. PRIORITY AND TIMING 
6. SERVICE LINES 
C CUSTOMER PROVIDED ETY AND OPERATION 
D. EASEMENTS AND RlGH 

5. MAIN EXTENSION AGREEME 

GENERAL PROVISIONS 

ION/FACILITIES RELATED INCOME TAXES 

6 

ERVICE INTERRUPTIONS 
MUM DELIVERY PRESSURE 
STRUCTION STANDARDS 

G. ELECTION OF RATE SCHEDULES 

14 - 15 

14 

15 
15 

14 - 15 

16 - 20 

16 - 18 
18 
18 
18-20 

21 -23  

21 
21 -22 
22 
22 - 23 
23 
23 
23 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 Hubbard, Director of Requlatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 3 .  
Canceling Original SHEET NO. ACC- 3 . 

Tubac Water District 
(Name of Service Area) 

RULES AND REGULATIONS APPLICABLE TO WATER SERVICE 
TABLE OF CONTENTS (Continued) 

Rule No. Sec. No. Title of Paqe 

7. METER READING 

A. FREQUENCY 
B. MEASURING OF SERVICE 
C. CUSTOMER REQUESTED REREADS 
D. ACCESS TO CUSTOMER PREMISES 
E. METER TESTING AND MAINTENANCE PROGRAM 
F. CUSTOMER REQUESTED METER TESTS 

8. BILLING AND COLLECTION 

A. FREQUENCY AND ESTIMATED BILLS 

C. BILLING TERMS 
D. APPLICABLE TARIFFS, PREPAYMENT 

TO RECEIVE, COMMENCEMENT DAT 
E. METER ERROR CORRECTION 
F. INSUFFICIENT FUNDS (NSF) CHECK 

H. LATE PAYMENT PENALTY 29 
I. CHANGE OF OCCUPANCY 30 

G. DEFERRED PAYMENT PLAN 28 - 29 

9. TERMINATION OF SERVI 31 -33 

31 
31 
31 -32  
32 
33 
33 

G REQUIREMENTS 34 

RVICE COMPLAINTS 34 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 

ISSUED BY: Shervl Hubbard. Director of Requlatorv and Rates 
Month Day Year Month Day Year 

2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 4 . 
Canceling Original SHEET NO. ACC- 4 . 

Tubac Water District 
(Name of Service Area) 

PRELIMINARY STATEMENT 

Tubac Water District (hereinafter the "District") of EPCOR Water Arizona, Inc. (hereinafter the " 
the business of supplying water service in the County or counties previously mentioned. 

These Rules and Regulations are designed to govern the supply of water in such manne 
customer the greatest practicable latitude in the enjoyment of service, consistent with good se 
customers, and with safety to the public and the Company's employees. 

These Rules and Regulations are on file with the Arizona Corporation Commission 
are available at all Company offices. They are a part of every contract for service 
except where specific provisions in contracts or schedules modify it. All prior rules 
are hereby rescinded. These rules and regulations are available for review by 
Company. 

any") is engaged in 

Rates for metered service and other services rendered are those on 
are available at the offices of the Company. 

n Commission and 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: Sheryl Hubbard. Director of Requlatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Month Day Year 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 6 , 
Canceling Original SHEET NO. ACC- 6 . 

Tubac Water District 

RULE NO. 1 (continued) 
DEFINITIONS 

(Name of Service Area) 

18. Main Extension: The mains and ancillary facilities relevant to providing service to addi 
extension of the distribution system. 

19. Master Meter: A meter owned by Company for measuring or recording the volume 
location where said water is transported through a piping system to several ten 
individual consumption. 

through it. 

ustomers via the 

20. Meter: A Company-owned instrument that measures and indicates or reco 

22. Minimum Charge: The amount the customer must pay for the 

23. Minimum Delivery Pressure: 20 pounds per square inc 

of usage, as specified in this District's tariffs. 

n who applies for and receives 

of a permanent and established character. 25. Permanent Service: service which, in 
The use of water may be continuous, i 

27. Point of Delivery: The poi 
pipes or to the outlet side 

parcel or land undi 

d or under license by a customer connect to Company's 

Joyed in a single enterprise or living unit on an integral 

regulations set forth in the tariffs that apply to the provision of water service. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 

ISSUED BY: Shew1 Hubbard. Director of Renulatow and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Month Day Year Month Day Year 

Decision No. xxxxx 



EPCOR Water Arizona. Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 5 .  
Canceling Original SHEET NO. ACC- 5 . 

Tubac Water District 
(Name of Service Area) 

apply: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

RULE NO. 1 
DEFINITIONS 

1 
For the purpose of these rules and regulations, unless the context otherwise requires, the fd l  definitions shall 

Advance in Aid of Construction: Funds provided to the Company by an applicant u 
extension agreement of service connection tariff, t 

Applicant: A person requesting the Company to supply water service. 

Application: A written request of the Company for water service, as disti 
availability or charges for such service. 

Arizona Corporation Commission: The regulatory authority of the State o 
public service corporations operating in Arizona. 

Billing Month: The period between any two regula 
approximately thirty (30) day intervals. 

Billing Period: The time interval between two consec 
purposes. 

Commission: The Arizona Corporation Commissio 

mates that are taken for billing 

Commodity Charge: The unit of cost per 

Company: EPCOR Water Arizona, Inc. 

he Company's tariffs. 

any by an applicant under the terms of a main 
of which is not refundable. 

rendered, as evidenced by the signature on the 
ceipt and/or payment of bills regularly issued, regardless of 

pay the Company for the availability of water service, 

mer from the Point of Delivery to the point of usage 

extension agreement and/or s 

Main: A water main of the Company from which service connections may be extended to customers. 

terruption or curtailment. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 

ISSUED BY: Shew1 Hubbard, Director of Requlatory and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
1'' Revised SHEET NO. ACC- 7 .  

Canceling Original SHEET NO. ACC- 7 . 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

RULE NO. 1 (continued) 
DEFINITIONS 

33. Service Establishment Charge: The 
new account. 

34. Service Line: A water line that transports water from a common source (normally a distr 
the customer's Point of Delivery. 

35. Service Reconnect Charge: The charge as specified in this District's tar 
prior to reestablishment of water service each time the water is disco 
service is discontinued for failure ot 

where the customer or a membe 
within the preceding twelve month period. 

permanent residential unit that is used as a home. 

that set forth the terms, conditions, and a schedule 

39. Temporary service: service to premises 
advance that the service will be of limited 
of a speculative character is also consid 

36. Service Reestablishment Charge: t the same location 
rvice disconnection 

to a lot, or any other 

cts offered by this District and 

37. Single Family Dwelling: A house, an apartment, or a mobile 

38. Tariffs: The documents filed with the Commission t 

40. Utility: The public service corporati e public in compliance with state law. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: Shervl Hubbard, Director of Requlatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Month Day Year 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 8 .  
Canceling Original SHEET NO. ACC- 8 . 

Tubac Water District 
(Name of Service Area) 

RULE NO. 2 
ESTABLISHMENT OF SERVICE 

4. INFORMATION FROM NEW APPLICANTS 

1. The Company may obtain the following minimum information prior to acceptance of the 

a. Name or names of applicant(s). 

b. Service address or location and telephone number. 

c. Billing address or location and telephone number, if different than s 

d. Address where service was provided previously. 

e. Date applicant will be ready for service. 

f. Indication of whether premises have been supplied wit 

g. Purpose for which service is to be used. 

h. Indication of whether applicant is owner 
agency. 

premises, and written proof of 

2. The Company may require a new applicant for se 
to produce proof of identity and sign the Company's 

3. Where service is requested by two or more indi 
amount owed to the Company from any one of th 

he Company's designated place of business 

pany shall have the right to collect the full 

B. DEPOSITS 

1. The Company may re licant for service. 

lculated annually at an interest rate filed by the Company and approved by the 
g. In the absence of such, the interest rate shall be 6%. 

eposits plus accrued interest shall be refunded within thirty (30) days after discontinuance of 
the customer has paid all outstanding amounts due the Company. 

ISSUED: MMDDYYYY 
Month Day Year 

ISSUED BY: Shervl Hubbard, Director of Requlatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

EFFECTIVE: MM DDYYYY 
Month Dav Year 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 9 . 
Canceling Original SHEET NO. ACC- 9 . 

Tubac Water District 
(Name of Service Area) 

RULE NO. 2 (continued) 
ESTABLISHMENT OF SERVICE 

6. A separate deposit may be required for each meter installed. 

7. The amount of a deposit required by the Company shall be determined according to the fo 

maximum monthly bill. 

ted and adjust the 

Ive (1 2) consecutive 
imes in a twelve (12) 

customer, any deposit, not 
of this policy will be returned previously refunded, with accrued interest, if any, in 

to the customer or at the Company's election, it 
customer and the balance, if any, returned to the 

9. The Company may require a customer t 

I O .  Deposits shall not prevent ting the agreement for service with a customer or 
customer obligations under the agreement for service 

ply the deposit toward settlement of the customer's bill. 

C. 

ervice if any of the following conditions exist: 

outstanding amount due for the same class of utility service with the Company and 
ing to make arrangements with the Company for payment. 

I by the applicant to provide the Company with a deposit. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 

ISSUED BY: Shervl Hubbard, Director of Requlatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, A2 85027 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Companv) 

1'' Revised SHEET NO. ACC- I O .  
Canceling Original SHEET NO. ACC- 10 . 

~. 

Tubac Water District 
(Name of Service Area) 

D. 

E. 

F. 

1. 

2. 

3. 

1. 

2. 

3. 

4. 

RULE NO. 2 (continued) 
ESTABLISHMENT OF SERVICE 

d. Customer is known to be in violation of the Company's tariffs filed with the 
Commission's Rules and Regulations. 

e. Failure of the customer to furnish such funds, service, equipment, and/or ri 
serve the customer and which have been 

Applicant falsifies his or her identity for the purpose of obtaining servic f. 

SERVICE ESTABLISHMENTS, REESTABLISHMENTS, OR RECONNEC 

The Company may make a charge as periodically filed with the Co 
reconnection or disconnection of utility services. 

Should service be established or disconnect working hours at the 
customer's request or cause, the customer may be e. Where the Company's 
scheduling will not permit the requested service on mer can elect to pay the 
after hours charge for the service that day. 

For purposes of this tariff, service establishmen 
to the Company and the Company needs only to eter, or turn the service on. 

TEMPORARY SERVICE 

y the Company, in advance of service establishment, the 
cessary for furnishing the desired service. 

onth, the applicant may also be required to advance a 

he applicant may also be required to meet the deposit 

e the character of a temporary customer's operations 
stomer is classified as permanent, the terms of this 

Where the duration of 
sum of money equal to 

Where the duratio 

ompany's opinion, the permanent nature of the customer's requirement for water service is 
stomer shall be required to enter into an agreement with the Company and shall advance the 
construction, including the mains and associated equipment. The agreement shall include 

sfaction of the Company. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 

ISSUED BY: Sheryl Hubbard, Director of Regulatory and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1'' Revised SHEET NO. ACC- 11 . 
Canceling Original SHEET NO. ACC- 11 , 

Tubac Water District 
(Name of Service Area) 

G. 

H. 

I. 

RULE NO. 2 (continued) 
ESTABLISHMENT OF SERVICE 

SERVICE LOCATION, INFORMATION 

The Company reserves the right to determine the conditions under which extension will 
service and extending service to the customer will be based upon the following: 

a. All such installations-shall be in accordance with the Company's specif 
location accessible to the Company. 

shall be permanently marked (not painted) by the 
of the premises having service. The identification 
by that meter. The identifying marking placed on eac 

114-inch-high letters. This tag 
deep enough to prevent the 

IDENTIFICATION OF PREMISES 

required to provide specific written 
act upon a request for water servic 

SERVICE CALLS FOR ES 

The customer for establ 

EGULAR HOURS 

istrict shall pay a minimum service charge of $30.00. In 

er's willful act or omission, negligence or failure of customer-owned 
ny is unable to perform any work beyond the Point of Delivery. 

f water service to any customer previously disconnected for nonpayment. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 

ISSUED BY: Shervl Hubbard, Director of Reaulatorv and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of ComDanv) 

_ I  

Tubac Water District 
(Name of Service Area) 

1" Revised SHEET NO. ACC- 12 . 
Canceling Original SHEET NO. ACC- 12 . 

J. 

RULE NO. 2 (continued) 
ESTABLISHMENT OF SERVICE 

SERVICE CALLS FOR ESTABLISHMENTS AFTER REGULAR HOURS 

A minimum service charge of $40.00 will be imposed for a service call after regular 
Company may charge the, customer for time, ma 
establishment of service requires repairs or alterations to 

1. An interruption caused by the customer's willful act o 
equipment, even though the Company is unable to perform any work 
Company shall make reasonable effort to advise the customer about the 
service call starts. 

2. A required reconnection of water service to any custome 

3. Unlawful use of service, misrepresentation to the Comp 
property, failure to permit safe access, detrimental e 
failure to establish credit and/or sign an agreement for servic 
make such disconnection. Such work will be performed o 

ompany personnel or 
he Company system, 
rizing the Company to 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year 

ISSUED BY: Sheryl Hubbard, Director of Requlatory and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Month Day Year 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

1" Revised SHEET NO. ACC- 13 .  
Canceling Original SHEET NO. ACC- 13. 

Tubac Water District 
(Name of Service Area) 

RULE NO. 3 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

4. I N FORMATION FOR RESIDENTIAL CUSTOMERS 

1. The Company shall make available upon customer request not later than sixty (60) 
request a concise summarv of the rate schedule applied for by the customer. The 
following: 

b. Rate blocks, where applicable. 

tomer and notify the 
customer of such prior to service commencement. 

3. In addition, the Company shall make available upon 

a. Deposits 
b. Termination of service 
c. Billing and collection 
d Complaint handling 

months, unless such data is 

5. The Company shall infor right to obtain the information specified above. 

B. INFORMATION R 

ecting those customers. 

nsmitted to the affected customer within sixty (60) days of the effective date of the 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

1”Revised SHEET NO. ACC- 14. 
Canceling Original SHEET NO. ACC- 14 . 

Tubac Water District 
(Name of Service Area) 

RULE NO. 4 
SERVICE CONNECTIONS AND REESTABLISHMENTS 

A. 

1. 

2. 

3. 

4. 

5 

6. 

B. 

1. 

2. 

3. 

4. 

PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS 

After an applicant has complied with the Company’s application and deposit require 
accepted for service by the Company, the Company shall schedule that customer for s 
establishment. 

beyond the five (5) working day limitation. 

reschedule the service establishment to the satisfaction of both 

customer. 

Service establishments shall be made only by quali 
Company. 

acceptable to the Company and the Co 

SERVICE LINES 

An applicant for service shall be 
“Customer Piping”). 

II or read a meter or turn the service on. 

a refundable advance in aid of construction a sum for each 
for the first time, the sum paid to the Company shall be 
r a single lot is requested by a customer, which may be 

advances in aid of construction for meters and service lines have been included in 
of construction for main extensions and thus are refundable pursuant to main 

the preceding calendar year. 

within 18 inches of the meter on the customer’s side of the meter, and the Company shall provide a like valve on 
the Company’s side of such meter. 

ISSUED: MMDDYYYY 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

1"Revised SHEET NO. ACC- 15. 
dnceling Original SHEET NO. ACC- 15 . 

Tubac Water District 
(Name of Service Area) 

5. 

6. 

7. 

8.  

rn 
U. 

D. 

1. 

2. 

3. 

4. 

RULE NO. 4 (Continued) 
SERVICE CONNECTIONS AND REESTABLISHMENTS 

The Company may install its meter at the property line or, at the Company's option, on t 
location mutually agreed upon. If on the customer's property, customer shall grant an e 
allow Company to access and maintain the meter and service line. 

Where the meter or service line location on a customer's premises is chan 
due to alterations on the customer's premises, the customer shall provide 
all Customer Piping. Company may charge the actual cost of removin 
charge the actual cost of installing a new meter or service line. 

The customer's piping must be installed in such a manner a 
alteration or repairs done by the customer to the customer's pl 
piping up to current Company standards. 

The Company shall retain the right to specify the loca 

CUSTOMER PROVIDED EQUIPMENT, SAFETY 

etting or service connection. 

EASEMENTS AND RIGHTS-OF-W 

rt of the customer to grant adequate easements and 

customer's agent is performing work or has constructed 

ny to excavate in an easement or right-of-way to extend or repair water facilities, 
onsible for the cost to replace or repair landscaping, fences, trees, shrubs, 

shall at all times have the right of safe ingress and egress from the customer's premises at all 
rs for any purpose reasonably connected with the Company's property used in furnishing service 

ISSUED: MMDDYYYY 
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Canceling Original SHEET NO. ACC- 16.  

Tubac Water District 
(Name of Service Area) 

RULE NO. 5 
MAIN EXTENSION AGREEMENTS 

A. 
REQUIREMENTS 

1. The Company will supply service for temporary purposes, provided that the Compa 

removing such service. 

and service lines, including all valves, fittings, meters, other costs a 

b. Any applicant for a main extension requesting 
cost estimates may be required to deposit 
preparation. The Company shall, upon 
the deposit referred to above, such 

etailed plans, specifications, or 

(45) days after receipt of 
s of the proposed main 

of facilities to be done at the Company's 

for the new se 

derived from t 

following method: the Company shall each year, pay to 
greement, or that party's assigns or other successors in 

ontribution in aid of construction in the accounts of the Company. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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4. 

5. 

6. 

7. 

8. 

9. 

10 

11 

RULE NO. 5 (continued) 
MAIN EXTENSION AGREEMENTS 

The aggregate refun onstruction. No 
interest shall be paid 
revenues received from any lines or mains, other than customer service lines, leading 
the particular main extension covered by the agreement. 

The Company may, up 
revenues from a main extension by accord and satisfaction of its ob1 
agreement. 

All agreements entere 
parties advancing the funds for advances in aid of construction, o 

The size, type and 
installation, shall be s 
other public agencies having authority therein. The Com 
meeting the requirements of the Commission or any 
and operation of the water system. 

All mains, valves, fittings, wells, meters, tanks, 
Company, and parties making advances in aid 
facilities. 

The Company, upon 
a schedule of the p 
schedules show a brea 
types of mains shall be 
percentage of total cost. 
reasonable overheads. 

e Company and all 

and the manner of 

in extensions of any diameter 

aterials and costs of installation. Different sizes and 
and fittings shall be separately stated or listed as a 

out provision for profit to the Company but shall include 

uests for main extension agreements, and for service 

main extension agreement deems the contract price or the time 
applicant may solicit bids from bonded contractors, provided that all bids 

lated by the Company. If a lower bid is obtained, or if a bid is obtained at 
performance, and if such bid contemplates total conformity with 
ns, the Company shall be required to meet the terms and 
construction contract with the contractor proffering such bid. A 

amount of the contract may be required by the Company from the contractor prior 

12. In the reement or dispute regarding the application of this rule or any of its several provisions, or 
where n of this rule works an injustice or undue hardship upon any party or anticipated party to any 
agreement hereunder, the party aggrieved may refer the matter to the Commission for hearing and decision in 
accord with the Rules of Practice and Procedure of the Commission. 

EFFECTIVE: MMDDYYYY 
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(Name of Service Area) 

1'' Revised SHEET NO. ACC- 18 . 
Canceling Original SHEET NO. ACC- 18 . 

RULE NO. 5 (continued) 
MAIN EXTENSION AGREEMENTS 

13. All agreements shall be filed with and approved by the Uti1 
for extension of service are not filed and approved, all advances in aid of construction s 
and payable to any person making such an advance. 

14. No extension of facilities shall be made without first having 
extensions or installations from the Arizona State Depa 
approval shall then be filed with the Utilities Division of the Arizona Corpo 

W Rl TTEN AGREEMENT REQ U I REM ENTS 

1. Each main extension agreement shall include the following informa 

B. 

a. Name and address of applicant(s). 
b Proposed service address or location. 
c. Description of requested service. 
d. Description and map of the requested line extensio 
e. Itemized cost estimate to include materials, labor a 
f. Payment terms. 
g. A clear and concise explanation of any re 
h. Company's estimated start date and com 

C. FINAL COST 

less than the amount advanced by the customer, the 
0 days after completion of the construction or Company's 

more than the amount advanced by the customer the 2. In the event the 

D. RELATED INCOME TAXES 

pany" or "utility" refers to the entity authorized to provide public utility service in the geographic 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
Month Day Year Month Day Year 
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Canceling Original SHEET NO. ACC- 19 . 

Tubac Water District 
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RULE NO. 5 (continued) 
MAIN EXTENSION AGREEMENTS 

b. "Rate Basing" - The Company pays federal income tax (FIT) and state income 
the receipt of an Advance in Aid of Construction (AIAC) or a Contribution in Aid 
in accordance with the Tax Reform Act of 1986 (TRA-86), as amended. Tax 
Deferred Income Tax Account and is used in the calculation of rate base. This 
effect of tax depreciation received for AIAC/CIAC plant and tax deductions 
AIAC. 

2. For construction or proposed construction which, in the judgment 
/or contributions 

should be required with the AIAC or CIAC. 

3. For construction or proposed construction costs collected 
Regulations, or orders, and which are subject to Parag 

construction or proposed construction. 

isions, Commission Rules and 

to collect from the contributor/adva 
income taxes as defined in Paragra 
Company to require contributor/ adv 

b. The size of the 
undue risk forth 

the size of the Company's customer base, represents 

ed by treating the advance/contribution as other than the "Rate Basing" 

sufficient evidence that its request to require "Full Gross Up" of taxes under this 

ibutodadvancer is required by other tariff, agreement, rule or order to advance Facilities for the 
ent, those AIACICIAC's shall be subject to the provisions of this Section D. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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Canceling Original SHEET NO. ACC- 20 . 

Tubac Water District 
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RULE NO. 5 (continued) 
MAIN EXTENSION AGREEMENTS 

6. If, in the judgment of the Company based upon the specific development, tax or regul 
deemed inappropriate to utilize either the "Rate Basing" methodology, or the "Full Gross 
Company shall obtain specific Commission approval authorizing alternative treatment. 

7. Paragraphs 1-7 of this Section of the Extension Rule shall apply to all refundable AIA 
entered into on or after September 1, 1988, as well as to all prior AlAC and CIAC agre 
manner after September 1, 1988. 

onsiderations, it is 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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(Name of Company) 
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4. 

1. 

2. 

3. 

1. 

2. 

3. 

4. 

5. 

6. 

7.  

RULE NO. 6 
PROVISION OF SERVICE 

COMPANY RES PONS I B I L ITY 

The Company shall be responsible for providing potable water to the customer's Point of 

The Company may, at its option, 
inspections indicating that the customer's facilities comply with local construction and s 

CUSTOMER RESPONSIBILITY 

Each customer shall be responsible for maintaining all facilities on the cus 
a safe and efficient manner and in accordance with the rules of the Arizon 
the prescribed specifications of the Company. 

Each customer shall be responsib 
premises for the purpose of supplyi 

Each customer shall exercise all reasonable care to 
ordinary wear and tear. The customer shall be res 
customer's premises arising from neglect, carele 
cost of necessary repairs and replacements. 

Each customer shall be respons 
breaking of seals, interfering, tamperin 

The customer shall be responsibl 
equipment. 

r on the customer's 

ent damage resulting from unauthorized 

y of any failure identified in the Company's 

the customer's premises and shall not be resold to any 
rmined by the Commission, the customer shall use water 
Disregard of this rule shall be sufficient cause for refusal 

one except Company employees or persons authorized 
or replace any Company owned equipment installed on 

behalf of the Company shall alter, remove or make any 

ther than an employee or person acting on behalf of the 
r consent to break the seal by an approved plumber 

only for those purposes 
or discontinuance of 

eter or service equipment. 

a customer when deemed necessary by the Company. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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Canceling Original SHEET NO. ACC- 22 . 
(Name of Company) 

Tubac Water District 
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RULE NO. 6 (continued) 
PROVISION OF SERVICE 

10. The customer will be held responsible for any broken seals, tampering, or interferin 
meter(s) or any other Company owned equipment installed on the customer's premi 
with meter installations, interfering with the proper working thereof, or any such tam 
service diversion, including the falsification of customer's meter readings, that cu 
immediate discontinuance of service. The Company shall be entitled to collect from 

11 

C. 

D. 

1. 

2. 

3. 

4. 

the appropriate rate, for all consumption not recorded on the meter as the result of su 
of service, and also any additional security deposits a 
perty damages, investigation of the illegal act, and all I 

The customer will be held liable for any loss or damage oc 
want of proper care or wrongful act or omission on the part 
contractors. 

CONTINUITY OF SERVICE 

The Company shall make reasonable efforts to supply 
the Company shall not be responsible for any dam 
discontinuation of service resulting from: 

omer's negligence, 
oyees, licenses, or 

uous level of service. However, 
tributable to any interruption or 

a. Any cause against which the Company c 
force majeure. 

c. Curtailment 

SERVICE INTERRUPTION 

establish service within the shortest possible time when 

rupt service to other customers to provide necessary service to civil defense or 
es on a temporary basis until normal service to these agencies can be restored. 

e Company shall attempt to inform affected customers at least twenty-four (24) hours in advance 
d date and estimated duration of the service interruption. Such repairs shall be completed in the 
e time to minimize the inconvenience to the customers. 
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RULE NO. 6 (continuedl 
PROVISION OF SERVICE 

5. The Commission shall be notified of interruptions in service affecting the entire syst 
thereof. The interruption of service and cause shall be reported within four (4) ho 
representative of the Compan 
followed by a written report to t 

MINIMUM DELIVERY PRESSURE 

The Company shall maintain a mi 
at the customer's meter or Point of Delivery. 

CONSTRUCTION STANDARDS 

The Company shall construct or cause to be constructe 
established by the Arizona Department of Environmental 
governmental agency having juris 

ELECTION OF RATE SCHEDULES 

The Company shall use its best 
on available data at the time of appl 
the most favorable rate schedule if 
refund the difference in charg 
in the customer installation, th 

with the guidelines 

its best efforts for notifying the customer of 
ial application, and shall not be required to 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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1'' Revised SHEET NO. ACC- 24 . 
Canceling Original SHEET NO. ACC- 24 . 

A. FREQUENCY 

Each meter shall be read monthly or as close to the same day of each month as prac 
approved by the Commission. 

B. MEASURING OF SERVICE 

1. All water delivered by the Company shall be billed upon the basis of met 
Company may, at its option, provide a fixed charge for the following: 

a. Temporary service where the water use can be readily estimated. 

b. Public and private fire protection service. 

c. Water used for street sprinkling and sewer flushin 
Company and the municipality or other local governme 

d. Other fixed charge schedules as shall be submi 

contract between the 

he Commission. 

2. When there is more than one meter at a 
as to indicate tie facilities being metered. 

shall be so tagged or plainly marked 

C. CUSTOMER REQUESTED REREADS 

1. The Company shall at the request of the customer rere 
after such request by the customer. 

customer's meter within ten (IO) working days 

r a t  the rate on file and approved by the Commission, provided that 
ent for reasonable usage since the original reading was taken shall 

e re read shall be at no charge to the customer, given 
original reading was taken. 

D. 

s have the right of safe ingress to and egress from the customer's premises at all 
ected with the Company's property used in furnishing service 
y law or these rules. 
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Canceling Original SHEET NO. ACC- 25 . EPCOR Water Arizona, Inc. 

(Name of Company) 

Tubac Water District 
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RULE NO. 7 (continued) 
METER READING 

E. METER TESTING AND MAINTENANCE PROGRAM. 

1. The Company shall establish a regular program of meter testing taking into account the 

a. Size of meter 

b. Age of meter 

c. Consumption 

d. Characteristics of water 

- 
CUSTOMER REQUESTED METER TESTS 

The Company shall test a meter upon customer req 
such meter test according to the tariff on file and a 
over register by more than three percent (3%), no ged to the customer. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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Canceling Original SHEET NO. ACC- 26 . 

Tubac Water District 
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RULE NO. 8 
BILLING AND COLLECTION 

A. FREQUENCY AND ESTIMATED BILLS 

2 If the Company is unable to read the meter on a scheduled meter read date, it 
the billing period giving consideration to the following factors when applicable 

a. The customer's usage during the same month of the previous year 

b. The amount of usage during the preceding month. 

3. After the second consecutive month of estimating the custo 
standard billing practice as approved by the Commission, 
reading of the meter. 

4. Failure on the part of the customer to comply with a re 
may lead to the termination of service. 

ompany for access to its meter 

a. Failure of a customer who re 

b. Severe weather conditions t 

possible to read the meter, Le., locked gates, blocked 

d. Other billi 

B. 

nd meter reading at the end of the actual or estimated billing period 

ISSUED: MMDDYYYY E F F ECTl VE : M M D DYYYY 
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Tubac Water District 
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RULE NO. 8 (continued) 
BILLING AND COLLECTION 

c. Billing usage. 

d. Company telephone number. 

e. Customer's name. 

f. Service account number. 

g. Amount due and terms of payment. 

h. Past due amount where appropriate. 

i. Adjustment factor, where applicable. 

k. Other approved tariff charges. 

BILLING TERMS 

1. All bills for services are due and paya 
considered delinquent. 

2. For purposes of this rule, the date a 

- 
a. 

not paid within fifteen (15) days shall be 

be evidenced by: 

a. The postmark date. 

3. All delinquent bills he Company's termination procedures. 

I. EPAYMENT, FAILURE TO RECEIVE, COMMENCEMENT DATE, TAXES 

ny shall make provisions for advance payment for services. 

ing delinquent nor relieve the customer of his obligations therein. 

4. Charges for service commence when the service is installed and connection made, whether used or not. 

ISSUED: MMDDYYYY EFFECTIVE: M M D DYYYY 
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(Name of Company) 
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Tubac Water District 
(Name of Service Area) 

RULE NO. 8 fcontinued) 
BILLING AND COLLECTION 

5. In addition to the collection of regular rates, the Company may collect from its customers 
of any privilege, sales or use tax, or other imposts based on the gross revenues received 

ortionate share 

E. METER ERROR CORRECTIONS 

1. If any meter after testing is found to be more than three percent (3%) i 
correction between three percent (3%) and the amount of the error shall 
adjusted bills shall be rendered according to the following terms: 

a. For the period of three (3) months im 
test or from the time the meter was i 
since the meter shall have been shown to be in error b 

b. From the date the error occurred, if the 

2. The Company will make no adjustment, except 

F. INSUFFICIENT FUNDS (NSF) CHECKS 

1. The Company shall be allowed to recover a fe Commission for each instance where the 
customer tenders payment for service with an k, and require a security deposit equal to 
that prescribed in Section B, provision 7 of Rule 

2. When the Company is notified by the customer's bank that there are insufficient funds to cover the check 
tendered for service, the Company may require the customer to make payment in cash, money order, certified 

's payment to the Company. 

unds check shall in no way be relieved of the obligation to render 
he bill nor defer the Company's provision for termination of 

2) NSF checks have been received within a twelve-month 

arantee the custo 

payment to the Co 
service for nonpay 

G. 

nation, offer to qualifying residential customers a deferred payment plan for the 

ered into in writing by the customer and the Company, due to the 
bility to pay an outstanding bill in full shall provide that service will not be discontinued if: 

er agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the 
deferred payment plan. 
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Tubac Water District 
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RULE NO. 8 (continued) 
BILLING AND COLLECTION 

b. Customer agrees to pay all future bills for service in accordance with the billing 
the Company. 

3. For the purpose of determining a reasonable installment payment schedule u 
the customer shall give consideration to the following conditions: 

a. Size of the delinquent account. 

b. Customer's ability to pay. 

c. Customer's payment history. 

d. Length of time that the debt has been outstandi 

e. Circumstances that resulted in the debt bei 

4. Any customer who desires to enter into 

payment agreement prior to the s 
service for nonpayment. 

representative 

all not prevent the Company from terminating 

signed by the customer and an authorized Company 

ce charge as approved by the Commission in a tariff 6. A deferred payment 

s termination of service rules-and, under such circumstances, it shall 
tion of a deferred payment agreement prior to termination. 

H. 

of the late payment penalty shall be indicated upon the customer's bill when rendered by the 

of the delinquent bill, applied on a monthly basis. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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(Name of Setvice Area) 

RULE NO. 8 (continued) 
BILLING AND COLLECTION 

I. CHANGE OF OCCUPANCY 

1. Not less than three (3) working days advance notice must be given in person, in writin 
Company office to discontinue service or to change occupancy. 

2. The outgoing party shall be responsible for all utility services provided and/or c 
scheduled turn off date. 

EFFECTIVE: MMDDYYYY 
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A. 

B. 

1. 

2. 

3 

C. 

1. 

RULE NO. 9 
TERMINATION OF SERVICE 

NONPERMISSIBLE TERMINATION OF SERVICE 

The Company may not disconnect service for any of the reasons stated below: 

b. Failure of the customer to pay for services or equipment not regulate 

c. Nonpayment of a bill related to another class of water service. 

over a reasonable 
period of time. 

e. Disputed bills where the customer has complied with t ules and regulations. 

TERMINATION OF SERVICE WITHOUT NOTICE 

the following conditions: 

of the consumer, the general population, 
Company personnel or facilitie 

b. The Company has evidenc 

of all terminations of service without notice. This record shall be 

WITH NOTICE 

ny may disconnect service to any customer for any reason stated below, provided the Company has 
ce requirements established by the Commission. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 
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Canceling Original SHEET NO. ACC- 32.  
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

RULE NO. 9 (continued) 
TERMINATION OF SERVICE 

b. Failure of the customer to pay a delinquent bill for water service. 

c. Failure to meet or maintain the Company's credit and deposit requirements. 

d. Failure of the customer to provide the Company reasonable access to its equip nd property. 

e. Customer breach of a written contract for service 

f. When necessary for the Company to comply with an order of an 
jurisdiction. 

g. The Company may terminate water service to effect sewer servi 
services to the same customer upon the same pr 

en it provides both 

2. The Company shall maintain a record of all terminations of se 
for one (1) year and be available for Commission inspection. 

shall be maintained 

D. TERMINATION NOTICE REQUIREMENTS 

1. The Company shall not terminate service to any o 
customer of the Company's intent to disconnect s 
written notice is not required. 

2. Such advance written notice shall contain, at a mi 

itten notice to the 
d where advance 

a. The name of the person whose service is to be terminated and the address where service is being 
rendered. 

b. The Commission rule or regulation tha violated and explanation thereof or the amount of the bill 

c. The date on or a 

dance with the payment policy of this District, if applicable. 

to contact the Company at a specific address or phone number for 
procedures which the Company may offer or to 

oid termination of the customer's service. 

s stated reason for the termination of service may 
ied address and phone number, advising the 
to discuss the cause for termination with a 

e scheduled date of termination. The responsible 
shall be empowered to resolve the dispute and the Company shall retain the option to 
service after affording this opportunity for a meeting and concluding that the reason for 

ion is just and advising the customer of his right to file a complaint with the Commission. 

ISSUED: MMDDYYYY 

ISSUED BY: Shew1 Hubbard, Director of Requlatow and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Month Day Year 
EFFECTIVE: MMDDYYYY 

Month Dav Year 

Decision No. xxxxx 



EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

I &  Revised SHEET NO. ACC- 33 . 
Canceling Original SHEET NO. ACC- 33 . 

E. 

1. 

2. 

3.  

4. 

5. 

- - I ,  

RULE NO. 9 (continued) 
TERMINATION OF SERVICE 

TIMING OF TERMINATION WITH NOTICE 

The Company shall be required to give at least ten ( I O )  days advance notice prior to ter 

Such notice shall be considered to be given to the customer when a copy thereof is 
posted first class in the United States mail, addressed to the customer's last known add 

If after the period of time allowed by the notice has elapsed and the deli 
arrangements made with the Company for the payment thereof or in the 
rules the customer has not satisfied the Compa 
terminate service on or after the day specified in th 

An authorized representative of the Company may only discon 
the premises. 

The Company shall have the right (but not the obligati 
customer's premises upon the termination of service 

LANDLORDflENANT RULE 

mailing address of the bill or where the 
landlord is a customer of the Company, 
onnection of service, the Company may 

not disconnect service until the follo 

a. Where it is feasible t 

then declines to 

viding notice as required in these rules, 
n his or her own name. If the occupant 

ay disconnect service pursuant to the rules. 

rom a tenant or condition service to a tenant with the 
e due upon the outstanding account of the landlord. 

ISSUED: MMDDYYYY EFFECTIVE: MMDDYYYY 

ISSUED BY: Sheryl Hubbard. Director of Requlatory and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

Month Day Year Month Day Year 

Decision No. xxxxx 
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EPCOR Water Arizona, Inc. 
(Name of Company) 

Tubac Water District 
(Name of Service Area) 

1'' Revised SHEET NO. ACC- 34. 
Canceling Original SHEET NO. ACC- 34 . 

RULE NO. 10 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

A. CUSTOMER SERVICE COMPLAINTS 

1. The Company shall make full and prompt investigation of all service complaints made by 
directly or through the Commission. 

2. The Company shall respond to the complaint and/or the Com 
as to the status of the Company investigation of the complaint. 

3. The Company shall notify the complainant and/or the Commi 
complaint. Upon request of the complainant or the Commission representa 
findings of its investigation in writing. 

4. The Company shall inform the customer of his right of appeal t 
Company's investigation prove unsatisfactory to the customer. 

5. The Company shall keep a record of all written service complain 
the following data: 

shall contain, at a minimum, 

a. Name and address of complainant. 

b. Date and nature of complaint. 

c. Disposition of the complaint. 

d. A copy of any correspondenc tween the Company, the customer, and/or the Commission. 

of one (1) year and shall be available for inspection by 
the Commission. 

ISSUED: MMDDYYYY 
Month Day Year 

ISSUED BY: Shervl Hubbard, Director of Requlatow and Rates 
2355 West Pinnacle Peak Road, Suite 300, Phoenix, AZ 85027 

EFFECTIVE: MMDDYYYY 
Month Day Year 

%ion No. xxxxx 


